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YCNOBUA OKA3AHUSA YCIYT NOABMXHOWU CBA3UN «MTC»

(B pegakumm ot 09.09.2020 r.)

My6nuyHoe akumoHepHoe obLecTBo «MobunbHble TeneCuctembl»

109147, r. Mockea, yn. Mapkcuctckas, g. 4

k/c 30101810600000000232, BUK 044525232

dunuan NMAO «MobunbHble TeneCuctembl» B Pecnybnuke UHrywetus,

agpec: 386101, Pecny6nuka UHrywetus, r.HaspaHb, yn. bakuHckas, .81
WMHH 7740000076 KIr 060802001

p/c 40702810700000001731 B MAO «MTC-baHk» ,

k/c 30101810600000000232. BUK 044525232

CraTtba 1. O6nacTb NnpuMeHeHus.

1.1. YcnoBusa okasaHus ycnyr nogsmkHon ceasn «MTC» (ganee nmenytotcsa — Ycnosusl) pa3paboTtaHbl B COOTBETCTBUM
¢ [paxpgaHckum kogekcom Poccuiickon ®epgepauun, 3akoHom Poccuinckon ®egepaunn "O  3awute npas
notpebutenen”, ®epepanbHoiM 3akoHOM "O €BA3W" M PErynyMpyloT OTHOLUEHWS NO OKa3aHW YCryr MOABWMXHON
paguoTenedOHHON CBA3W, TenemaTU4ecKkux YCnyr CBfA3W, YCMyr CBA3W MO nepedade AaHHbIX, OKasblBaeMbIX C
MCMONb30BaHMEM CETU MOABWKHOMN CBA3W, @ TaKKe MHbIX COMPSPKEHHbIX C HAMMU YCIyr (CepBMCHOe, NHAOPMAaLMOHHO-
cnpaBo4HOe oOcnyxuBaHWe, YCAyrM MeCTHOW TenedOoHHONW CBA3W C npegocTaBrneHnem [OnonHUTENbHOro
aboHeHTCcKoro Homepa 6e3 opraHmsaumm aboOHEHTCKOM NUHUK 1 Ap.).

HacTtoswme Ycnosusa yctaHaenveatoTcss OnepaTtopom CaMoCTOATENbHO, ABNATCA Ny6nmyHon odepTor U MoryT GbiTb
NpuHATEI ADOHEHTOM He WHave Kak nyTeM MpUCOeAMHEHWs K HUM B Uenom. Hactoswwme Ycnosus, a Takke
npeanoxeHnst 06 nx nsmeHeHun (odepta) pasmelyaotcsa Ha cante OnepaTopa.

1.2. Hactosiwme YcnoBus He pacnpoCTPaHATCA Ha OTHOLIEHMS CTOPOH NO BOMpPOCaM, CBSA3aHHbIM C nNpuobpeTeHnem
ABOHeHTCKOro 060pyaoBaHMS.

1.3. Ycnyru cBasn MTC He moryT ObiTb Ucnonb3oBaHbl AGOHEHTOM 6e3 AOMOMHUTENBHOIO MMCbMEHHOIO COrfacoBaHus
¢ Onepatopom Ans nposBefeHust NoTepen, rofioCoBaHWA, KOHKYPCOB, BUKTOPWH, peKnambl, OMPOCOB, MaCCOBbIX
paccbinoK COOOLLEHWI, BKMOYas pacCbifiku MO CeTU MOABWXKHOW pagumoTenedOHHOW CBA3W, a Takke YCTaHOBKU
obopyaoBaHua AN opraHv3aumu ABTOMAaTU3MPOBaHHbIX LEHTPOB (ecnu opraHm3auus U (pyHKLMOHMPOBAHUE TaKux
ABTOMaTM3NPOBaHHbIX LEHTPOB npuynHsAeT Bped Onepatopy, ApyrMM ABOHEHTaM W/unu TpPeTbMM nuuam), YCTaHOBKM
LUMIO30B A8 A0CTYNa K CeTW 3MeKTpocBs3mn n VIHTepHeT-TenedoHn, MaccoBOln reHepaummn Tpaduka v T.n.

1.4. Ycnyrn npepoctasnsaoTca OnepaTtopomM Ha OCHOBaHUWM AEWCTBYHOLWMX nuueHsun OnepaTtopa, B T.4. criedyoLmx
mmgeH3un: Ne183416 ot 16.07.2020; Ne101245 ot 25.07.2012r., ,Ne101246 ot 25.07.2012r., Ne 101247 ot
25.07.2012r.; Ne101248 ot 25.07.2012r.; Ne 136449 ot 21.10.2015r.; Ne142343 ot 15.04.2016r.;Ne 142344 ot
15.04.2016r. ; Ne 142345 ot 15.04.2016; Ne142346 ot 15.04.2016r., Ne149160 ot 15.03.2017r.,Ne 168623 ot
30.12.2018r.,BbigaHHbIX PefepanbHon cnyxbor no Hagsopy B cdepe CBA3U, MH(OPMALMOHHBIX TEXHOMOrmh W
MaccOBbIX KOMMyHMKaumMi. [NonHbIN nepedeHb nuueH3nn OnepaTtopa pasmMelleH Ha cavTe Onepartopa u 4OBOAWTCSA A0
cBefeHusa AGOHEHTOB B MecTax o6cnyxuBaHmss AGOHEHTOB, B T.4. Npwu 3aknodeHumn [lorosopa.

