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Paspgen |. O6wue nonoxeHus.

CrtaTtbsa 1. O6nacTb NPUMEHEeHUs.

1.1. YcnoBusi okasaHusi ycnyr nogsmkHon ceasmn « MTCy» (nanee nMmeHyoTcs — YcnoBusl) paspaboTaHbl B COOTBETCTBUM
¢ [paxpaHckum kogekcom Poccuiickon Pepepauun, 3akoHom Poccuiickon depepauum "O  3awmrte npae
notpebutenen”, ®enepanbHbiM 3akoHOM "O CBS3U" U perynupyroT OTHOLIEHWS MO OKa3aHuio YCMnyr NOABWXKHOW
paguotenedOoHHOW CBA3W, TernemaTu4eckux YCRyr CBsI3W, YCNyr CBA3W MO nepefade AaHHbIX, OKa3biBa€MbIX C
NCMONb30BaAHMEM CETU MOABWXHOW CBSA3U, @ TaKKe UHbIX COMPSKEHHBIX C HUMK YCRyr (CepBUCHOE, MHOPMALMOHHO-
crnpaBovHOe obcnyxuBaHue, ycnyru MecTHOW TenedoHHOW cBA3M C npegocTasreHneM  [JononHutensHoro
aboHeHTCcKoro Homepa 6e3 opraHusaum aboHEHTCKON NMHUK 1 Ap.).

HacTtoswme Ycnosus yctaHasnusatotcsd OnepaTtopomM CamMoCTOATENbHO, ABASIOTCA Ny6nnyHom odepTon n MoryT 6biThb
NPUHATEl AOGOHEHTOM HE MHaye Kak MyTeM MNpUCOEAMHEHUsT K HMM B LUenoMm. HacToswme Ycnosus, a Takke
npeanoxeHusa ob nx nameHeHumn (ocpepta) pasmerLarotca Ha cante Onepartopa.

1.2. HacToswwme YcnoBusa He pacnpoCTPaHSATCS Ha OTHOLLEHUS CTOPOH MO BOMPOCaM, CBA3aHHbIM C NpuobpeTeHnem
ABOHeHTCKOro 060pya0oBaHNS.

1.3. Ycnyrm cBasn MTC He moryT 6biTb Mcnonb3oBaHbl ADOHEHTOM 6€3 JONONMHUTENBHONO MUCbMEHHOMO COrNacoBaHus
¢ OnepaTopom Ans npoBedeHWs foTepewn, ForioCOBaHWMi, KOHKYPCOB, BWKTOPWH, peknambl, OMpPOCOB, MaCCOBbIX
paccbifioOK COOOLLEHUI, BKIOYMAsa pacCbiikM MO CETUM MNOABWXKHOW paanoTtenedoHHON CBA3WM, a Takke YCTaHOBKM
obopynoBaHus Ons opraHm3aumMm ABTOMATM3UPOBAHHLIX LIEHTPOB (€CnM opraHm3aums M yHKLMOHMPOBAHWE TaKuX
ABTOMAaTM3NPOBaHHbIX LIEHTPOB NpuymHsaeT Bped Onepatopy, apyrum AGOHEHTaM u/vunu TpeTbMM nuuam), YCTaHOBKM
LUHO30B 47151 AOCTYyNa K CETU aNneKTpocBasn n HTepHeT-TenedoHnmM, MaccoBoy reHepaumm Tpaduka u T.0.

1.4. Yenyrm npepocrtaensatoTcsa OnepaTtopoM Ha OCHOBaHWM LOEWCTBYHOLWMX nuueH3un Onepartopa, B T.4. Cnegylowmx
nuueHsnii: Ne101245 ot 25.07.2012r.; Ne101246 ot 25.07.2012r.; Ne 101247 ot 25.07.2012r.; Ne101248 ot
25.07.2012r.;Ne 131719 ot 14.09.2015r.; Ne131721 ot 14.09.2015r.; Ne142343 ot 15.04.2016r.; Ne 142344 ot
15.04.2016r.; Ne142345 ot 15.04.2016r.; Ne142346 ot 15.04.2016r., Ne149160 ot 15.03.2017r.; 167215 ot
21.05.2017r.NMonHbIn nepeyeHb nuueHann Onepartopa pa3melleH Ha canTe OnepaTopa M JOBOAUTCA OO CBEAEHMS
ABOHEHTOB B MecTax 0bcnyxmaHnst AOOHEHTOB, B T.4. NpK 3akrntoveHun [Jorosopa.

Cratbs 2. TepMUHBLI U onpefeneHuns, UCnosfibdyemMblie B HacTOALMX YCNoBUsIX

Bce 3aronoBku pasgenoB (cTaten) UCMOMb3ylTCA B HACTOAWMX YCNOBUSX MWCKNKOYMTENbHO Ans  yaobcerea
NCNonb30BaHNs (MPOYTEHMS) NOCNEOHNX N HUKaK HE BMMSIOT Ha TONKOBaHWE HACTOSALWMX Y CIOBUNA.

2.1. A6oHeHm — (HU3NYECKOE UMK PUANYECKOE NNLIO, MHAMBUAYANbHLIA NpeanpuHUMaTENb, C KOTOPbIM 3aKMuYeH
[loroBop c BblaeneHnem He meHee ogHoro AGOHEHTCKOro HoMepa W/unu YHuKanbHoro koga naeHTudpukaumu,

2.2. A6oHeHmMcKuli Homep — TenedOHHbIN HOMep, Bblaensemblit AOGOHEHTY B COOTBETCTBUM C [JOrOBOPOM, C MOMOLLbHO
KOTOpOro npoussoautcs ngeHtndukauma AGOHeHTCKOro obopygoBaHUs ¢ yCTaHOBINEHHOW B HEM SIM-kapTon.

2.3. AboHeHmckoe o6opydoeaHue — NOAKI0HAEMOE K CETU CBA3M abOHEHTCKOE YCTPOMCTBO (aboHEHTCKas cTaHuums) -
TenedgoHHbIM annapar U T.M. - NOo3BoNsALWEee NepegasaTb WUNM NPUHMMaTL MHpopMaLUo, /UM KOMMMEKTyoLWwme 1
akceccyapbl K HEMY.

2.4. ABTOMaTU3UPOBAHHbLIN LEHTP — MporpaMMHoO-annapaTHbii  KOMMJSIEKC, MNO3BONMSIOWNA  NPOBOAUTL
aBTOMATU3MPOBAHHBIN MNpueM, 00paboTKy M paccbifiky COOOLLEHMI 3MEKTPOCBA3M (B TOM 4MCHEe OOHOBPEMEHHO
MOCTYNMBLUMX TenedOHHbIX 3BOHKOB, COOOLEHWA No bakcy, SMeKTpoHHOW no4vte, SMS un npoyee), a Takke
OCYLLIECTBNSATb MaCCOBbIN OO3BOH.

2.5. Akmuesauusi Kapmbi Onnamsi - onpefeneHHas OnepaTopoM NocnegoBaTenbHOCTbL AeNCTBUA BnaaenbLua KapThl,
pes3ynbTaTtoOM KOTOpbIX siBNAeTca onpegeneHve Onepatopom JlMLeEBOro cyeta M yBenvyeHME Ha HEM ocTaTka Ha
BEMWYMHY HOMUWHaNa Ucnonb3oBaHHoM KapTbl.

2.6. ACP — aBTOMaTM3npoOBaHHasi cucTtema pacyeToB, npeacTasnsiowaa cobor annapaTtHO-NPOrpamMMHbIA KOMMIIEKC,
npegHa3HadYeHHbI Ans obecneyeHns aBTomaTnsauum pacyeToB ¢ AGOHEHTaMK W/unu Nonb3oBaTensamMm YCnyr, a Takke
ans yyeta n o6paboTkm MHpopMauum 0 NPELOCTaBMNEHHbIX M OKa3aHHbIX Ycnyrax.



2.7. Joeoeop — cormnaweHne mexagy OnepaTopom u AGOHEHTOM O BO3ME3[HOM OKa3aHuu YCryr, 3akiioyeHHoe B
COOTBETCTBMUN C HACTOALLMMU YCNoBusMU (B T.4. BblOpaHHbIM ABOHEHTOM B COOTBETCTBUM C HACTOSALLMMM Y CITOBUSIMU,
TapudHbIM NNaHoM).

2.8. JonosHumenbHbIl abOHEeHMCcKUl HOMep — MECTHEIN TenedOHHbIN HOMEP, BXOASALLNIA B pecypc reorpacuyecku
onpeaensieMoi 30Hbl Hymepauuu, Bblgensembln AGOHEHTY OISt OCYLLECTBIEHUS] Nepeagpecauun BXOASLNX BbI30BOB
Ha ABOHEHTCKU HOMEP MOABWKHON paanoTenedoHHON CETH.

2.9. EduHuya mapudcukayuu Ycisye — efuHULa M3MepeHus o6bemMa OKasaHHbIX YCnyr, CTOMMOCTb KOTOPOWN
ycTtaHaBnueaeTca OnepaTopom.

2.10. 3oHa paduonokpbimusi cemu Onepamopa — TeppUTOpPUsi, B NPeAenax KOTOPOW CyLLecTBYET NOATBEPXKOEHHAs
OnepaTtopoM TexHUYecKas BO3MOXHOCTb NPefoCTaBneHns YCcnyr, okasbiBaeMbixX C Mcnonb3oBaHuem SIM-kapTbl.

2.11. Kapma Onnamsbi (Kapma) — wHauBuayansHO onpefeneHHbIn HOCUTEeNb, UCNOMHSAEMbI B BuAe NIacTUKOBON
KapTbl MM B WMHOM onpegensgeMom OnepaTopoM BuAe, YCTAHOBIMEHHOIO HOMMHanMa, cogepXawuin MHdopmauuio,
HeobxoaumMyto Ans nposedeHus Aktuaummn Kaptbl (B T.4. cpok AkTnBauum Kaptel). Vicnonb3yetcst anst nosegeHns oo
Onepatopa ceBefeHuit 06 onnarte (npegonnate) Ycnyr. B cnyvyae ecnu AGOHEHTY OKasbiBanucb UHbIE COMPSKEHHbIE C
HUMK ycnyr, OnepaTtop BrpaBe HanpaBuTb CpeacTBa Aflsi onfaTthbl AaHHbIX YCNyT.

2.12. Kodoeoe cnoeo — ykasbiBaeMasi AGOHEHTOM B ycTaHoBIieHHon OnepaTopoM hopme nocrefoBaTenbHOCTb
cumBonoB (Oyks, undp), cnyxawias ans naeHTndukaumm AGoHeHTa nNpu ncnonHeHun Jorosopa.

2.13. Jluyesol c4em — aHanuTudeckuii cuet B ACP, cnyxawimn anga ydyeta o6bema okasaHHbIX YCnyr, MOCTYNNeHns v
pacxo4oBaHUSA OEHEeXHbIX CPeAcTB, BHECEHHbIX B cyeT onnartbl Ycnyr. B pamkax ogHoro [JoroBopa MOXeT ObiTb
BblgeneHo Heckomnbko JIMLEeBbIX CHETOB.

2.14. Onepamop — Ny6nuyHoe akumoHepHoe obuiectBo «MobuneHele TeneCuctemsbi» (r. Mocksa, yn. MapkcucTtckas,
4.4), oka3blBaloLLiee YCryr CBsA3N Ha OCHOBaHUM NMLEH3NIA, ABNstoLieecs CTOpoHor no Jorosopy ¢ AGOHEHTOM.

2.15. [Mopoe coeduHeHuss — YycTaHaBnuBaeMbll OnepaTopoM MPOMEXYTOK BPEMEHM C y4eToM TpeboBaHuWi
3akoHogaTenbcTBa PP, no ucredyeHnm KOToporo NpPOAOSHKEHNE YCTAHOBMEHHOIO COEAMHEHUST SIBNSIETCS OCHOBAHWEM
Ona Havana Tapudpukalmm Ycnyr.

2.16. PacyemHbIi nepuod — nepvog BpeMeEHU, 3a KOTOPLIN onpeaenseTcst hakTU4ecky NoryyYeHHbIN U onnavynBaeMblii
AbBoHeHTOM 006bem Ycnyr. Ecnu mnHas npogomkutenbHocTb PacdeTHoro nepuoga He yctaHoBrneHa Onepatopom,
PacuyeTHbIln neprog cYMTaeTcsi paBHbIM O4HOMY MeCsiLy.