Crtatbs 2. TepMUHbI U onpeaeneHus, UCNoNb3yeMble B HAaCTOALWMUX YCNoOBUSIX

Bce 3aronoBku pasgenoB (cTaTen) MCMNONb3yTCA B HACTOALWMX YCMOBUSIX WCKIMIOMUTENBbHO AN yaobcTea
NCNONb30BaHUA (NPOYTEHNS) NOCNEAHUX U HUKAK HE BNUAKOT Ha TONKOBaHME HACTOSALLMX Y CrOBUIA.

2.1. AboHeHm — hU3nYecKoe UNn PUANYECKOE NULO, MHAMBUAOYAIbHbLIA NPeanpuHMMaTenb, C KOTOPbIM 3aKrYeH
[oroBop c BblaeneHnem He MeHee oaHOro AGOHEHTCKOro Homepa u/unu YH1KanbHoro koga naeHTudpukaumu.

2.2. AboHeHmMckuli Homep — TenedOoHHbIN HOMEP, BblaensemMbii AGOHEHTY B COOTBETCTBUM C [JOrOBOPOM, C MOMOLLLIO
KOTOpOro npoussoautca naeHTndunkauns AGOHEHTCKOro 06opyaoBaHUsl C yCTaHOBINEHHOW B HeM SIM-kapTon.

2.3. AboHeHmckoe o6opydoeaHue — NOLKIYaEMOE K CETU CBSA3N abOHEHTCKOE YCTPOMUCTBO (abOHEHTCKas cTaHuums) -
TenedgOoHHbIA annapaT u T.M. - MO3BOMsLWEee nepegaBatb W/unM NpUHUMaTe MHpOPMaLUMIO, U/UNM KOMMMEKTYOLWME U
akceccyapbl K HEMY.

2.4. ABTOMATM3NPOBAHHbLIA LEHTP — MpOrpaMMHO-annapaTHbIl  KOMMMEKC, MO3BOMSIWMIA  NPOBOAUTD
aBTOMaTU3MpPOBaHHbIA NpueM, 06paboTKy U paccChifiky COOBLLEHUA 3MEKTPOCBSA3N (B TOM 4uUCre OOHOBPEMEHHO
NOCTYNUBLUMX TenedOHHbIX 3BOHKOB, COOOLIEHMI MO hakcy, 3MEeKTPoHHOM noyTe, SMS u npoyee), a Takke
OCYLLECTBMNATb MacCoBbIi 063BOH.

2.5. Akmueauyusi Kapmbi Onnameli - onpegeneHHas OnepaTtopom nocneaoBaTtesibHOCTb AeNCTBUIA Bnagensua KapTbl,
pe3ynbLTatoM KOTOpbIX sBnseTcs onpeaeneHve OnepaTopom JluueBoro cyeta M yBenuyeHWe Ha HeEM oOcTaTka Ha
BEMNMYMHY HOMMHara ucnornb3oBaHHoN KapThbl.



2.6. ACP — aBTOMaTU3MpoOBaHHas CUCTEMa pacyeToB, npeacTaBnsowas cobor annapaTHO-NPOrpamMmHbIN KOMMIEKC,
npegHasHa4YeHHbIn Ans obecneyeHns asTomaTmMsaumm pacyeToB ¢ ABOHEHTaMU U/MnNn NonbL3oBaTenNAMMN YCnyr, a Takke
ans yyeta u o6paboTkn nHdopmaumm o NpegocTaBreHHbIX U OKa3aHHbIX Ycryrax.

2.7. [Joeoeop — cornaweHne mexay Onepatopom M AGOHEHTOM O BO3ME3OHOM OKa3aHuuM YCIyr, 3aKfyYeHHOe B
COOTBETCTBMU C HACTOALMMYK YCnoBusamu (B T.4. BbiIGpaHHbIM AGOHEHTOM B COOTBETCTBUM C HACTOSALLMMM YCIOBUSIMMU,
TapudHbIM NNIaHoOM).

2.8. JononHumenbHbIli aboOHeHMCKuUli HOMep — MECTHbIN TenedOoHHbIN HOMEpP, BXOASLINIA B pecypc reorpaduyecku
onpegensiemMon 30Hbl HymMepauun, BbligensemMbln AGOHEHTY O5is OCYLLECTBNEHUs nepeagpecaunn BXOOSLWMX BbI30BOB
Ha AGOHEHTCKMIN HOMEP NOABWXHOW pagmoTenedOHHON CETMH.

2.9. EduHuuya mapudcpukayuu Ycnyz — eguHuua um3mepeHusi obbemMa okasaHHbIX YCnyr, CTOMMOCTb KOTOPOMN
ycTaHaBnuBaeTca OnepaTtopom.

2.10. 3oHa paduonokpbimus cemu Onepamopa — TeppuUTopuUsi, B NpeAenax KoTopoi CyLLecTBYeT noaTBepPKaeHHas
OnepaTopoM TexHN4YecKkasi BO3MOXXHOCTb NPeAoCTaBNeHNs YCryr, okasbiBaeMbIX C UCMONb3oBaHnem SIM-kapTbl.

2.11. Kapma Onnamsi (Kapma) — vHaMByvayanbHO OnpeaeneHHbIn HOCUTENb, WCMOMHAEMbIN B BUAE MNNacTUKOBOW
KapTel unM B WHOM onpegensemom OnepaTtopoMm BuAeE, YCTaHOBMEHHOrO HOMWMHana, coaepxawuin uHdopmaumio,
Heobxogmmyto ons nposegeHus AktuBauum KapTel (B T.4. cpok AktmBauum Kaptel). Vcnonb3yeTca ons gosegeHns Oo
Onepatopa cBegeHun 06 onnate (Npegonnate) Ycnyr. B cnyvae ecnn ABOHEHTY OKa3blBanvchb MHbIE COMPSDKEHHBbIE C
HuMK yenyrm, OnepaTtop BnNpaBe HanpaBUTb CPeACTBa ANdA onnaTthbl JaHHbIX YCIyT.