2.17. PoymuHe — npepoctasnsemas Onepatopom ABGOHEHTY BO3MOXHOCTb C NPUMEHEHWeM ykasaHHou B [loroBope
SIM-KapTbl NONbL30BaTbLCA YCnyramu, okasbiBaeMbiMU ApYrMM onepaTtopom CBSA3W, ¢ koTopbiM Y ABoHeHTa [loroBop He
3akntoyeH. [ogpobHas wHGopMauMsa O TEPPUTOPUM W HAMMEHOBAHUAX OMNepaTtopoB CBsA3W, rae ABOHEHTY
npegoctaensaeTcs PoymuHr, ykasbiBaetca Onepatopom Ha Carnte OnepaTtopa.

2.18. TapuHbIl nmaH — COBOKYMHOCTb LIEHOBbIX YCMOBUIW, Ha KoOTopbix Onepatop npegnaraet AGOHEHTY
Nnonb30oBaTbCsl OAHOM NMOO HECKONBbKMMMK YCnyramu.

2.19. YHuKanbHbin kop upeHtudpumkaumm (YKU) — ykasaHHoe B [JoroBope yHUKarbHOE codeTaHue LUudpoBbIX,
OYKBEHHbIX W/UNMW CUMMBOSbHbIX 0003Ha4YeHW, ucnonb3lyemoe And OAHO3HAYHOM wuaeHTudmkauum ABOHEHTCKOro
obopynoBaHuMsa B NpoLiecce okasaHust YCnyr.

2.20. Ycnyau — ycnyrn NOOBWKHOW pagMoTeneOoHHON CBA3W, TenemaTtuyeckme yenyru, ycryrm no nepegadye gaHHbIX
/N VHble COMPSKEHHbIE C HWMMK YCMyrK, OkasbiBaemble Onepatopom HEenocpeacTBEHHO W/Wnv C MpUBNEYeHMEM
TpeTbMX nuy (cepBuCHOE, WHAOPMAaLMOHHO-CNpaBoYHOE OOCnyXXMBaHME, YCNyrm MeCTHOW TenedoHHOM CBA3U C
npegoctaeneHnem [ononHUTenbHoro aboHEeHTCKOro Homepa 6e3 opraHm3aumMnm aboOHEHTCKOM JTIMHUKM, KOHTEHTHbIEe
ycnyrm v gp.).

2.21. YNONMHOMOYEHHOe NUUO — NULO, YNIaTon B KacCy KOTOPOro AEHEXHbIX cpeacTB AOOHEHT MCMOMHSAET CBOU
OeHexHble obsizaTenbcTBa, BO3HMKalowme nepen Onepatopom m3 [oroeopa. lMepeyeHb Takux nvy JoBoguTca OO
cBegeHns ABoHeHTa B nopsake, NpeaycMoTpeHHOM M. 11.2. HACTOoALWMX Y CNOBUA.

2.22. SIM-kapma — WOEHTUMPUKALMOHHBIA MOAYMb — SMEKTPOHHbIA HOCUTENb WMHOpMaLMK, C MOMOLLBI KOTOPOro
ocyuwiecTBnseTcs naeHtndpukaums AboHeHTa OnepatopoM, goctyn ADOHEHTCKOro obopyaoBaHMA K CETU MOABWXKHON
CBS131, @ Takke 3aluta OT HECaHKLVMOHUPOBAHHOIO NCMOMb30BaHUs BblAereHHOro AGOHEHTCKOro HoMepa.

2.23. Caiim Onepamopa — pecypc Onepartopa B ceTn VIHTepHET, pasMeLLEeHHbIN Mo agpecy: Www.mts.ru.

Paspgen Il. NMopsagok n ycnoBusa 3aknioyeHus [loroeopa

Crartbs 3. Nopsagok 3aknoyYeHus n npoaneHus aencreusa [lorosopa

3.1. [oroBop BCTynaeT B Cuiy W CTaHOBUTCS obsidatenbHbiM Ansg CTOPOH C MOMEHTa ero 3akmouyeHus. [pasa u
0b6sa3aHHocTM no [orosopy, npegycMaTpuBatoLLLEMY MCNONb30BaHNE nepeHeceHHoro AGOHEHTCKOro HoMepa, BO3HMKaT
C MOMEHTa Hadana okasaHusa ycnyr OnepaTopoM MO nepeHeceHHoMy ADOHeHTCckoMmy Homepy. Ecnn nHoe He
COornacoBaHo cTopoHamu B [JoroBope, NOCNEAHUI CYNTAETCS 3aKMYEHHBIM Ha HEONPEAENEHHbINA CPOK.

Hoctyn ABOHeHTCKOro 060pyoBaHNs C BKITHOYEHHOW B Hero SIM-KapTon K ceTy NOABMXKHOW CBA3M obecneynBaeTcs C
MOMEHTa 3aknoyeHnss [loroBopa u BHeCEHUSS ADOHEHTOM HEOOXOAMMBIX NIIATEXEN B COOTBETCTBUMU C BblIOpaHHbIM
ABOHEHTOM nepeyHeM, 06beMOM Ycnyr U TapudHbIM nraHoMm.

B cnydae 3akntouyeHWss CTOpoHamy cpoyHoro [loroBopa ero OencTBuMe NpoaSieBaeTCHA KaxAbl pa3 Ha CcreayroLlimin
nepuop, paBHbI NepBOHaYaribHOMYy CPOKy AencTBust [loroBopa, ecnu AGOHEHT He 3asdBMT 06 obpaTHOM He no3gHee,
YeMm 3a [jBe HEeLEenu 40 OKOHYaHWS CPOKa ero JencTBus.

Hoctyn Kk ceTu noaBwkHou cBA3n Onepatopa npepocTtaBnsercd AGOHEHTY B AeHb 3akntodeHus [orosopa, ecnu
cornaweHnem CTOPOH He YCTaHOBIEH OPYron CPOK.

3.2. Heotbemnemon 4acTtbio [JoroBopa SBMSIIOTCA HacTosiwue YcCroBus, BblOpaHHbIi AGOHEHTOM TapudHbI nnaH,
TexHunyeckme TpeboBaHMA WU 3HaAYeHUs MokasaTenen kayecTBa OKa3aHWs YCNyr CBA3M NO nepefadve AaHHbIX U


http://www.mts.ru/

TenemMaTU4ecKkux ycryr cBs3u, nepedveHb nuueHanin OnepaTopa, CornaweHve 06 3NeKTPOHHOM B3aMMOLEWCTBUU C
NCMNOMb30BaHNEM MPOCTOM 3NEKTPOHHOM MOAMUCK, a Takke YCrnoBusi odepT, NpUHATHIX ADOHEHTOM B MOpPSOKE U Ha
YCIOBUSAX, YCTAHOBIEHHbIX OnepaTopom.

3.3. B cootBeTcTBUM CO CT. 6. PenepanbHOro 3akoHa «O nepcoHanbHbIX AaHHbIX» OnepaTop B LEnsx 3aknio4veHus
n/vnn ucnonHeHus [orosopa, a Takke B LUensx cobniogeHus OeWCTBYIOLLero 3akoHodatenbctBa obpabatbiBaeT
nepcoHanbHble AaHHble ABoHeHTa c/6e3 MCnonb3oBaHUS CBOMX MPOrpaMMHO-annapaTtHbix cpeacTB. [Nog obpaboTkon
nepcoHanbHbIX AaHHbIX MOHMMaeTcsa nboe [elcTBMe (onepaumsi) WM COBOKYMHOCTb OENCTBMIA  (onepauumii),
COBepLUAEMbIX C UCMOMb30BaHMEM CPeACTB aBTOMaTU3aLmMn unmu 6e3 Ncnonb3oBaHUSA Taknx CPEACTB C MePCOHarbHbIMM
OaHHbIMK, BKMovas cbop, 3anmMcb, CUCTEMATM3aUMIO, HaKOMMeHue, XpaHeHue, B T.4. KOMWA [OKYMEHTOB,
YyOOCTOBEPSIIOLWMNX JIMYHOCTb, YTOYHEHUE (OOHOBMEHWE, U3MEHEHWE), U3BIeYeHne, UCMONb3oBaHWe, 00e3nnyYnBaHue,
GrnoknpoBaHue, yaaneHue, yHUHTOXXeHNEe NepcoHanbHbIX AaHHbIX.

3.4. Ha nepuoa c momeHTa 3akntodeHus [JoroBopa u Ao npekpalleHnst obsisatenscts CTopoH no [orosopy, a Takke 40
NCTEYEHMS1 CPOKOB XPaHEHMUS MEPCOHanbHbIX AaHHbIX, YCTAHOBIEHHbLIX 3aKOHOA4ATENbCTBOM, ADOHEHT BhipaxaeT CBOe
cornacve Ha obpaboTKy nepcoHarnbHbIX AaHHbIX OnepaTtopoMm, a Takke cornacue Ha nepegady (pacnpocTpaHeHwue,
npegocTaeneHne, 4oCTyn) 1 nopyvyeHne OnepaTtopom TpeTbUM nmuam obpaboTkM NepCoHanbHLIX AaHHbIX, NepeaaHHbIX
AboHeHTOM Onepatopy B xoge ucnonHeHus [oroBopa, B T.4. cBegeHun o6 AOOHeHTe, ykasaHHbIX B CT. 53
®epnepanbHoro 3akoHa Ne 126-®3 ot 07.07.2003 roga «O cBA3un» (3a UcknoyYeHvemM UHopMaLnM, CocTaBnsoLen
TaviHy cBs3u).lMpegycMoTpeHHoe HacTosAWw MM ab3auem cornacue pacnpocTpaHseTcs Ha criyvyau, korga HeobxoaMMoCTb
€ro nonyyeHust npegycMoTpeHa OeNCcTBYOLWUMN HOPMATUBHO-NPaBOBbLIMU aKkTaMu.

O6paboTka nepcoHarnbHbIX AaHHbIX OCYLLECTBMSETCA B LEnsx ucrnonHeHus [oroBopa, B TOM uucrie Ans uenen
abOHEHTCKOro, CEPBUCHOIO M CNpaBOYHO-MHAOPMALMOHHOIO o6cnyxunBaHus AGOHEHTa, B T.4. BKIIOYEHUS B LaHHble
ans MHOPMAaLMOHHO-CMPaBOYHOIO OBCHYXMBaHWS, OKasaHWsi eMy YCIyr, HepaspbiBHO CBS3aHHbIX C Ycnyramu
Onepatopa, B3biCkaHUs eOUTOPCKON 3a40/MKEHHOCTH 3a YCnyri, XpaHeHus [JoroBOpoB 1 JOrOBOPHOW AOKYMEHTaLuu,
B MHbIX LEenNsiX, Hepas3pbiBHO CBsI3aHHbIX C ucnonHeHnem [oroBopa, a Takke ana cobniogeHus Onepatopom
TpeboBaHWIN OENCTBYIOLLIErO 3aKOHOA4ATENbCTBRA.

MepeyeHb nuy, ocyuwecTBrAKWMX 06paboTKy nepcoHanbHbIX AaHHbIX ADOOHeHTa no nopydeHuto Onepatopa B
COOTBETCTBUM C HACTOSILLMM MYHKTOM, a Takke afgpeca Takux nuy ykasaHbl Ha CaiTte Onepatopa u JoBOgaTCst 40
cBefeHma ABOHEHTOB B MecTax obcnyxumBaHuss AboHeHToB OnepaTtopa, B TOM YMcre B MOMEHT 3akntoveHus [Jorosopa.
B cny4yae Hecornacua AGoHeHTa LENCTBUE HACTOALLEro MyHKTA He pacnpoCTpaHseTCsl Ha B3aMMOOTHOLLEHUss CTOpOH
npu ycnosum, 4to AGOHEHT Npu 3aknoveHun [oroBopa 3asiBUT O CBOEM HECOrnacuv Unu nogact COOTBETCTBYHLLEE
3asBneHune B agpec Onepatopa B nepuog aencrauna [Jorosopa.