2.12. Kodoeoe cnoeo — ykasbiBaeMasi AGOHEHTOM B YycTaHoBneHHon OnepaTopom dopMe nocrenoBaTeflbHOCTb
cvMBonoB (OykB, uMdp), cnyxawasa ona nageHtudmkaumm AboHeHTa npu ncnonHeHmmn orosopa.

2.13. Jluyeeoii cvem — aHanutnyeckun cyet B ACP, cnyxawmn anga yyeta obbema okaszaHHbIX YCNyr, NOCTYNNeHns 1
pacxodoBaHWs OEHEXHbIX CPeACTB, BHECEHHbIX B cyeT onnatbl Ycnyr. B pamkax ogHoro [loroBopa moXeT ObITb
BblOENEHO HECKOIbKO JInLEeBbIX CHETOB.

2.14. Onepamop — Ny6nnyHoe akumnoHepHoe obwectBo «MobunbHble TeneCuctemsbi» (r. Mockea, yn. MapkcucTtckas,
A.4), okasblBatoLLee yCrnyru CBA3M Ha OCHOBaHMU NNLIEH3UI, SBNSIOLLeecss CTOpoHon no [JoroBopy ¢ AGOHEHTOM.

2.15. lNopoz coeduHeHusi — YycTaHaBnuBaembli OnepaTopoM MNPOMEXKYTOK BpPeMeHM C YyyeToM TpeboBaHMI
3akoHogartenbctBa P®, No uctedeHun KOTOPOro NpoAoImKeHNe YCTaHOBIIEHHOMO COeAMHEHUS SABMSeTCS OCHOBaHMEM
Ana Havana Tapudukaummn Ycnyr.

2.16. Pac4yemHbili nepuod — Nepuof BpEMEHM, 3a KOTOPbI onpeaenseTcs akTU4ecky NomnyveHHbIN 1 onnavymBaeMbIi
ABoHeHTOM 0O6bem Ycnyr. Ecnv mnHas npopormkutenbHoCcTb PacdeTHoro nepwopa He yctaHoBneHa OnepaTopowm,
PacyeTHbIN Nnepuoa cuMTaeTcs paBHbIM OOHOMY MecsLy.

2.17. PoymuHz — npegoctaBnsemas Onepatopom AGOHEHTY BO3MOXHOCTb C NPUMEHEHWEM ykasaHHOW B [loroBope
SIM-kapTbl Nnonb3oBaTbCa Ycnyramu, okasbiBaembiMy APYTMM ONepaTtopoM CBSA3W, C KOTopbiM y ABoHeHTa [JoroBop He
3aknoyeH. [MogpobHas wHoOpMauMss O TeppuTopMM W HauUMEHOBAaHMAX OnepaTtopoB CBA3M, rae ABOHEHTY
npepocraesnsieTcs PoymuHr, ykasbiBaetcs Onepatopom Ha Cante Onepartopa.

2.18. TapucpHbili nnaH — COBOKYMHOCTb LEHOBbLIX YCrnoBuW, Ha kotopbix Onepatop npegnaraet AGOHeHTy
nonb30BaTbCA OAHON NMBO HECKONMbKMMMK YCnyramu.

2.19. YHukanbHbin Kop uaeHTudukaumm (YKU) — ykasaHHoe B [loroBope yHuKanbHOe couveTaHue LUndpoBbIX,
OYKBEHHbIX W/MNW CUMBOMbHBLIX OOO3HAYeHWW, WUCMONb3yemoe Ans OAHO3HAuyHOW wuaeHTudmkaumm ABOHEHTCKOro
0bopynoBaHus B npoLecce okasaHus YCnyr.

2.20. Yenyau — ycnyrn noaBuKHOW pagvoTenedoHHON CBA3W, TeneMaTuyeckne ycnyru, ycnyru no nepegade gaHHbIX
UW/VnNu MHblE COMNPSDKEHHbIE C HUMW YCryru, okasbiBaeMble OnepaTtopoM HenocpeaCTBEHHO W/WnM C npuBrnedYeHuem
TpeTbMx nuy (cepBUCHOE, MH(OPMAaLMOHHO-CNPaBOYHOE OOCMYXMBaHWE, YCIyrM MEeCTHOW TenedOHHOW CBSA3M C
npegocTaBneHneMm [ononHUTenbHoro aboHeHTCKOro Homepa 6e3 opraHusaumm abOHEHTCKOW MMHUKM, KOHTEHTHble
ycnyru v ap.).

2.21. YNOnHOMOYEHHOE NUUO — NWUO, YNraTod B KacCy KOTOPOro AEHEeXHbIX cpeAcTB ABOHEHT WCMOMHSAET CBOM
AeHexHble obssaTenbcTBa, Bo3HuKatowme nepeg Onepatopom u3 [orosopa. epeveHb Takvux nvy AOBOAMTCH OO
cBefeHvs ABOHeHTa B nopsgke, NpeaycMoTpeHHOM Nn. 11.2. HacToALWmX Y Cnosun.