3.5. B cnyvyasix, korga HeobxoguMMOCTb MonydeHust cornacusa OT ADOHeHTa npeaycMOTpeHa AencTBYLWMMU
HOPMaTUBHO-NPAaBOBbLIMU akTaMu, MOANUCHLIBAA HacTOoAWMA O0roBop, ABOHEHT - puanyeckoe nuuo BblpaxaeT
cornacue Ha npegoctaBneHve JOCTyna K ycnyram CBs3v, OkasblBaeMbiM APYrMMU onepatopaMu, Ha UCMOorb30BaHue
cBegeHMn o6 AOGOHEHTe, B TOM 4uCfe WX NpegocTaBfieHMe TPeTbMM fuuaMm, Ha MNoflydeHue peknambl Mo CEeTAM
anektpoceasn ot Onepartopa, B TOM yMcne o ToBapax/paboTtax/ycrnyrax u nHbiX o6bekTax peknaMmmpoBaHUSA TPeTbuX
nuu,. AGOHEHT BNpaBe 0TO3BaTb CBOE Corflacue B Nopsiake, ykasaHHoOM B M.n. 7.4, 7.5, 7.6 HacTOALWMNX YCroOBUIA.

3.6. [Ing 3akntoyeHns [loroBopa NCnonb3yTca NOMELLEHNS (4acTu NOMELLLEHMIA), TOProBble MECTa, TOProBble OOBLEKTDI,
TpaHCNOpTHbIE CPeACcTBa, COOTBETCTBYWLWME TpeboBaHusMm n. 1 cT. 44 ®depepanbHoro 3akoHa «O cBasun». [Npu
ncnonb3oBaHUM ang 3aknoveHus [JoroBopa nomelleHnss AboHeHTa AGOHEHT rapaHTupyeT OnepaTopy COOTBETCTBME
TaKoro NOMeLLeHns ykazaHHbIM TpeboBaHMAM.

Pasgen lil. NepeveHb, 06beM 1 KayecTBO Ycnyr

Cratba 4. MNepeyeHb Yenyr

4.1. MNepeyeHb Ycnyr, okasbiBaeMbix ABGOHEHTY, onpeaensieTcsi BbilopaHHbIM ADOHEHTOM TapudHbIM NIAaHOM C Yy4ETOM
WHbIX YCnyr, 3aka3aHHbIX ADOHEHTOM [AOMOSIHUTENBHO B COOTBETCTBMM C AENCTBYOLWMMM NpeanoxeHmsammu Onepatopa
n/unu TpeTbux nuu.

Kpome TOro, nepeyeHb Ycnyr onpegensieTcs BO3MOXHOCTAMU ABoHeHTckoro obopynoBaHus. epeyeHb Ycnyr npu
PoyMuHre 3aBMCKT Takke OT BO3MOXHOCTEN CETU POYMMHIOBOTO onepaTopa.

Cratbsa 5. O6em ycnyr

5.1. Onpegenenne obbema Ycnyr, okasaHHblx ABoHeHTYy OnepaTtopoMm, OCYLLECTBRSETCA Ha OCHOBaHWM MOKa3aHWM
ACP Onepatopa, nubo obopygoBaHus CBS3U OpYrMx OMepaTtopoB CBA3W, B YACTHOCTW, MPWU OKa3aHUWM YCIyr CBA3U
ABOHEHTY B PoymuHre.

5.2. Vcxoga u3 CyMM paHee BHECEHHbIX MraTexen, ycnoBun TapudHoro nnaHa m obbéMa MCMONb30BaHHbIX
ABoHeHTOM Ycnyr (B TOM 4ncne, npu nonb3oBaHum PoymuHrom) B ACP ykasbiBaeTcsi octatok Ha JluueBom cuete.
BenuunHa octaTka npegctaensieT cobom o0600ueHHylo uHdopmaumio 06 obbeme Ycnyr, KOTOpbI MOXET ObITb
ncnomnb3oBaH ABOHEHTOM (MOMOXMTENbHOE 3HAaYeHWe ocTaTtka) unu Obin ncnonb3oBaH AGOHEHTOM MOcCfe MOSHOro
pacxodoBaHWs Ha onnaTty YCnyr BHECEHHbIX MnaTtexen (oTpuuaTenbHOEe 3HayeHue octaTtka). BHecenne nnatexen
oTpaXkaeTCA KaK yBenuveHuWe ocTtatka Ha JluueBom cyeTe, B3MMaHMe MfaTtbl 3a OKa3aHHble YCNyrm — Kak ero
yMeHbLUeHne. YMeHbLUeHne octatka npov3BoamuTca mcxodsa m3 Tapudos Ha Yenyrm ¢ ydetom HOC v MHbIX Hanoros,
BKMNtoYaeMbIx B LeHy. OTpuuaTenbHoe 3HavyeHre ocTaTka BblpaxkaeT pa3Mep 3agormkeHHocTu ABoHeHTa. CeegeHus ob
octatke Ha JluueBoM cuyeTe ABOHEHTa CPEeACTB, BHECEHHbIX W HemspacxodoBaHHbIX ABGOHEHTOM npu notpebreHuu
Ycnyr, ykasblBaloTCA OTAENbHOM CTPOoKoW B cyeTax. CBedeHus 0 Tekyllem ocTatke Ha JluueBom cuete moryT ObiThb
nony4yeHbl AboHeHToM y OnepaTopa (B T.4. C MOMOLLBIO FONocoBbiX, Internet n/unm nHbix cepercos OnepaTtopa).

5.3. MeToavka onpegeneHns NpoaoiHKUTENbHOCTU COEANHEHNS.



5.3.1. TpoAomKUTENBHOCTL FONMOCOBOrO coefuHeHus otcunteiBaeTcs ACP ¢ 1- cekyHObl OTBETA BbI3bIBAEMOro nuua
unn ABOHeHTCkoro obopyLoBaHMSA 0O MOMEHTA OTOOS BhbI3bIBAKOLLErO WM BbI3bIBAEMOro nvua vnm ABGOHEHTCKOro
obopynoBaHus, a npu nepegave HerornocoBow MHdopmaummn — ¢ 1-ro nepegaHHoro 6arnTa. K obopynoeaHuio, curHan
OTBETa KOTOPOro MPUPaBHMBAETCS K OTBETY BbI3bIBAEMOrO NMLA M CNYXXUT HayaroM oTcyeTa MpOAOSIKUTENBbHOCTM
COEOMHEHMS, OTHOCATCS:

e annapaTtypa nepedadn fdaHHbIX (Hanpumep, MogeM; (bakCUMWUNMbHLIA annapaTt), padoTalwue B pexvme

aBTOMaTUYECKOro nprMema nHgopmaumu;

« AboHeHTCcKkoe obopyaoBaHue, obopyaoBaHHOe aBTooTBETYMKOM, AOH;

e y4ypexpgeH4yeckas TenedoHHas CTaHUus;

e WHOe obopynoBaHue, 3ameHsiowee ABOHeHTa B ero oTcyTcTeve u obecnedmBatoliee U (MnNu) NMUTUpYtoLLee

0o6meH MHdopMaunen.
5.3.2. Vicxoas u3 TexHunyeckmx ocobeHHocTel paboTel coToBow cetu Onepatopa, OnepaTop BrpaBe ycTaHaBnMBaTb
MaKCUMarsbHYI NPOLOIMKUTENBHOCTL OAHOIO HEMPEPLIBHOrO COEANHEHUS B TAKOW CETU, KOTOPOE HE MOXKET ObiTb MeHee
60 MuHYT. NHdopmauns 0 MakcumanbHOW MPOLOSIKUTENbHOCTM CoeaUHEHUs OoBoauTcs A0 AOOHEHTOB B Mopsiake,
yCTaHOBMEHHOM M. 11.2 HacToALMX Y CNOBUIA.
5.4. MNMepeyeHb oKkasbiBaeMblx Ycnyr onpegensieTcs BolopaHHbIM AGOHEHTOM TapudHbLIM MIIaHOM, a Takke NepevyHem
OOMOMHUTENbHO 3aKasaHHbIX UM YChyr.

MpuocTaHoBMNEHMEe OKasaHusi YCnyr Npou3BoAUTCHA B Cryvasix M B MOpsigke, YCTAHOBMEHHbIX OENCTBYHOLIMM
3aKOHO4aTENbLCTBOM.

Mpn onnate Ycnyr nocpencTtBOM aBaHCOBOrO nnatexa (aBaHCOBbIM MeToa pacyeToB) CTOPOHbI cornacoBanu
NpofomKkeHne okaszaHuss Onepatopom ABGOHEHTY YCnyr CBepX CyMMbl BHECEHHbIX AEHEXHbIX CPeAcTB Ha JlnueBon cyet
AGOHEHTa, B TOM 4uCrie MpU HanuMuMmM ycTaHoOBNEeHHOro AGOHEHTOM cCoeduHeHUs 4O ero 3aBeplleHusi. NpryMmeHeHne
OTIIOXXEHHOTO MnaTexa BO3MOXHO TaKKe Ha OCHOBaHMM OTOENbHOro cornawieHnss ¢ AGOHEHTOM Ha YCrOBUSIX Takoro
cormnaweHus. Ecnn B cornaweHun ¢ ABOHEHTOM He CkasaHO WHOe, MeTO4 pacyeToB NpW oka3aHuu Ycnyr B
COOTBETCTBMUN C HACTOSILLIMM MYHKTOM HE MEHSIeTCS.

Cratbsa 6. KauecTtBO paguotenecgoHHon cBsa3m Onepartopa

6.1. KayecTBO NOABMXHON pagnoTenedoHHON CBA3N B 30He paanonoKpbITUA CeTU COOTBETCTBYET AencTeyowum B PO
TEXHUYEeCKMM HOopMaM U UMerLWwnmMca JNNLEH3UAM. TexHnyeckue nokasatenu u HOPMbI, B COOTBETCTBUN C KOTOPbIMU
oKasblBalOTCA ycnyrn cBs3uW, pasmelwleHol Ha Cante OnepaTtopa M SBNAOTCA HeoTbemnemon 4vactbio [orosopa.
Onepatop npegocTaBnseT yCcrnyrm CBA3W KPYriocyTOYHO, exeaHeBHO, 6e3 nepepbiBOB, 3a UCKNKYEHNEM NPOBEAEHUS C
cobnogeHnem TpeboBaHWA  OEWCTBYIOLLErO  3aKOHOAATENbCTBA, JULEH3MM  HEOOXOAMMBIX  PEMOHTHbBIX U
npodomnaktuyecknx paboTt. Kpome TOro, kayecTtBO MNOABWXKHOW paguoTenedOoHHOM CBA3M MOXET yXyaLlaTtbes,
npepbiBaTbCA UMM COMPOBOXAATLCA Momexamu BOMM3M NUHWA 3nekTporepedad, B TOHHeNsX W nogganax, nog
BO3AENCTBMEM penbeda MECTHOCTM U HEBNAronpuUsaTHBIX METEOPONIONMYECKNX YCIOBUNA.

6.2. Npenoctansemasa ABGOHEHTY NOABMKHAA pagnoTenedOoHHas CBA3b B CUITY KOHCTPYKTUBHBIX OCOBEHHOCTEN ceTu
3aBUCUT OT KayecTBa o06oOpygoBaHMs ONepaTopoB MECTHbIX MPOBOAHbLIX TenegOHHbIX MuUHWIA, 00opyaoBaHMS
onepaTopoB MEXAYHAPOOHOW N MEXOYropoaHON CBA3MW.

6.3. Onepartop He HeceT OTBETCTBEHHOCTU 3a HeAoCTaTkM YCryr, BO3HMKLLUME BCreacTBue Mcnosnb3oBaHnst AGOHEHTOM
HEeWCnpaBHOro, He OTBEYalOLLEr0 YCTAHOBIMEHHbIM TpeboBaHMAM ABGOHEHTCKOro obopyaoBaHusi, NM60 ABOHEHTCKOro
obopyaoBaHMsa UNu NPUKIagHOro NporpaMMHoro obecneveHmsl, KOTopble Obinv M3MEHEHbI UM MoanduumMpoBaHbl 6e3
cornacoBaHus ¢ npoussogutenem n Onepatopom, NMBO HACTPOVKU KOTOPbIX HE COOTBETCTBYIOT PEKOMEHAOBAHHbLIM
OnepaTtopom HacTponkam.

6.4. OnepaTtop He rapaHTUpyeT KOPPEKTHyl paboTy npuknagHoOro nporpammHoro obecneyeHus, NocTaBnAemMoro
TPETbEN CTOPOHOM M He pekomeHgoBaHHOro OnepaTopoMm, He oTBevaeT 3a paboTOCNOCOBHOCTb CEPBEPOB AaHHbIX,
YCTa@HOBJEHHbIX B MHOPMaLNOHHO-KOMMYHUKALMOHHOW CeTU «MHTepHeT», U 3a B3aWMOLEWCTBME NPUKIALHOMo
nporpammHoro obecnedeHnss AGOHEHTCKOro 0bopyaoBaHNs C MPOrpaMMHbLIM obecnevyeHnemM Takmx CEPBEPOB.

Pasgen IV. NMpaBa n o6szaHHocTu CTOPOH

Cratba 7. NpaBa AGOHeHTa

7.1. lMonyyatb HeoOxooumyld W [OOCTOBEpPHYyD WHpopmaumio o6 Onepatope, pexume ero pabotbl, obbeme
npenocTaBnsiemMbiX YCryr, BbICTABIIEHHbIX CHETAxX 3a OKasbiBaeMble Ycryrn, o 30He paguonokpbitusi Cetu, nepevHe
Yenyr n TapudHbIx nnaHax, a Takke NHy MHopMauuio, CBA3aHHYIO C NpedocTaBneHmneM Y Cnyr.

7.2. lMNony4yaTb cyeTa 3a OKasaHHble YCMyrM Mo OKOHYaHuM PacyeTHoro nepuoga B ycTaHOBMNEHHOM [loroBopom
nopsigke.

7.3. B yctaHoBneHHoM OnepaTopoM nopsigke U3MEHATb UCMOMb3yeMbl nepeyeHb Ycnyr, TapudHbii nnaH, yBegoMumB
Onepatopa B NpegyCMOTPEHHOM HACTOSALLMMK Y CITOBUSIMU MOPSIAKE.

7.4. AGOHEHT BripaBe Bbipa3MTb CBOE COIMlacue UMM OTKa3 OT MpedoCcTaBrieHMs eMy AOocTyna K ycryram CBs3u,
OKasblBaeMbIM ApYrMMU onepaTopaMu CBA3W.

OTka3 oT npegoctaBneHnss AOOHEHTY [oCTyna K ycrnyram CBsi3W, OKa3blBaeMbIM [pYyruMu ornepatopaMmu CBs3w,
odopmnsieTca nytem nogadn AboHeHTom Onepatopy NMMCbMEHHOrO 3asiBIEHUs], SABMSIOLLErOCH HEOTHEMITIEMON YacTbio
HoroBopa, nMbo MHbIM cnocobom, ycTaHoBrneHHbIM OnepaTtopoMm. Takol oTka3 OeWCcTBYET C MOMEHTA €ro nosyyYeHus
Onepatopom.

Mopsigok nogkntovenns yenyr «MexayHapogHbii gocTyny», «MexayHapoaHbIi U HaLMOHAMbHBIA POYMUHIY U «Jl1erkun
POYMUHT 1 MEXOYHAPOAHbIN AOCTYN» ycTaHaenmBaeTcs OnepaTopom.



7.5. AGOHeHT BnpaBe Bblpa3WTb CBOE COrflache C BO3MOXHOCTbIO WCMNOMb30BaHWS, B TOM 4wucrne, npeaocTaBieHus
OnepaTtopom TpeTbuMM nuuam cBegeHuin o6 ABOHeHTe B LensiX M cryyasix, korga HeobxoguMOoCTb Takoro corracus
npenycMoTpeHa OeNCTBYIOLLUMN HOPMaTUBHO-MPaBOBbLIMY aKTaMu.

ABOHEHT BnpaBe 0OTO3BaTb AaHHOE MM corracue B Nnoboe Bpems nyTeM HanpaeneHus Onepatopy COOTBETCTBYHOLLErO
MUCbMEHHOro 3asiBeHus], SBNSOLWErocd HeoTbemnemon 4YacTbto [doroBopa, NMBo MHbIM CnocoboM, YCTaHOBMEHHbLIM
Onepatopom. Cornacve cuutaeTcs OTO3BaHHbIM ABOHEHTOM C MOMeHTa nonyyeHus OnepaTtopoMm YKa3aHHOrO B
HaCTOSALLEM MYHKTE 3asiBIIEHUSI.

MonoxeHnsa HacTosILLero NyHKTa NPUMEHSIIOTCSA B 4acTW, He NpoTnBopeYyallen n.3.4. HacTosaLwmX YCnoBui.

7.6. ABOHEHT BnpaBe Bbipa3nTb CBOE COrMace Ha BO3MOXHOCTb MOMy4YeHUs MHCPOPMAaLIMOHHbIX PacchIniok, peknambl oT
Onepatopa, B TOM u4ucne o ToBapax/pabotax/ycrniyrax W WHbIX OObEKTax peknaMupoBaHWs TPETbUX NwL,
pacnpocTpaHseMbIX MO CETAM 3NEKTPOCBA3N, a Takke Ha UCMOoNb3oBaHWe cBeAeHUn 06 AGOHEHTe B LIENsX NpoaBUKeHNs
TOBapoB/paboT/ycnyr, B TOM YMcre NyTeM OCYLLECTBMNEHUS NPSAMbIX KOHTAKTOB C ABOHEHTOM C NMOMOLLbIO CPeaCTB CBS3N,
Koraa HeobXxoOoMMOCTb TaKoro Cornacus npeaycMoTpeHa AEeWCTBYIOLMMU HOPMaTMBHO-MPAaBOBbIMK akTamu. B cnyvae,
korga OnepaTop SBMSIETCA pekrnamopacrnpocTpaHuTeneM, corriacue Ha noriydeHne pekrnambl O3HadaeT corracue
ABOHeHTa Ha norny4eHve, B TOM Yncrne peknamMbl 0 ToBapax/paboTax/ycnyrax n HbIX 06bekTax peknammpoBaHus TPeETbMX
nmy,

AOOHEHT BnpaBe 0OTO3BaTb AaHHOE MM corfacue B Noboe Bpems nyTeM HanpaeneHuss Onepatopy COOTBETCTBYHOLLEIO
MUCbMEHHOIO 3asiBNEHUs], ABNSOLLErocs HeoTbemMnemon 4vacTbio [doroBopa, Nnbo MHbIM Cnocobom, YCTaHOBMEHHbLIM
Onepatopom. Cornacve cuutaetcs OTO3BaHHbIM ADOHEHTOM C MOMeHTa nonyveHuss OnepaTopoM Yka3aHHOro B
HaCTOSILLEM NMYHKTE 3asiBIEHUSI.

7.7. ABOHEHT-(U3MYeckoe NULO BNpaBe Bblpas3uTb B YCTaHOBNEHHOM OnepaTtopom mnopsiake OTka3 OT MOnyyvyeHus oT
Onepatopa nHdpopmaLmn 06 U3MEHEHNN OENCTBYIOLMX TapudoB Ha YCryrn B BUAe KOPOTKOrO TEKCTOBOIO COOBLLEHMsI.
Ecnn ABoHeHT-bumandeckoe nmuo oTkasancs ot nonyyeHus ot OnepaTtopa vHopMaumm 06 U3MEHEHUN OENCTBYIOLLNX
TapucoB Ha Ycnyrm B BuAE KOPOTKOrO TEKCTOBOrO COOOLEHMS U He Bblbpan MHOM crnocob nonyyeHus OaHHOW
nHopMauun, BbIGpaHHbIM ABOHEHTOM CMOCOBOM cyMTaeTcs MonyveHne MHpopmaumm o6 M3MEeHeHUU OEeNCTBYIOLLNX
Tapudgos Onepatopa Ha Cante Onepatopa.

7.8. ABOHeHT BMpaBe YykasaTb B KadyeCTBe agpeca npedoCTaBreHuss cyeTa agpec 9neKTPOHHOW noyTel nnbo
nepcoHMMUUMPOBaHHYIO cucTeMy camoobenyxmBaHua Onepatopa. B Takom cnyyae obsasatenbctBa Onepartopa no
NpegocTaBMneHno cveTa CYUTAKTCA MOMHOCTLI0 UCMOMHEHHbIMM Mo dhakTy HanpaeneHuss OnepaTopom cyeta Mo
yKa3aHHbIM agpecam.

7.9. ABOHeHT BripaBe OTkasaTbCA OT UcnonHeHus [orosopa B YacTu ABOHEHTCKOrO HoMepa nyTeM He noTpebneHus B
TeYeHMe CPoKa, yCTaHOBNEHHOMO B TapudHOM nnaHe, TapupmumpyemMbix YCnyr.

7.10. ABOHeHT BnpaBe OTkasaTbCA OT MCnorHeHus [oroBopa B 4YacTu ADOHEHTCKOrO HOMepa MyTEM HEMOMoSIHEHUS
JInueeoro cyeta 310ro AGOHEHTCKOrO HOMEpa 40 NONOXUTENBHOIO OCTaTKa B CPOKW, YCTAHOBMEHHbIE B TapmudHOM nnaHe.

Cratbs 8. O6s3aHHOCTM AGOHEHTa

8.1. [lo 3akntoveHus [Jorosopa npenoctaBute Onepatopy Heobxoanmble U AOCTOBEPHbIE CBeaeHUs o cebe B obbeme,
npegycMoTpeHHoM [JoroBopoM, M MOATBEPAUTb MX AOKYMEHTanbHO B COOTBETCTBMM C TpeboBaHMAMWU OENCTBYHOLLErO
3akoHogartenbscTBa P®. B cnyyae nameHeHusi ykasaHHbIX cBeaeHun ABGOHEHT 06s3aH B TeYEHME LLUECTUAECATU OHEN
nocne Takux M3MeHeHun npegocTaButb OnepaTopy HOBble AOKYMEHTanbHO MoATBepXAeHHble AaHHble (Mpu 3akase
JOCTaBKM CYETOB MO BHOBb YKa3aHHOMY afpecy gocTaBka OydeT mpou3BoguTbCs CO Criedyltowero nocre nonyyeHus
OnepaTtopom MHopmauumn 0 HOBOM agpece Mecsaua).

8.2. Nonb3oBaTbCa Ycnyramm B COOTBETCTBUM C AENCTBYHOLWNMM TapudHbIMM NriaHaMmu 1 HacToswumm Ycenosuamu. He
ncnonb3oBaTb YCNyrn B MPOTUBOMNPABHLIX LEMSX, @ paBHO He coBepluaTb OEWCTBUNA, HaHocAwmx Bped Onepartopy
n/vnn TpeTbMM nuuam, B TOM YUCIE HE pacnpoCcTpaHATb M He cnocobCcTBoBaTb PacrnpoOCTPaHEHWO BPegoOHOCHOMO
nporpaMmHoro obecneveHus co ceoero AGOHEHTCKOrO YCTPONCTBA, He hanbcndpuumpoBaTb IP-agpeca, AGOHEHTCKME
HOMepa, He coBeplUaTb AEWCTBUNA, NPENATCTBYIOWNX HOPMaribHOMY (PYHKLMOHMPOBAHMIO CETU CBA3M, 060pyaoBaHus,
nporpaMmHoro obecneyeHunsa Oneparopa n TPETbUX NNL.

8.3. CBoeBpeMeHHO onnaymBatb Ycnyrm Onepatopy wunu ykasaHHOMY MM YTNMONTHOMOYEHHOMY MLy B COOTBETCTBUM C
OenCcTByoLWUM NOPSAKOM, MeTOAOM onnatbl Ycnyr, TapngHbIM NAaHOM U HACTOALLMMU Y CITIOBUSAMN.

8.4. OcywecTBnATb CBOM MpaBa kak ABOHeHTa NMUYHO NMBO 4Yepe3 npeacTaBuUTENs, OENCTBYHOLLEro Ha OCHOBaHUU
3aKoHa unu goBepeHHocTU. Mpu 3TOM 4OBEPEHHOCTb OT (PM3NYECKOro nuua AOImKHa ObITb yAOCTOBEPEHA HOTapmnanbHO
nmbéo odopmsieHa UHbIM AOMYCKaeMbIM OENCTBYIOLMM 3aKOHOA4ATENbCTBOM CMOCOOOM, MO3BOMSAIOLWMM OOCTOBEPHO
onpegenntb akT ee Bblgayu NIMLOM, YKa3aHHbIM B JOBEPEHHOCTW; LOBEPEHHOCTb OT OPMAMYECKOrO fvua AOMKHa
ObITb ochopmneHa cornacHo TpeboBaHusaM 3akoHoaaTtenbcTBa PO. Bce genctBusi, coBeplUEHHbIE C UCMONb30BAHNEM
KogoBoro cnoea w/uvunu nocne maeHTudukaumi, NpovaeHHoOW B nopsigke, onpegeneHHom OnepaTtopoMm, cuMTaroTcs
Npon3BeaeHHbIMN OT UMEHU U B MHTepecax ADOOHeHTa. [JeNcTBMS, CBA3aHHbIE C OKAa3aHWEM YCMyr, COBEpPLUEHHbIE C
ABOHEHTCKMM 000pyLOBaHMEM C BKIMIOYEHHON B HEro SIM-kapTtort AGOHEHTa, CYUMTaKTCH COBEPLLUEHHBIMU OT UMEHN U B
nMHTepecax ADOHeHTa.