2.22. SIM-kapma — VOEHTUMUKAUMOHHBIN MOAYNb — JMEKTPOHHBLIN HOCUTEmNb WMH@OPMaLMK, C MOMOLLbI KOTOPOro
ocylwiectenseTca naeHtudpmkauma AboHeHTa Onepartopom, goctyn AGOHEHTCKOro obopyaoBaHMsS K CETU MOABWXXHON
CBSI3K, a TaKkke 3aluTa OT HECaHKLMOHNPOBAHHOMO UCMOMNb30BaHWS BblaeneHHoro AGOHEeHTCKOro Homepa.

2.23. Cauim Onepamopa — pecypc Onepatopa B ceTu VIHTepHeT, pasMeLLeHHbIN Mo agpecy: Www.mts.ru.

Pasgen Il. Mopsaaok u ycnoBus 3aknioveHus [loroeopa

Cratbsa 3. Nopanok 3akn4veHus n npoaneHunsa gencreus [loroeopa

3.1. JoroBop BCTynaeT B CWiy M CTaHOBUTCA obsa3atenbHbiM Ans CTOPOH C MOMeHTa ero 3akmntoudeHus. [Npasa u
06sa3aHHOCTM no [loroBopy, NpegycmaTpyBaroLwemMy UCNonb3oBaHe nepeHeceHHoro ABOHEHTCKOrO HOMepa, BO3HUKaKOT
C MOMeHTa Hadamna okasaHus ycnyr OnepaTtopom Mo nepeHeceHHOMy ABOHeHTCKOMy Homepy. Ecnn uHoe He
corrnacoBaHo cTopoHamu B [loroBope, NocneaHnin cHMTaeTCs 3akmioYeHHbIM Ha HeornpeaerneHHbIN CPOK.

Hoctyn ABoHeHTCcKOro obopyaoBaHusa C BKITKOYEHHOW B Hero SIM-kapTown Kk ceTy NoABMKHOW CBA3M obecneunsBaeTcs ¢
MOMeEHTa 3aknoyeHus [oroBopa u BHeceHUss ABOHEHTOM HeOOXOAUMBLIX MaTexen B COOTBETCTBMU C BblOpaHHbIM
ABOHEHTOM nepeyHeM, 06beMOM Ycnyr u TapndHbIM NIIaHOM.

B cnyyae 3akniouveHus cTopoHamu cpoyHoro [loroBopa ero AercTBMe MPOANeBaeTCs KaXAdbl pa3 Ha crnefylowiun
nepuop, paBHbIN NepBoHaYanbHOMYy CPOKy AehcTBusi [loroBopa, ecnn ADOHEHT He 3asiBUT 06 o6paTHOM He Mo3gHee,
YeM 3a [Be Heaenn A0 OKOHYaHUS cpoka ero AencTBuIS.


http://www.mts.ru/

Hoctyn k cetn noaswxHon cBaA3m Onepatopa npegoctaensetcs ABOHEHTY B AeHb 3akmodeHusa [dorosopa, ecnu
cornaweHneMm CTOPOH He YCTaHOBIEH APYron CPOK.

3.2. Heotbemnemon 4vactbto [loroBopa sBNATCA HacTodlwme Ycrnosus, BblOpaHHbIi AGOHEHTOM TapudHbIAN NnaH,
TexHuyeckme TpeboBaHMA W 3HAYEHUSA MoKasaTenen KavyecTBa OKasaHWs YCNyr CBSA3WM MO nepefadve LaHHbIX U
TenematuMyeckmx ycryr cBs3u, nepeyeHb nuueHsun Onepatopa, CornmaweHue o6 9MeKTpOHHOM B3auMOAEWCTBUM C
NCMonb30BaHWEM MPOCTON 3NEKTPOHHOW MOAMWCK, a TakkKe YCrnoBus odepT, NPUHATLIX ADOHEHTOM B Mopsigke M Ha
YCINoBUSX, ycTaHOBNEeHHbIX OnepaTtopom.

3.3. B cootBeTcTBUM CcO CT. 6. ®epgepanbHoro 3akoHa «O mepcoHanbHbIX AaHHbIX» OnepaTop B LEnsx 3aknioyeHus
n/vnn ucnonHenns [oroBopa, a Takke B Uensdx cobnogeHus OenCcTBYHOLWEro 3akoHogaTtenbcTBa obpabartbiBaeT
nepcoHanbHble AaHHble ADOHeHTa c/6e3 MCnonb3oBaHWsi CBOUX NporpamMHo-annapaTHbiXx cpeacTs. lMog obpaboTkon
nepcoHanbHbIX AaHHbIX MOHUMaeTcs nwboe fencreve (onepaumsl) UM COBOKYNMHOCTb AEWCTBUMA (onepauunn),
coBepLUaeMbIX C UCNOMNb30BaHNEM CPeACTB aBToMaTn3auum nnm 6e3 ncnonb3oBaHNs TakMx CPeACTB C NepcoHanbHbIMU
OaHHbIMK, BKMYas cbop, 3anucb, CUCTEMATU3aUUIO, HaAKOMMeHWe, XpaHeHue, B T.4. KOMUMN [JOKYMEHTOB,
YOOCTOBEPSAIOLUNX NNYHOCTb, YTOYHEHWE (OOHOBMNEHWe, M3MEHEeHue), U3BreyYeHue, MUCronb3oBaHue, obesnnynBaHue,
OGnokupoBaHue, yaaneHme, YHUUYTOXEeHE NepcoHarnbHbIX AaHHbIX.