8.5. Coobuwate Onepatopy 00 yTepe, kpaxe, nponaxe SIM-kapTbl, Tak kak ADOHEHT HeceT Bce oDs3aTenbcTBa Mo
onnaTe Ycnyr, BNOTb 4O MOMeHTa nony4venunss Onepatopom oT ABGOHEHTa NUCbMEHHOTO 3asBrneHusa ob ytpate SIM-
KapTbl, BNEKyLLEro npekpalleHme obcnyxmsaHusa aaHHon SIM-kapTel OnepaTtopom 1, COOTBETCTBEHHO, HEBO3MOXHOCTb
ee JanbHenLwero MCNonb30BaHNsi N0 Ha3HAYEHMIO.

8.6. Bo u3bexaHne BO3MOXHOIO BO3HMKHOBEHMSI MOMEX WM WMHOW OMacHOW cuTyauun ucnonb3oBaTb ABGOHEHTCkoe
obopygoBaHue ¢ CcobnogeHMEM YCTAHOBIIEHHBLIX MPaBWNT M OFPpaHUYeHnn (B 4acTHOCTW, C y4eToM 3anpeTa
MCMOMb30BaHNs B feTaTerbHbIX annapaTtax, Ha aspoapoMax, aBTo3anpaBoyHbix cTaHumsx (A3C), a Tawkke Ha
NPeanpUATUSX, OpraHM3aumsaXx, YYpEeXOeHusx U B OPYrMx MecTax, rae CylecTBYeT OrpaHU4YeHne Ha MCnosib3oBaHue
paavonepegaroLLnx yCTponCTB).



8.7. Vicnonb3oBatb ANs NOAKMoYeHNsa K ceTu cBs3n ABoHeHTCKoe 060pyaoBaHNe, COOTBETCTBYOLLEE YCTAHOBIEHHbIM
HOPMaTUBHbLIM TpebOBaHWSIM ANS 4aHHOrO BMAA YCNyr CBA3W.

8.8. ADOHeHT o06s53yeTca obecneynTb HEBO3MOXHOCTb LOCTyna TpeTbUx nul K cogepxawencs Ha SIM-kapte
3almdpoBaHHOM UHOPMaLMK, COCTaBnsoLLE KOMMepYeckyto TanHy OnepaTtopa, He coBepLlaTb CaMOCTOSATENBHO U
He MpeaocTaBnATb BO3MOXHOCTb TPETbUM NULaM coBepluaTb C 3aluMdpoBaHHON MHdOpMaLMen, cogepXallenca Ha
SIM-kapTe, B TOM 4ucne, C YHUKaNbHbIM uaeHTUudmkatopom aboHeHTa cetn (IMSI) u  umHAMBUAOYanNbHbLIM
kpuntorpaduyeckum kniovyoM AboHeHTa (Ki) cnepgyiowne [OeWcTBUS: U3MEHEHME, W3BIEeYeHue, KOonmupoBaHue,
pa3MHOXeHWe, pacrnpocTpaHeHne, NepeHoC Ha Apyrve HOCUTENU, WHble MNPOTMBOMNpPaBHble AeWcTBUS, ABOHEHT
0065a3yeTcs He usrotaBnmeaTb AyonukatoB SIM-kapTbl nNu kapT, cogepxawux uHdopmMaumio ¢ aByx unu 6onee SIM-
KapT, n obecneynTb HEBO3MOXHOCTb Takmx AEWCTBUA CO CTOPOHbI TPeTbUX Nul. B cnyvae HeBbiNonNHeEHUS AGOHEHTOM
AaHHOM 00A3aHHOCTU, OH HeceT obs3aTenbcTBa NO onnaTe B MOMHOM OObemMe OKa3aHHbIX YCMyr, MOMyYeHHbIX C
ncnonb3oBaHvem aybnukatos SIM-kapT unu kapT, cogepxalmx nHdopmaumio ¢ AByx unm 6onee SIM-kaprT.

8.9. AGoHeHT - topuandeckoe nNuUo ob6s3aH npepoctaBnAaTe OnepaTopy B TeveHwe 15 gHel co OHA 3aKnoyveHust
[oroBopa cBefeHus 0 nonb3oBaTtensax Ycnyr ADOHEHTa - PUANYECKOro nuua (MHAMBUAYansHoro npeanpuHumarens),
copepxaiyme dhamunum, UMeHa, oT4ecTBa (Npy HanuumMm), gaTbl POXKAEHUS, PEKBU3UTLI LOKYMEHTA, Y4OCTOBEPSIIOLLENO
NNYHOCTL (HauMeHOBaHWe, cepusi U1 HOMep, AaTta Bblgayu, HaMMeEHOBaHWE opraHa, BblAaBLUErOo OOKYMEHT, UMK Kopg,
nogpasfeneHust), a B criyyae CMeHbl nonb3oBaTtenen Ycnyr AGoHeHTa - topuanyeckoro nuua (MHOuBMAOYyanbHOro
npegnpuHMMaTensl) — nNpefocTaBnsaTb COOTBETCTBYIOLIME OOCTOBEPHbIE CBEAEHMSI O HOBbIX MOrb3oBaTensax Ycnyr
AGOHeHTa - opuanyeckoro nuua (MHAMBUAYyanbHOro nNpegnpuHMMaTensl) He nosgHee 15 gHew co OHA nepegayn UM
SIM-kapTbl, ecnn WHOe He MnpefyCMOTPEeHO 3akoHogaTenbcTBOM Poccuiickon ®deaepauun. Uudopmaumua o
HEOCTOBEPHOCTN NPEAOCTaBNEeHHbIX cBegeHnn o6 AOOHeHTe - ropugundeckoMm nuue  (MHAMBMUAYanNbHOM
npegnpuHMmatene) wunu o nonb3oBaTensx Ycnyr AOOHeHTa - OpuguMdeckoro nuua  (MHOMBMOYanbHOro
npegnpuHMMaTensl) HanpaensieTcs TakoMy ABOHEHTY 4depe3 NepCoOHNUUUPOBAHHYIO CUCTEMY CaMOOOCHYXMBaHMS
OnepaTtopa, a Takke No agpecy SMeKTPOHHOM MoYThl, ykasaHHOMY B [loroBope, ecnu AGOHEHTOM BblOpaH Takon cnocob
npegocTaBneHns nHgpopmMaLmn.

8.10. ABoHeHT, 3akntovas [oroBop, NoaTBEPXKAAET, YTO OH He ABNAETCA MHOCTPAHHbIM MYyOMIMYHBIM LOSPKHOCTHBIM
NNLUOM, ero cynpyrom (-ow), 6nmM3kMM poaCTBEHHUKOM (POACTBEHHMKOM MO NPSMON BOCXOAALLEN U HACXOOALLEN JIUHUK
(pogouTtenem n pebeHkoMm, AeayLkon, 6abyLLKON U BHYKOM UMW BHYYKOWN), NOSTHOPOAHBLIM (-OM) U HENONHOPOAHbLIM (-OR)
GpaTOM M CECTpOM, YCbIHOBUTENEM W YCbIHOBIEHHbIM), [OOIMKHOCTHLIM JULUOM MNYBNUYHBbIX  MeXOyHapOAHbIX
opraHusaumn, nuuoM, 3amellarmx (3aHMMatoLWmX) rocygapcTBeHHble AormkHocTn P®, gomkHocTn yneHoB CoBeTa
aunpektopoB LleHTpanbHoro 6aHka P®, nomkHoOCcTH cheaepanbHON rocyaapCTBEHHOW Cry0bl, Ha3HayYeHne Ha KoTopble
N ocBobOXaeHne OT KoTopbix ocyulecTensitotca [lpesangeHtom PO wnm [lNpasButensctBom PO, pomkHocTM B
LleHTpanbHOM GaHke P®, rocyaapCTBEHHbIX KOPMOpauusX U MHbIX OpraHmsauusax, co3gaHHbix PO Ha ocHoBaHuu
denepanbHbiX 3aKOHOB, BKMOYEHHbIE B MEPEYHN AOSMKHOCTen, onpenensiemble [lpesngeHtom PO. B uensx
ucnonHeHusa TpebosaHum PepepanpHoro 3akoHa oT 07.08.2001 Ne 115-@3 «O npoTtMBogencTBUM Nneranusaumm
(OTMbIBaHMIO) [OXOA0B, MOSTYYEHHbIX NPECTYMNHbIM MyTeM, 1 (PUHAHCUPOBAHUIO TeppopM3Ma» B criydae ecnn AGOHEHT
OTHOCMUTCSI K OAHOM M3 yKa3aHHbIX KaTeropum nu, npu 3aknoveHun [oroeopa wu/mnm Bo BpeMs €ro UCMOSHEHUS, TO OH
00s3aH HesamegnuTenbHo yeBegoMuTb 06 3Tom Onepatopa, a Takke npeaocTaBUTb BCHO  Heobxoaumyro
OOMOMHUTENbHYI0 MHPOPMaLMIO, OTHOCALLYHOCS K JaHHOMY (haKTy.

8.11. AGoHeHT, 3aknovaa [loroBop, NOATBepXOaeT, YTO OH OEWCTBYeT B CBOEM WHTEpPEece, M OCHOBHOW LESbo
yCTaHOBMEHMSA OeNOoBbIX OTHOLWeHM ¢ OnepaTopom sSiBNAeTcs nonydeHue Ycnyr. B HOM crnyyae B Uensix UCNONHeHUs
TpeboBaHun PepepanbHoro 3akoHa ot 07.08.2001 Ne 115-®3 «O npoTtuBoaencTBuM neranusaumm (OTMbIBAHMIO)
[0X00B, MOMYyYEHHbIX MPECTYMNHbIM NyTeM, U PUHAHCUPOBaHWIO Teppopuamay ABOHEHT 06sA3aH coobwuTb 06 aTOM
OnepaTtopy npwu 3akntoyeHun [Jorosopa.

Cratbsa 9. NMpaBa Onepartopa

9.1. OnpemensaTb YCNoOBUS OKaszaHusi Ycnyr, B TOM u4ucrne TapudHbIX NMaHOB, MOCPEACTBOM BBELEHUS HOBbIX
TapudHbIX nnaHoB/Ycnyr w/vnn BHECEHWS W3MEHEeHVUs B [OEWCTBYHOLLUME YCIoBMS oOKasaHus Ycnyr/tapudbl B
NpegyCcMOTPEHHOM HACTOSLLMMK Y CIOBUSIMU NOPSIOKE.

9.2. lpuocTaHaBnMBaTb OKa3aHuWe YcCnyr B crnydae HapyweHuss ABGOHEHTOM MONOXEHUA HacTosWwux YCnoBun
(JoroBopa), B TOM yMCrie HapyLUeHWsi CPOKOB OnMnaThl YCnyr, a paBHO npu HecobnogeHnm AGOHEHTOM HOPMAaTUBHbIX
MpaBoOBbIX akTOB B 06nacTu CBA3W - BMIOTb A0 YCTPAHEHUS HapyLleHWA. [pruocTaHoBNEHNE OKa3aHus yCnyr Anst Hyxa
0bOopoHbI  cTpaHbl, Oe3onacHocTu rocygapctBa M obecrnedeHus npaBonopsigka OCYLECTBASETCA B Mnopsgke,
YyCTaHOBMNEHHOM 3aKOHOAATENbCTBOM O CBA3W.

9.3. lMpun 4YpesBblYaNHbBIX CUTYaLMAX MPUPOOHOrO U TEXHOreHHOro xapakrepa OnepaTtop B nopsiake, ornpederneHHOM
3aKOHOOATENbCTBOM, BMpaBe BPEMEHHO MNPEKPATUTb WM OrPaHMYUTb OKa3aHWe YCryr CBA3U. YMONMHOMOYEHHbIE
rocy0apCTBEHHbIE OpraHbl B COOTBETCTBMM C 3aKoHO4ATenbCTBOM Poccuyv MMET npaBo Ha MpUOPUTETHOE
Monb30BaHWE ycryramu CBA3N.