3.4. Ha nepuog c momeHTa 3akntoyeHmns [JoroBopa u go npekpaweHns obsasatenscts CTopoH no [oroBopy, a Takke o
NCTEYEHMST CPOKOB XpaHEHUS MepCOHanbHbIX OaHHbIX, YCTAHOBMEHHbIX 3aKOHOAATENbCTBOM, ABDOHEHT BbipaXkaeT CBOE
cornacue Ha obpaboTKy mepcoHarnbHbiX AaHHbix OnepaTtopom, a Takke corfacve Ha nepegady (pacnpocTpaHeHue,
npegocTaBneHne, 4OCTyN) 1 nopyyeHne OnepaTtopom TpeTbuM nuuam obpaboTkM NepcoHanbHbIX AaHHbIX, MepeaaHHbIX
Ab6oHeHTOM OnepaTopy B xode WcnonHeHust [oroBopa, B T.4. cBefeHun 00 AOOHeHTe, yKasaHHbIX B CT. 53
®epnepanbHoro 3akoHa Ne 126-®3 ot 07.07.2003 roga «O cBA3M» (3a UCKMOYEHMEM WHGOPMAaLMX, COCTaBMALLEN
TanHy cBs3u).llpegycmoTpeHHoe HacTosawmum ab3auem cornacme pacnpoCcTpaHAeTCs Ha criydau, korga HeobxoaMmMocTb
€ro nony4yeHnst NnpegycmMoTpeHa AeNCTBYOLWMMY HOPMaTMBHO-NPaBOBbLIMU aKTaMu.

O6paboTka mepcoHarnbHbIX AaHHbIX OCYLLECTBSETCA B Uenax ucrnonHeHusa [JoroBopa, B TOM 4yucne Ans uenewn
abOHEHTCKOro, CEPBUCHOMO M CNpPaBOYHO-UH(OPMaUMOHHOrO obcnyxmnBaHua AGOHEHTa, B T.Y. BKIHOYEHUS B AaHHblE
ans  MHPOPMaLMOHHO-CNPaBOYHOro OOCHYXMBaAHMSA, OKa3aHUA €My YCryr, HepaspbiBHO CBSA3aHHbIX C Ycnyramu
OnepaTtopa, B3bICkaHNss 4ebUTOPCKON 3aA0MMKEHHOCTM 3a YCnyrn, XxpaHeHus [JoroBopoB 1 4OrOBOPHOM AOKYMEHTauumm,
B WHbIX LENsAx, HepaspbliBHO CBSA3aHHbIX C ucnonHeHvem [orosBopa, a Takke Ans cobniwogeHus Onepatopom
TpeboBaHWI OENCTBYIOLLENO 3aKkOHOAATENbCTBA.

MepeyeHb nuu, ocywecTBnAlWwmnx 06paboTKy NepcoHanbHbIX AaHHbIX ADOHeHTa Mo nopydeHuio Onepartopa B
COOTBETCTBMU C HaCTOSALLMM MYyHKTOM, a Takke agpeca Takux nuy ykasaHbl Ha Cavite OnepaTopa u goBogdatcs OO
cBegeHus ABoHeHTOB B MecTax obcnyxuBaHus AGoHeHToB OnepaTtopa, B TOM YMCrie B MOMEHT 3akntoyeHns [Joroeopa.
B cny4ae Hecornacua ABoHeHTa OeWCTBME HACTOSILLErO MyHKTAa HE pacnpocTpaHsieTca Ha B3aMMooTHoLeHUa CTOpoH
npu ycnosuu, 4To ABOHEHT Mpu 3aknoyeHun [loroBopa 3asBUT O CBOEM Hecornacum unym nogacT COOTBETCTByOLLEe
3agaBneHne B agpec Onepatopa B nepuog aenctens Jorosopa.

3.5. B cnyyasix, Korga HeobGXOAMMOCTb Mofy4veHuss cornacus ot ABGOHeHTa npegycMoTpeHa AenCTBYOLWMMM
HOPMaTUBHO-MPaABOBLIMM aKTaMu, MNOAMUCHLIBAs HACTOALWMN [0roBop, AGOHEHT - OpMAMYEecKoe nuLOo BblpaxaeT
cornacue Ha npefocTaBfeHne JOCTyna K ycrnyram CBsi3W, OKa3blBaeMbiM OPYrMMW onepaTopamu, Ha MCNonb3oBaHue
ceegeHun o6 AGOHeHTe, B TOM 4ucne WX npenocTaBrieHMe TpeTbMM fuuam, Ha nonydyeHne MHAPOPMALMOHHBIX
pacchinok, peknamMbl Mo ceTaM anekTpocBs3nm oT Onepatopa, B TOM 4ucnie O ToBapax/paboTtax/ycnyrax u MHbIX
obbekTax peknamMumpoBaHWs W/MNM OObeKTax MHAOPMMPOBAHWUS TPETbMX Nuu. ADOHEHT BMpaBe OTO3BaTb CBOE
cornacue B nopsake, ykasaHHOM B n.n. 7.4, 7.5, 7.6 HacTosALWMX Y CNOBUN.

3.6. [Ans 3aknoyeHus [JoroBopa UCNosnb3yrTca NoOMeLLEHUS (YacTu MOMELLEHMWI), TOProBble MECTa, TOProBble OOBEKTHI,
TpPaHCMOPTHbIE CpeacTBa, COOTBETCTBYHOLWME TpeboBaHusm n. 1 cT. 44 PepepanbHoro 3akoHa «O cBsiau». [Mpu
ncnonb3oBaHuM Anst 3aknoveHus JoroBopa nomelleHns AboHeHTa ABoOHeHT rapaHTupyeT OnepaTtopy COOTBETCTBUE
TaKkoro NoOMeLLeHns ykasaHHbIM TpeboBaHUAM.