Cratbsa 10. O6sa3aHHocTn OnepaTtopa

10.1. MNpegoctaButb ABOHEHTY Mpu 3aknoveHnn [JoroBopa HEOOXOOUMYIO U OOCTOBEPHYO MHGOpMauuio o6 Ycnyrax,
MX NMepeyHe n YCroBMSX OKasaHWsi, O PEKBU3UTAX OENCTBYHOLUX MULIEH3WUNA, HA OCHOBAHUKM KOTOPbIX OKa3bIBAKTCSH
Ycnyrn, TapudHbIX MnaHax, nopsgke M ycrnoBusx onnatbl Ycnyr, 3oHe paguonokpbiTUs CETUM, a TakkKe WHYH
MHdOpMaLMIO, NPELYCMOTPEHHYIO AENACTBYIOLLMM 3aKoHoZ4aTenbcTBoM P®.

10.2. MNoakntountb ABOHEHTa K CBOEW CETU CBA3M, BblAeNUTb AGOHEHTY B MOMb30BaHWE Ha nepuod aencteus [Jorosopa
ABOHEHTCKMIN HOMEpP W/unu YHUKanbHbIA KOA4 MAEHTUMKaLMM U okasbiBaTb ABOHEHTY YCnyrm B COOTBETCTBMM C
3aKkasaHHbIM UM no [loroBopy nepevyHemM 1 o6bemMoM.

10.3. OpraHusoBaTtb OecnnaTHOE W KPYrIOCYTOYHOE KOHCYINbTMPOBaHWE MO BOMpOcaM MOfb30BaHUs Ycnyramym u
pacyeToB 3a Ycnyru, B T.4. MpedocTtaBnaTb MHdopMauuio o Tapudax Ha Ycnyrm, 30He paguonoKpbITUS CEeTw,



HacTponkax ABOHEHTCKOro o6opyaoBaHMsA Ansi MONb30BaHUS TeNeMaTU4eCKUMK ycriyramm CBA3n, COCTOsIHUM JTMLeBoro
cyeTa AGOHeEHTa 1 O 3a40MMKEHHOCTM Mo onnaTte YCryr.

10.4. MNpepoctaBnTb ABOHEHTY BO3MOXHOCTL KPYrIOCYyTOYHOro 6ecnnaTtHoro Bbi30Ba 3KCTPEHHbIX ONePaTUBHBLIX CIYXO,
B TOM 4MuCre: MNOXApPHOM OXpaHbl, MWIMLMK, CKOPOW MEOUUUHCKOMN MNOMOLLM, aBapUMHOM ra3oBOW CryxObl -
NnocpefcTBOM Habopa HoMepa, EAMHONO Ha BCEN Tepputopumn Poccnn 4ns Kaaon SKCTPEHHOW OnepaTUBHOM CIyXObl.
10.5. BebictaBnsaTe AOOHEHTY c4yeTa 3a OKas3aHHble YCrnyrm Ha OcHoBaHMM nokasaHun ACP B nopsiake,
NpeLyCMOTPEHHOM HACTOALLMMK Y CNOBUSMU, MO PEKBU3NUTAM, YKadaHHbIM ABOHEHTOM B [JoroBope.

10.6. MNMprHUMaTL HEOOXOQMMbIE OpraHM3aLNOHHbIE MEpPbI AN 3alLUTbl NepcoHanbHbIX AaHHbIX ADOHeHTa 1 cobniogatb
WHble yCTaHOBNEHHbIE TpeboBaHMsA K 06ecneyvyeHno KoHpaeHLMansHoOCTN ceegeHnii o6 ABGOHeHTE.

10.7. Cobniogatb ycTaHoBreHHble OnepaTopoM CPOKM U MOPSAOK YCTPaHEHUs HEUCMPaBHOCTEW, NMPENATCTBYHOLLNX
NoNb30BaHWMIO YCnyramu.

10.8. OnepaTtop ocBoboxgaeTcss OT OTBETCTBEHHOCTU 3@ HEUCTONIHEHUE UMW HeHaanexaliee UCMOSIHEHUE MPUHSITLIX
Ha cebs ob6s3atenbctB no [loroBopy, ecnv WX HEWUCNONHEHWE WM HeHaanexallee WCMNOoNHEHWE MPOU30LLSIO
BCcneacTeme ob6CcToATENBLCTB HENPEOONMUMOW CUMbl UM B CBSA3U C OeNCTBUAMU ADOHEHTA.

10.8. NHdopmaums o 3aknioveHHbIX [loroBopax npegocTaensieTcss AOOHEHTY cnocobom, onpegenerHsim OnepaTopom -
Yyepe3 NepcoHMMULMPOBAHHYIO cUCTeEMY camoobcnyxmBaHua OnepaTopa, a Takke No adpecy 3rEeKTPOHHOW MOuTH,
ykaszaHHoMY B [loroBope, ecrnim AGOHEHTOM BbiGpaH Takol cnocob npegocTaBneHns MHGopMaLum.

10.9. B cnyvae npuBneveHns OnepaTtopoM TPeTbEro nuua Ans ocywecTBrneHnss ¢ ABOOHEHTOM-OOIMKHUKOM
B3aMMOAENCTBMSA MO BO3BpaTy MPOCPOYEHHON 3adosmkeHHocTn, Onepatop vnu nuuo, OencTeylollee OT ero MMeHN U
(vnn) B ero uHTepecax, yBegomnsieT o6 aTom ABGOHEHTa-OOMKHWKA B Te4yeHue Tpuauatu paboumx AHen nyTem
HarnpaBreHUs No No4YTe 6eCKOHBEPTHLIM OTMPAaBIIEHMEM UM MPOCTHIM MUCLMOM COOTBETCTBYIOLLENO YBEAOMITEHUS.

Paspgen V. Pacuyethbl

Cratbs 11. Tapudbl (LeHbI) Ha Yenyru

11.1. Tapudpbl Ha Ycnyru, Nopor coeguHeHus, EavHnua Tapudurkaumm Ycnyr n nopsgok onnatbl HenonHon EgnHuue
Tapudurkaummn yctaHasnusatoTca OnepaTopom camocTosaTenbHO B TapudHbix nnaHax. Kpome Toro, B TapmudHoOM nnaHe
copaepXatca CBeLEeHMs O CpOKe U Tepputopumn ero peuncteus. Mopagok Tapudukaumm coefvHeHun B PoymuHre
pasmMeLlaeTcs Ha cante OnepaTopa.

11.2. NHdpopmMaLms o gencTeyowmnx U HOBbIX TapudHbix nnaHax Onepatopa npegoctaBnsieTcs B Mectax paboTbl C
ABOHEHTaMu 1 PO3HUYHOW peanu3aumm ToBapoB 1 Ycnyr Onepartopa, a Takke MOXeT pacnpocTpaHaTbea OnepaTopom
WHbIMK cnocobamu, B Tom umcne Ha Cante Onepatopa.

11.3. Mpwu 3akntoyeHun [loroBopa B COOTBETCTBUM C HACTOALWMMK YcnoBusMM ABOHEHT yKasbiBaeT BbIOpPaHHbLIN UM 13
npeanaraembix OnepatopomM TapudHbI NNaH, KOTOPbIN CTAHOBUTCS HEOTbEMIIEMON YacTbio [Jorosopa.

Cratba 12. MeTtoabl pacyeToB

12.1. lMpuMMeHMMbIA NpU OKasaHuUM YCnyru MeTod pacyeToB ykasbiBaeTcs B [oroBope (w/unu TapudHoM nnaHe).
OcHoBaHusa npumeHeHnss metoga onpegensaioTca OnepatopoM U yCcTaHaBnuvBatoTca B TapudHbIX MnaHax, a Takke
joBoasaTcsa Ao ceefaeHust AboHeHTa MHbIM cnocobom.

12.2. ABaHCOBbIN MeTOoA pac4yeToB. [1pyn aBaHCOBOM MeToAe pacyeToB YCnyrn okasbiBatoTCs B 00beMe BHECEHHbIX
ABOHEHTOM AeHEeXHbIX cpeacTtB. ABOHEHT OO0 Hayana okasaHus YCnyr BHOCUT Ha JlnueBol cuyeT aBaHc (nnaTex),
obpasyowmin Ha JlueBom cuyeTte onpegendembii OnepaTtopom MOMOXUTENbHBIA OcTaTtok. PacyeTbl ¢ ABGOHEHTOM
NPon3BOaATCA 3a PaKTUYECKN OKaszaHHble B PacyeTHOM nepuoge Ycnyrn ¢ y4eToM BHECEHHOW paHee CyMMbl aBaHca.
CyMMbl aBaHCOBLIX NnaTexen onpeaenstoTcss cammm ABOHEHTOM, UCXoasa M3 npeanonaraemoro odobema noTpebnexHus
3aKasblBaeMbIxX Ycnyr n BeibpaHHoro TapundHoro nnaxa.

B cnyuvae, ecnv 310 NpeaycMoTpeHo ycrnoBusmu BblbpaHHoro AGoHeHToOM TapudHoro nnaHa, AGOHEHT BHOCUT NePBbLIN
ABaHCOBbIN NNaTex B yCTaHOBIEHHOW TapudHbIM NriaHoMm cymme, nocrie yero Onepatop obecneunBaeT JOCTYN K CETK
NoaBWXHOM CBA3N U HAYMHAET OKasaHue Ycnyr.

Bo3o6HoBneHne npegoctaBneHnsa Ycnyr nocne nepuoga Mx HeokasaHusi B CBA3M C OTCyTCTBMEM Ha JlvueBom cuyete
MOMOXWUTENBHOIO OCTaTka MNpPOM3BOAMTCSA MoOcne MOCTYnneHns Ha cyeT wnu B kaccy OnepaTtopa wnmM B Kaccy
YNONHOMOYEHHOrO fMua O4YepegHOro aBaHCOBOro nnartexa, obpasylollero NofoXWTEeNbHbIM OCTaTok Ha Jluuesom
cyerte.

12.3. Onnara Ycnyr nocpeacTtBoM OTNOXEHHOro nnarexa. [py onnarte Ycnyr nocpeacTtBOM OTIIOXKEHHOMO nnarexa
ABOHEHT Npon3BoANT onnary 3a akTMYeckn okasaHHble Ycnyrm B PacueTHOM neproge B COOTBETCTBMU C HACTOSALLMMU
Ycnosusmu. Onnata npousBoAUTCS B COOTBETCTBMU C MEpeyHeM, ob6bemMom noTpebneHHbIXx ABOHEHTOM Ycnyr u
BblOpaHHbIM TaprdHbIM NaHoM.

VicnonHeHne o065a3atenbCcTB No onnarte (akTMyecku okasaHHbIX Ycnyr obecnednBaeTcs BHeceHuem ABOHEHTOM
OEHEXHOW CyMMbl B pa3mepe, onpegenseMoM OnepatopoM B TapudHbix nnaHax. B cnydae HencnonHeHns AGOHEHTOM
0ba3atenbCTB NoO onnate okasaHHbiX Ycnyr, Onepatop BnpaeBe HanpaBuTb BHECEHHbIE B KavecTBe obecnevyeHus
OEHEeXHble cpeacTBa Ha noralleHne obpasoBaBLUENCS 3a00IKEHHOCTU.