Pazgen lll. MepeyeHb, 06bLeM U Ka4yecTBO Ycnyr

Crtatba 4. lNepeyeHb Yenyr

4.1. NepeyeHb Ycnyr, okasbiBaeMbix AGOHEHTY, onpeaenseTcs BblopaHHbIM AGOHEHTOM TapudHbIM NaHOM C YY4eTOM
MHbIX Ycnyr, 3aka3aHHbIX AGOHEHTOM JOMOMHUTENBHO B COOTBETCTBUM C AeACTBYOWMMY NpeanoxeHuamu OnepaTopa
n/vnu TpeTbux nuu,.

Kpome TOro, nmepeyeHb Ycnyr onpegensietcss BO3MOXHOCTMU ABoHeHTckoro obopyaoBaHus. MNepedveHb Ycnyr npwu
PoymMmuHre 3aBncuT Takke OT BO3MOXHOCTEN CETU POYMUHIOBOTO onepaTopa.

CraTtba 5. O6bem ycnyr

5.1. OnpepgeneHne obbema Ycnyr, okasaHHbix AGOHEHTY OnepaTopoM, OCYLLECTBISIETCA Ha OCHOBaHMM MOKa3aHUN
ACP Onepatopa, nnbo obopynoBaHusi CBA3WM APYrMX ONepaTopoB CBSA3WM, B YACTHOCTM, MPU OKasaHUW ycryr CBsA3u
ABOHeHTYy B PoymuHre.

5.2. Ucxoas u3 cymMM paHee BHECEHHbIX NnaTexen, ycnoBunm TapudgHoro nnaHa u ob6bEMa WCMONb30BaHHbIX
ABoHeHTOM Ycnyr (B TOM 4ucne, npu nonb3oBaHun PoymuHrom) B ACP ykasbiBaeTcsi ocTaTtok Ha JlueBoM cyeTe.
BennunHa octatka npegcTtaBnsieT cobol 0006wWeHHYy uMHGopMauuio o6 obbeme Ycnyr, KOTOpbI MOXeT ObiTb
ncnonb3oBaH AGOHEHTOM (MOMOXUTENbHOE 3HAYEeHWEe ocTaTka) uMnu Obin Mcnonb3oBaH AOOHEHTOM MOCKE MOJIHOrO
pacxodoBaHWs Ha onnaTy YCnyr BHECEHHbIX Nnatexen (oTpuuatenbHOe 3HauyeHue octatka). BHecenme nnatexewn
OTpaxaeTca Kak yBenuMyeHue ocTaTka Ha JluueBom cuyeTe, B3MMaHWe MNnaTtbl 3a OKasaHHble YCMNyrM — Kak ero
YMeHbLUEHNE. YMEHbLUEHNE OCTaTKa MpoM3BOAUTCSA Mcxoad u3 TapudoB Ha Ycnyru ¢ yyetom HAC v uHbIX Hanoros,
BKITOMaeMbIX B LieHy. OTpuuaTtenbHoe 3HavYeHne ocTaTtka BblpaXaeT pasmep 3agormkeHHocTu ABoHeHTa. CeefeHunst 06



octatke Ha JlnueBom cvete ABOHeHTa CpeacTB, BHECEHHbIX U Heudpacxof4oBaHHbIX ABOHEHTOM npu noTpebneHun
Ycnyr, ykasblBaloTCA OTAENbHOW CTpokon B cyeTax. CBedeHust 0 Tekyllem octatke Ha JluueBom cyete MoryT 6biTb
nonyyeHsl AboHeHTOM y Onepartopa (B T.4. C MOMOLLbIO rofiocoBblX, Internet n/unu nHeix cepsucos Onepatopa).
5.3. MeToaunka onpeaeneHns NpoaormKUTENbHOCTN COeQUHEHNS.
5.3.1. MNMpopomknTenbHOCTb FONOCOBOro coeauHeHmns otcuntoiBaeTcd ACP ¢ 1-14 cekyHAbl OTBETa BbI3bIBAEMOrO nmua
unn ABoHeHTCKoro obopyagoBaHUs OO MOMeHTa OTOOs BbI3blBAKOLIErO WM Bbi3biIBAEMOro nvua wnnn ABOHEHTCKOro
obopynoBaHusi, a Npu nepegaye HerorocoBon MHdopmaumm — ¢ 1-ro nepegaHHoro 6avta. K obopygoBaHuto, curHan
OTBETa KOTOPOr0 MpUpaBHMBAETCH K OTBETY BbI3bIBAEMOrO NvLA@ U CAYXWT HavanoM oTcyeTa MpoAOoIHKUTENbHOCTU
COeOUHEHUNs, OTHOCATCS:

e annapaTtypa nepedadv fAaHHbIX (Hanpumep, MogeM; (akCMMWMbHBIM annapar), paboTalwme B pexunme

aBTOMaTUYECKOro npuema nHpopmaumu;

« ABoHeHTCKOe obopyaoBaHue, obopyaoBaHHOe aBTooTBEeTYNKOM, AOH;

e yupexpgeHdeckas TenedoHHasi CTaHuus;

e UWHOe obopyaoBaHue, 3ameHsolwee AGOHEHTa B ero OoTcyTcTBME U obecneuunsaroliee n (UnNu) ummTupyroLlee

obmeH nHgopmavmen.
5.3.2. Ncxoasa n3 TexHudeckux ocobeHHocTen paboTtel cotoBor cetu Onepatopa, Onepartop Bnpaee ycTaHaBnMBaThb
MaKCHMMarnbHY NPOAOIHKUTENBHOCTb OAHOMO HEMPEPLIBHOIO COEANHEHNST B TAKOW CETU, KOTOPOE HE MOXET ObITb MeHee
180 mMuHyT. MIHbopmaums 0 MakcMMarnbHOW NPOAOIKUTENBHOCTU coeanHeHuss aosoautcst Ao ABOHEHTOB B nopsake,
yCTaHOBMEHHOM M. 11.2 HacToAWmMX YCnoBuiA.
5.4. MNepeyeHb oka3biBaeMbix Ycnyr onpegensieTca BbibpaHHbiIM ABOHEHTOM TapudHbIM NNaHoOM, a Takke nepevyHem
OOMOJSTHUTENBHO 3aKa3aHHbIX UM YChyr.

[MprocTaHoBNEHNE OKa3aHusA Ycnyr npouM3BOaUTCS B Chnydasix U B NOpsAKe, YCTaHOBMEHHbIX OENCTBYIOLLNM
3aKoHOAaTEeNbCTBOM.

Mpu onnate Ycnyr nocpeacTBOM aBaHCOBOro nraTtexa (aBaHCOBbIM MeTon pacyeToB) CTOPOHbI cornacoBanu
npogoskeHne okasaHns Onepatopom ABOHEHTY Ycnyr cBepx CyMMbl BHECEHHbIX AeHEXHbIX cpeacTs Ha Jlueson cyet
A6GoHeHTa, B TOM YuUCre Npuv HanMyum ycTaHoBNEeHHOro AGOHEHTOM coefuHeHusa OO0 ero 3aBeplueHus. [NMpumeHeHune
OTNOXEHHOMO NriaTexa BO3MOXHO TakkKe Ha OCHOBAHWWM OTAENbHOro cornaweHus ¢ AGOHEHTOM Ha YCIOBUSIX TaKoro
cornawenns. Ecnn B cornaweHumn ¢ ABGOHEHTOM He CKasaHO WHOe, METOo[ pacyeToB MpU OKasaHuu Ycnyr B
COOTBETCTBMU C HACTOSALLMM MYHKTOM HE MEHSAETCS.

Cratba 6. KayectBO pagnoTtenedoHHon cBA3u OnepaTtopa

6.1. KauecTBO nogBwkHOWM pagnoTenedoHHON CBA3N B 30HE pagMonoKpbITUSE CETU COOTBETCTBYET AEWCTBYOWMM B PO
TEXHNYECKMM HOPMaM 1 MMELLMMCS NMUEH3MAM. TexHMYecKkne nokasaTteny v HOpMbl, B COOTBETCTBUM C KOTOPbIMM
oKasblBalOTCA ycnyrM cBa3w, pasmelleHbl Ha Cawnte Onepatopa M SBNSAOTCA HeoTbemnemow yacTteio [lorosopa.
Onepatop npefocTaBnseT yCrnyrn CBA3W KPYrnocyTOYHO, exeaHeBHO, 6e3 nepepbiBOB, 3@ MCKIIOYEHNEM NPOBEAEHNS C
cobnogeHvem TpeboBaHWA  OEWCTBYIOLLEro  3aKOHOAATeNbCTBa, JMLUEH3MM  HeoOXOOWMbIX  PEeMOHTHbIX U
npodunakTmyecknx pabot. Kpome TOro, kayectBO MOABMXKHON paamoTenedOHHOW CBA3M MOXeT yXyAwarbes,
npepbiBaTbCA WNU COMPOBOXAATbCA MNOMexamMu BOMU3WM NUHWMIA anekTponepedad, B TOHHENsSX WM noasanax, nog
BO34eNCTBMEM penbeda MeCTHOCTU U HeBNaronpuATHBIX METEOPONOTMYECKNX YCIIOBUIA.

6.2. MNMpepocTtaBnsemas AGOHeHTY NnoABWXKHasa pagnoTenedoHHas CBA3b B CUIY KOHCTPYKTUBHBIX OCODEHHOCTelN ceTu
3aBMCUT OT KadecTBa OOOpyAOBaHMA OMepaTopoB MECTHbIX MPOBOAHbIX TenedOHHbIX NMHUK, 0B6opyaoBaHuS
onepaTopoB MeXAyHapOAHOM N MeXAYyropoaHON CBA3MN.

6.3. OnepaTtop He HeceT OTBETCTBEHHOCTM 3a HEOOCTaTKU YCnyr, BOSHUKLLNE BCNeACTBME MCMONb30BaHUA AGOHEHTOM
HencnpaBHOro, He OTBEeYaloLero ycTaHoOBMEeHHbIM TpeboBaHuaM AbBoHeHTckoro obopyaoBaHus, nnb6o ABOHEHTCKOro
obopyaoBaHUs UNM NPUKNagHoOro nporpammHoro obecneveHus, Kotopble 6binM n3MeHeHbl unn MoaMduUMpoBaHbl 6e3
cornacoBsaHusi ¢ npomssoguTenem u OnepaTopoM, NGO HACTPOWKU KOTOPbIX HE COOTBETCTBYIOT PEKOMEHAOBAHHLIM
OnepaTopom HacTponkam.