CymMma K onnaTte 3a hakTMyeckn oka3aHHble YCrnyru, onpegenseTcs Ha ocHoBaHuM nokadaHmn ACP Onepatopa.
Onepatop Bnpaee ycTaHaBnuBaTb NMMUTLI (Mpegenbl) KpeautoBaHusa B Lenom ans Jinuesoro cyeta ABoHeHTa wu/unu
ansa ogHoro AGOHEHTCKOro HoMepa M3 BblgerneHHblX ABOHEHTY Mo ogHomy [oroBopy, Mpu LOCTMXKEHMM KOTOPbIX
Onepatop MmeeT NpaBoO OrpaHUYUTb UK NPEeKpaTUTbL OkaszaHue Ycnyr no Jinuesomy cyety unu TakoMy AGOHEHTCKOMY
HoMepy (ABOHEHTCKMM HOMEpam), COOTBETCTBEHHO, W/WMM BbICTABUTb CYET 3a (QAKTUYECKM OKasaHHble Ycnyru,
KOTOpbIN SOMMKEH ObITb OMla4yeH B CPOK, YKa3aHHbIN B CYETE, N KOTOPLIN He AomkKeH ObiTb MeHee 20 (oBaguaTtv) QHeN,
crneaylowmx 3a gHEM OKOH4YaHus PacdeTHoro nepuoga,. Npu He NocTynneHun B CPOK Ha cyeT unu B kaccy OnepaTtopa
UNn B Kaccy YMNOMHOMOYEHHOro nvua OEHEXHbIX CPEACTB, OOCTATOYHBLIX AMsi OnfaTthl OkasaHHbiX Ycnyr, Onepartop
BrpaBe orpaHMuMtb OGBbEM npedocTaBnsiEMbIX YCMyr WnM MOMHOCTbI MpeKkpaTuTb NpegocTaBreHne Ycnyr Ao



MOCTYMIEHUSI COOTBETCTBYHOLLNX AEHEXHbBIX CPeaCcTB Ha cyeT unm B kaccy Onepatopa nnm B kaccy YMNOSTHOMOYEHHOTO
nvua. Pasmep numuTta (Npegena) KpeguToBaHWst MOXET onpedensatbcsd OnepaTopoM B 3aBMCMMOCTU OT MEPEYHS,
obbema n ctoumocTn (TapudHoro nnaHa) Ncnonb3ayembiX YCryr v UHbIX SAHHBIX.

B cnyyae noctynneHus Ha cyeT unm B Kaccy Onepartopa vnm B Kaccy YMNOMHOMOYEHHOrO Nuua U3MUWHUX CYMM,
ynnayeHHbiXx AGOHEHTOM MO BbLICTABMIEHHOMY CYETY, YKa3aHHblE W3MNULLHWE CYyMMbl UCMONb3YKTCA AN pacyeToB 3a
Ycnyru, okasaHHble OnepaTopom 3a MHOWM PacyeTHbIN Nepuog.

12.4. OnnaTta Ycnyr MoXeT NPon3BOANTLCHA NOCPEACTBOM COYETAHMS aBAaHCOBOMO M OTIIOXKEHHOIO nnarexa.

Cratbsa 13. Cuet 3a Ycnyru

13.1. Onepatop exemecsa4yHo B TedeHue 5 ([1ATM) kaneHAapHbIX QHEN ¢ MOMeHTa OKOH4YaHus PacyeTHoro nepuoga
BbicTaBnsieT ABOHEHTY CYET B COOTBETCTBUM C BblOpaHHbIM TapudHbIM NnaHoM, 3akazaHHbIM AGOHEHTOM nepeyHeM,
obbemoM Ycnyr Ha ocHoBaHuM nokasaHui ACP Onepatopa. CueT siBnseTca nopTeepxaeHuem dakta u obbema
oKasaHHbIX Ycnyr 3a PacyeTHbIn nepuog.

13.2. B teuvenve 10 (OecaTtn) paboumx OHEN ¢ MOMeHTa OKOH4aHus PacdeTHoro nepuopa Onepatop obecrneumBaeT
npegocraeneHne ABGOHEHTY cyeTa B nopsigke u cnocobom, onpeneneHHbim B [loroBope. B cnyvyae ecnv AGOHEHT He
cornacosarn B [loroBope 1Hol cnocob npefocTaBneHns cyeTa, cornacoBaHHbIM CrocoboM 1 aapecom nNpedocTaBreHums
cyeTa cuutaeTca nonydyeHue cyeta B opuce Onepatopa.

13.3. CueT gomkeH ObITb onnavyeH AGOHEHTOM B TEYEHME YKa3aHHOro B HEM CpOKa.

13.4. Henony4yeHve nnu 3agepxkka B nonyvyeHnm cyeta AGOHEHTOM He SIBNSIETCH OCHOBaHMEM A1 OTKa3a OT onnartbl
ABOHEHTOM YCnyr Unu OCHOBaHWEM Ars NMOMyYeHUsi OTCPOYKM, PacCPOYKM MO onnare.

13.5. MMpu npepoctaBneHnnM HoBbIX AOOHEHTCKUX HOMepOoB AOOHEHTY BbICTABNAETCA CYET, BKMO4Yalowui B cebs
aBaHCOBbIN 1 Apyrue nnatexu, B COOTBETCTBUM C BbiOpaHHbIM AGOHEHTOM nepevHem, o6beMom Ycnyr u TapudgHbIM
nnaHoMm. OnepaTop BrnpaBe He NpefocTaBnsaTe AGOHEHTY YcnyrM OO NOCTYNNEHUS COOTBETCTBYIOLLUX CYMM Ha CYeT
unu B kaccy OnepaTtopa unu B kaccy YNONHOMOYEHHOro nuua.

13.6 V3BelueHus, yBegomneHusa u gpyrme ocuumansHsle matepmansl Onepatopa mMoryT ObiTb MOMELLEHbI B KavyecTse
nHpopmaumm o6 Onepatope, npegoctaBnsemon ABOHEHTY, Ha CTpaHuuax coobweHun cyeta wunu B
nepcoHUULMpPOBaHHbLIX cucTeMax camoobenyxumsaHus. CornacoBaHHbIM Mexay OnepaTtopom 1 AGOHEHTOM CMOCOGOM
HanpaeneHus ABOHEHTY oduumanbHOM MHopmauun OnepaTtopa B 3TOM Cryvae cumMtaeTcs cnocob AocTaBku cyeTa,
onpegeneHHbli B [loroBope, B nopsigke, yCTaHOBNEHHOM B MyHKTe 13.2 HacTosAwmMX YCnoBui. YCrnoBus nonb3oBaHus
NepcoHNMULMPOBAHHLIMU CUCTEMAaMMN CaMOOBCNyXnBaHNA onpeaensalTCs CornaeHnsaIMm O HUX.

Cratbsa 14. Onnara Ycnyr

14.1. PacyeTtbl mexgy Onepatopom n ABOHEHTOM MPOU3BOAATCA B pybnsax. B cnyyasx, gonyckaembix AEACTBYOLLMM
3aKoHo4aTenbCTBOM, Tapudbl Ha YCnyrM MoryT 6biTb YCTaHOBMEHbI B MHOW BanoTe, MPU 3TOM pacyeTbl MPON3BOASTCS
B pybnsix no kypcy LUb Poccun, genctBytoleMy Ha aaty NOCTYNNEHUsa AEHEXHbIX CPeACTB Ha pacYeTHbIA CYET uUnu B
kaccy OnepaTtopa unum B Kaccy YMNOMTHOMOYEHHOro nuua, NmMbo no MHOMY Kypcy, ycTaHoBreHHomy OnepaTopom.
WHdbopmaumst o npuMeHMMOM MNpu pacyeTax Kypce gosoautca OnepaTtopoM o cBefeHusi ADOHEHTOB B nopsiake,
npegycmoTpeHHoM B n. 11.2. HacTosAwmx Ycnosun ansa TapudHbIX nriaHoB.

14.2. MOMEHTOM MCMOMHEHUSA OeHeXHoro obsasartensctBa AGOHEHTaA CUMTAETCA MOMEHT BHECEHUS COOTBETCTBYHOLLMX
OEHEeXHbIX CPeacTB Ha pacyeTHbIN cdeT unm B kaccy Onepartopa unu B Kaccy YNONHOMOYEHHOro uMm nuua. B cnyyae
onnatel Ycnyr Kaptom Onnatbl, kpome TOro, HeobGXOAMMbIM YCrOBMEM MWCMONHEHUS ABGOHEHTOM [OEHEXHOro
obsizatenbcTBa sBnsetca Aktmeauns KapThbl.

14.3. AGOHeHT npousBoauT onnaty 3a Ycnyrm ¢ ykasaHuem JlvueBoro cyeta AGOHEHTa W/unM COOTBETCTBYHOLLMX
ABOHEHTCKMX HOMepoB. [Ins uenen pacyeTa 3a okasaHHble YCnyru ucnonb3yeTcsa TOT Tapud, KOTOpbIN AeACTBOBas Ha
MOMEHT YCTaHOBMEHMSA COOTBETCTBYIOLLEIO COEAMNHEHNS.

14.4. PacyeTbl 3a npegocTaBrieHHble Ycnyrn B PoymMuHre npoussogatcs no mepe noctynnerHnst B ACP ceegeHun o6
OKasaHHbIX Ycrnyrax OT ApyrMx onepatopoB. B 3aBMCMMOCTM OT TexHMYeckux ocobeHHOCTelr B npouenype obmeHa
nHdopmaumen o6 obbeme okasaHHbIX ABOHeHTY Ycnyr mexay OnepaTtopom u poymuHroselM naptHepom OnepaTtopa
crnucaHne OeHexXHbIX cpencTB ¢ JlvueBoro cyeta ABOHEHTa MOXET OCYLLEeCTBNATbLCA € 3agepxkkon Ao 30 gHew, 4to
MOXET NPUBECTM Kk 06pa3oBaHNi0 3ag0mKkeHHOCTN ABoHeHTa nepen OnepaTopom.

14.5. Tlpn NpUCBOEHUU YHUKaNbHOro MAEHTUdUKaTOpa nnartexa Ana uenen onnatbl YCnyr nocpeacTBoM nepeBoaoB
OEHEXHbIX CPEeACTB, MHAOPMALMA O HEM W NOPSiAKE €ro yKasaHusi B pacrnopsbkeHNsX O NepeBofe AEHEXHbIX CPeACTB
posogutca Onepatopom Ao ceBefeHunst ABOHeEHTa B cyeTax, a Takke ogpucax obcnyxmsaHnss ADOHEHTOB.

14.6. CTOPOHbI MPULLITM K COrMNaLleHunto, YTO cyeTa-hakTypbl HE COCTaBASKOTCA Npu UcnonHeHun Jorosopa AGOHeHTaMm,
He SABMSLWMMCS HanoronnaTenbliMkaMmn Hanora Ha Jo0OaBMneHHyl CTOMMOCTb, U ABOHEHTaMm, OCBOOOXOEHHbIM OT
NCMNOMHEHUss 06s3aHHOCTEN HanoronnaTtenbLnKa, CBA3aHHbIX C MCHMCIIEHMEM U YNNaToW Harora Ha [00aBrieHHyo
CTOMMOCTb, €CIN COrMalleHeM CTOPOH He MPeayCMOTPEHO UHOE.

Paspgen VI. NMpoune ycnoBus

Cratbsa 15. NMopagok npeAbABNEeHNA NPeTeH3UN U UCKOB

15.1. Bce pasHormacusi unu crnopbl, KOTOpble MOFYT BO3HUKHYTb, OyAyT, MO BO3MOXHOCTW, YperynmpoBaTbCsl MyTeM
NMeperoBopoB.

15.2. MNpepbseneHne ABGoHeHTOM npeTeH3auni OnepaTopy OCYLUECTBRASETCA B YCTAaHOBMIEHHOM 3aKOHOM MOpsiAKe C
NPUNOXeEHNEM HEOOXOOUMbIX OIS PACCMOTPEHWUSI MPETEH3UWM AOKYMEHTOB, BKMtoYasi AOKYMEHTbI, MOATBEpXAaloLimne
dakT HapyweHust OnepaTopom obs3aTenscTs no [orosopy.

15.3. Ecnu cornacue no kakMm-nubo npudnHam He GyAeT OOCTUMIHYTO B Xofde AocyaebHoro yperyrnvpoBaHust (MOMUMO
neperoBopoB obsi3aTenbHO BKMoYatowero B cebsa B cooTBeTcTBUM € PeaepanbHolM 3akoHoM PO «O  cBA3w»
npeabsiBneHne AGOHEHTOM NpPeTEH3MM U ee paccMoTpeHue OnepaTopoM) B cyaebHOM nopsake Bce Cropbl Mexay



OI'IepaTOpOM n ABOHEHTOM - ropnan4EeCKNM J'IVILI,OM/VIH,EI,VIBVID,yaJ'IbeIM npeanpunHnmMmartenemMm paccMmaTtpmBardTCA B
ap6VITpa)KHOM cyoe no MecCTty HaxoXaeHud OnepaTopa, M3 OeATeNibHOCTU KOTOPOro BbITEKaeT Crnop. PaCCMOTpeHI/Ie
cnopoB Mexay OnepaTopOM n A6OHeHTOM-(bI/I3I/I‘-IeCKI/IM JINLIOM (n0Tpe6|/|TeneM) npon3BoanTCA B cyae B COOTBETCTBUU C
ﬂeVICTByPOU.lMM 3aKoHOOaTENIbCTBOM.

Ctatba 16. OTBeTCTBEHHOCTL CTOPOH

16.1. 3a HeucCnonHeHWe UNN HeHagnexallee UCMONHEeHNe NPUHATLIX Ha cebsi 06s3aTenbCTB CTOPOHLI Mo [JoroBopy
HecyT OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLLMM 3aKOHOOATENbLCTBOM.

16.2. Onepatop 065a3yeTcsa BO3MeCTUTb ABOHEHTY yLiepO, NPUYMHEHHBIA eMy B xode MchnonHeHus [oroeopa, ecnu
WHOW pa3Mep OTBETCTBEHHOCTU OnepaTopa He YCTaHOBMEH AENCTBYIOLWMM 3aKOHOAATENBCTBOM.

16.3. B cnyyae Heonnatbl, HEMOMHOW UM HECBOEBPEMEHHOW onnaTbl Ycnyr AGOHEHT-OpMaNYeckoe Nuuo ynnadnsaeT
Onepatopy HeycTolKky B pasmepe 1 npoLeHTa CTOMMOCTM HEOMIIa4YeHHbIX, OMNMavyeHHbIX He B MOSIHOM OObeMe unu
HEeCBOEBPEMEHHO OMfayvYeHHbIX YCnyr 3a Kaxabli eHb MPOCPOYKM BNSIOTb A0 AHA MoralleHust 3aJ0S/DKEHHOCTU, HO He
bonee cymmbl, nognexatilen onnate. B cnyyae HeonnaTbl, HENOMHOW UM HECBOEBPEMEHHON onnaTtbl Ycnyr AGOHEHT-
dpusndeckoe nuuo ynnadmsaetr OnepaTtopy HEYCTOWKY B Mnopsigke M B pasMepe, YCTaHOBMNEHHOM [AeNCTBYIOLLUM
3akoHogaTenLcTesoM PO,

16.4. CtopoHa, He UCMOSHMBLUASA MU HeHadnexawum obpa3oM MCnonHMBLLIAs obsidatenbcTBa no [oroBopy, Hecet
OTBETCTBEHHOCTb, ECIN HE AOKaXeT, YTO Hadfiexallee NCNOoMHEeHne oKaszanocb HEBO3MOXHbLIM BCNeACTBME OEeUCTBUS
HenpeoaonMMon cunbl  (T.e. 4pesBbl4alHbIX W HenpegoTBpaTMMbIX NPW  AaHHbIX  YCIOBUSX OOCTOSATENbLCTB),
HaxoasiLencss BHe KOHTPOMS CTOPOH M HEeMoCpPenCTBEHHO MOBIUSIBLLUEN HA BO3MOXHOCTb UCMONMHEHNst 06s3aTenbCeTB.
Mpn 4ypesBblbalHbLIX CUTyaUMsAX MPUPOLHONO W TEXHOreHHOoro xapaktepa Onepatop B COOTBETCTBUM C
3aKOHO4ATeNbLCTBOM BrpaBe BPEMEHHO NpeKpallaTth U orpaHnynBaTe AGOHEHTY OKasaHue Ycnyr.

16.5. NMpu BO3HNKHOBEHNM OBCTOATENBLCTB Henpeogonumon cunel (“dpopc-maxop”), ctopoHa no [orosopy, He uMeroLLas
BO3MOXHOCTM BbINONHATL 06513aHHOCTM Mo [loroBopy, AOMKHA He3aMennMTenbHO HanpaBuTb LPYro CTOpPOHe
YBEAOMIIEHME O CMYYMBLLEMCS, O NPUYMHAX CNYYUBLLErOCH, CO CCbIIKOW Ha AOKYMEHT, BblgaHHbI COOTBETCTBYHOLLMM
He3aBUCHMMbIM KOMMETEHTHBIM OpraHoM, NOATBEPXKOAOLLMIA HAanMYne 1 NPpoLoIMKUTENbHOCTb AENCTBUS 0BCTOATENLCTBA
HenpeoaoIMMON CUIbI.

16.6. B Tom crniyyae, ecnv Ansa otaenbHbIX kateropun ABOHEHTOB 3akOHOM MpeaycMoTpeHbl obsa3aTenbHble npasnna,
yCTaHaBnMBawLMe WMHble OCHOBaHMA W Npeaenbl OTBETCTBEHHOCTM Onepartopa MO CpaBHEHUO C WU3MNOXEHHbIMU B
HacTosLLEN cTaTbe, TO B OTHOLLEHUN Takmx ABOHEHTOB NPUMEHAOTCA MpasBuna, YCTaHOBMEHHbIE 3akoHOM. B cnyvae,
€CNn OTAENbHbIE MOMOXEHUST HACTOALWMX YCNOBUM B COOTBETCTBUM C 3akoHogaTternbcTBoM PP HenpumeHumbl ans
Kakon-nnbo kateropnm AGOHEHTOB, TakMe MOMNOXEHNS HE NoaiexaT NPUMEHEHNO ANA AaHHOW Kateropun AGOHEHTOB.

Cratbsa 17. BHeceHMe nameHeHun B nepeyeHb Ycnyr, Hactosilyme YCnoBus 1 uHble ycnoBus [loroBopa

17.1. ABOHeHT BnpaBe B ycTaHOBNEHHOM OnepaTtopoM Nopsiake M3MEHUTb MCMOSb3yeMbIN NepeyeHb YCnyr, CETEBbIX
a[pecoB, K KOTOPbIM OH MMEET [OCTyn Mpu OKasaHUM TenemaTuyeckmx Ycrnyr cBsidau, ADOHEHTCKUA HOMep w/vnn
TapudHbin nnax, ysegomms 06 atom OnepaTopa NMMCbMEHHO UMK B MHOW yka3aHHon OnepatopomM copme (B TOM vncne
C MCMOnb30BaHMEM CpPEeACTB akcumunbHoM cBsaAsn, SMS-cooOweHun, ronocoBbix wwunu Internet-cepeucos
Onepatopa).

17.2. Onepartop BrnpaBe BHOCUTb NPEATIOKEHUSA MO U3MEHEHMIO U AOMOMIHEHMIO HacTosALWMX Ycrosui, [loroBopa, B TOM
yucrie nytem HanpaeneHnsa AGoHeHTY SMS-coo6LLEHMI C NpeasioXKeHNeM NO N3MEHEHUIO NOpsAKa onnaTthbl YCryr CBA3N C
MOMOLLbIO TapudHbIX onuui. WM3ameHeHne Hactoswmux Ycnosun, [JoroBopa 0QOpMMAETCA MyTEM 3aK4YeHus
OOMONHUTENBHOIO COornaweHns B MNucbMeHHoOM dopme nubo nytem coBeplleHns ABOHEHTOM KOHKMIOOEHTHbIX
pencteun. NameHeHne Onepatopom ABOHEHTCKOrO HOMepa MpPou3BOAUTCA C COBMoAeHMEM MOpsSaKa, YCTaHOBIEHHOMO
3aKOHOAATENbCTBOM O CBA3W. YCTaHOBMEHME U U3MEHEHNE TapudOB Ha YCyrn U UHbIX LEHOBbIX YCIOBW MPON3BOAUTCS
B nopsake, npegycMoTpeHHoM n. 17.3 HacTosALWmMX YCroBU.

17.3. Tapudbl Ha Ycnyrn, B TOM uucre Tapud, UCMONb3yembli Ans onfatbl HEMOMHOW e€AUHWUbLI Tapudukaumu,
yCTaHaBMNMBalTCH, B TOM 4ucre u3meHsitoTcs, OnepaTtopoM CBA3W CaMOCTOATENbHO, €CM MHOW NOopsgoK He
yCTaHOBMEH 3akoHoaaTenbcTBom Poccuickon ®egepauun.

OnepaTop u3Bewaetr AGOHEHTOB O BBEOEHMM YKa3aHHbIX M3MEHEHMIM He meHee 4em 3a 10 kaneHgapHbIX OHEN OO0
MOMEHTa BCTYMIEHNS UX B CUMy B MOPsiAKe, YCTaHOBMEHHOM 3akoHogatensctsoM P® un [loroBopom. VHdopmmnpoBaHmne
ABOHEHTOB-HOPUANYECKNX NUL, 00 N3MEHEHUN TapudoB Ha YCnyr NPon3BOAUTCS MYTEM pasMELLIEHNS COOTBETCTBYHOLLMX
n3BelleHnn Ha Cante Onepartopa, ecrnn MHOW Cnoco® He cornacoBaH CTOpoHamu. [OoMorHUTEmNbHbIE W3BELLEHUS OT
OnepaTtopa, B TOM Y/CIE O HOBbIX Tapudax, MOryT HanpaBnAaTbCA UHbIMK criocobamu, ycTaHoBReHHbIMM OnepaTtopom, B
TOM 4ucre MyTeM pas3MelleHMs uHopMauuM B cHeTax 3a OKasaHHble Ycnyru. V3BelleHune O BBEOEHUWN YKa3aHHbIX
N3MEHEHUI TaKKe OCYLLECTBMNSAETCA B MecTax obcnyxumBaHusi AGOHEHTOB B Criyyasix, €Crny Takow cnocob u3BeLleHus
NpenycMOTPEH B KayecTBe 00A3aTeNbHOIO B COOTBETCTBUN C 3aKOHOOATENbCTBOM.

YBegomnenus, Hanpaensemble OnepatopomM WM NULOM, OENCTBYOLWUM OT €ro MMeHu u (Mnu) B ero MHTepecax,
ABOHEHTY-AOIMKHMKY B LIENsiX BO3BpaTa MPOCPOYEHHON 3a0IMKEHHOCTM, BKITHOYas yYBEOOMIIEHMS, yKa3aHHble B n. 10.9
HacTosAWwmnx YcnoBun, MOryT ObiTb MOANUCAHBI C MWCMOMb30BaHMEM (PAKCUMWUIBLHOIO BOCMPOW3BEAEHUST MOAMMCH
YNONHOMOY€EHHOrO Nmua.

Kpowme Toro, OnepaTop BnpaBe B O4HOCTOPOHHEM MOPSIAKE onpeaensTe U U3MEHATb NEePeYEHb YNOMHOMOYEHHbIX JULL,.

Cratbsa 18. NMpekpalwieHue [loroBopa

18.1. AGOHeHT BMpaBe OTKa3aTbCA OT AarbHenwero ucnonHenust [oroeBopa, npou3Begs BCe pacyeTbl M nodas
3asaBneHne Onepatopy. OOHOCTOPOHHUM OTKa3 MOXeT ObiTb 3asiBfieH B OTHOLUEHUM MCMOMb30BaHUA OOHOMO WU
HeCKOSbKMX ABOHEHTCKNX HOMEPOB, NMpY 3TOM pacyeTbl ¢ OnepaTtopom NPon3BoAATCA B COOTBETCTBYIOLLEN YACTW.

18.2. C momeHTa oTka3a AGOHeHTa OT ucnonHenusi [loroBopa unu pactopxenusi [loroBopa no ApyrMM OCHOBaHUSM,
0ba3aTenbCcTBa CTOPOH CYUTAKOTCH MPEKPaLLEHHBIMU MOMHOCTLI0 UMM B COOTBETCTBYHLLENA 4AcTU 3a WCKITHOYEHUEM
0bsa3atenbcTB ABOHEHTA, CBA3AHHbIX C ONSIATOM OKa3aHHbIX, HO HE onria4eHHbIX AGOHEHTOM Ycrnyr.



OcraBLasics nocre ncnonHeHuss AGOHEHTOM 00A3aTeNbCTB MO OnflaTe OKasaHHbLIX YCyr pasHuua mexay onnavyeHHon
no [oroBopy CyMMOMW M CTOMMOCTbIO OKa3aHHbIX Ha MOMEHT pacTopkeHus [loroBopa Ycnyr Bo3BpallaeTcs
Onepatopom onpegeneHHbIM ABGOHEHTOM CMoOcobOM M MO yKasaHHbIM MM PEKBM3MTaAM MpPW YCIIOBUM BbIMOJTHEHMS
AbGoHeHTOM TpeboBaHun PepepanbHoro 3akoHa ot 07.08.2001 Ne 115-®3 «O npoTuBOAENCTBMM neranusaumm
(OTMbIBaHMIO) 4,OXOA0B, NOMYYEHHbLIX MPECTYMHLIM NYTEM, Y (PUHAHCMPOBAHMIO TEPPOPU3MA.