6.4. OnepaTop He rapaHTUpyeT KOPPEKTHyt paboTy MpWKNagHoOro nporpamMmmHoro obecneyeHus, MOCTaBrIAEMOro
TpeTbel CTOPOHOW M He pekoMmeHAoBaHHoro OnepaTopom, He oTBeyaeT 3a paboTOCNOCOGHOCTb CepBEepOB AaHHbIX,
YCTaHOBMEHHbIX B WMHEOPMALMOHHO-KOMMYHUKALNOHHOW ceTn «WHTepHeT», M 3a B3auMOAEWCTBME NPUKIAgHOro
nporpammHoro obecneveHnss AGoOHeHTCKkoro obopyaoBaHus ¢ NporpaMMHbiM obecneyeHnem Takux cepBepoB.

Pazpen IV. NMpaBa n o6s3aHHocTN CTOPOH

Crartbs 7. [paBa AGOHeHTa

7.1. TonyyaTb HeoOXoAMMYKO W [OOCTOBEpHYHO UWHdopmaumio o6 OnepaTope, pexume ero pabotbl, 06beme
npefocTaBnsemMblX YCryr, BbiCTaBMIEHHbIX CYeTax 3a OKa3biBaemble Ycryrn, o 30He papuonokpbitust CeTu, nepevHe
Ycnyr n TapudHbIX NaHax, a Takke NHYH MHGOoPMaLMIO, CBA3aHHYHO C NpeaoCcTaBneHnemM YCnyr.

7.2. MonyyaTb cyeTa 3a OKasaHHble YCnyrm Mo OKOHYaHMu PacyeTHOro nepuvoga B ycTaHOBMEHHOM [loroBopom
nopsigke.

7.3. B yctaHoBneHHoM OnepaTopom nopsiake U3MeEHSITb UCMOMb3yeMbld nepedeHb Yenyr, TapudHbli nnaH, yBeaoMuB
OnepaTopa B NpegyCMOTPEHHOM HACTOSALWMMK Y CIOBUSIMU MOPSIAKE.

7.4. AGOHeHT BnpaBe BbIPa3UTb CBOE COrnacue wnu oTkad OT MpedocTaBrieHMs eMy AOCTyna K ycryram CBs3W,
oKasblBaeMbIM OPYrviMK onepaTopamm CBSA3W.

Otka3 oT npepocTtaBneHns AOOHEHTY [OCTyrna K ycryram CBsi3W, OKa3blBaeMbIM JPYrMMy oOrnepatopamu CBSA3W,
odopmngeTca nytem nogayum AboHeHTom OnepaTtopy NMMCbMEHHOTO 3asiBMEHWS, SBMASIOWErocs HEOTbEMIIEMON YacTbio



[Horosopa, nnbo uHbIM crnocobom, yctaHoBneHHbIM OnepatopoM. Takon OTka3 AeMCTBYeT C MOMEHTa ero noslydeHus
OnepaTopom.

Mopsgok nogknoyeHus yenyr «MexayHapoaHbin JocTyny, «MexayHapoaHbI U HaUMOHanNbHbIA POYMUHY U «Jlerkui
POYMUHI 1 MEXAYHapOAHbIN AOCTYN» ycTaHaBnmBaeTcsd OnepaTtopom.

7.5. ABOHEHT BnpaBe BblpasuTb CBOE COrfacMe C BO3MOXHOCTbIO WMCMNOMb30BaHUS, B TOM 4ucne, npenocTaBieHus
OnepaTtopoM TpeTbum nuuam cBegeHui 06 AGOHeHTe B Lenax W cryvasx, korga HeobxoOMMOCTb Takoro cornacus
npegycmMoTpeHa AerCTBYIOLWMMY HOPMAaTUBHO-NPAaBOBLIMU akTaMu.

ABOHEHT BnpaBe 0TO3BaTb AaHHOE MM corracue B Nboe Bpems nytem HanpasneHuss Onepatopy COOTBETCTBYHOLLEro
MUCbMEHHOIO 3asiBNeHns, SBNSAIOLWErocs HeoTbemrneMon 4actbio [loroBopa, nvbo MHBIM CMOCOBOM, YCTaHOBMEHHbLIM
OnepatopoM. Cornacue cumtaeTcs OTO3BaHHbIM ABOHEHTOM C MoOMeHTa mnonyyeHns OnepaTopoM yKasaHHOro B
HacTosLLEeM NyHKTe 3asBrneHns.

[MonoxeHnst HaCTOSILLLEro NyHKTa NPUMEHSIIOTCS B YacTu, He NpoTMBopeYallen n.3.4. HacToALWMX Y CNoBuUN.

7.6. ABOHeHT BnpaBe Bblpa3nTb CBOE COrfacue Ha BO3MOXHOCTb NOMyYeHMs MHPOPMALMOHHbBIX PaCCLINOK, peknambl OT
Onepatopa, B TOoM uucne o ToBapax/paboTax/ycnyrax W WHbIX OOBbEKTax peknamMmpoBaHusi uW/unu obbekTax
NHOPMUPOBAHUS TPETBUX NKNL, PAcCNpPOCTPaHSAEMbIX MO CETAM 3NEKTPOCBA3N, a Takke Ha UCMOoNb3oBaHWe cBedeHuin 06
ABoHeHTe B Lenax NpoABMXKEHWs ToBapos/paboT/ycrnyr/MHbiXx OOBLEKTOB WHOPMUPOBaHMSA, B TOM uucie MyTem
OCYLLEECTBMNEHNS MPSAMbIX KOHTakToB ¢ ABOHEHTOM C MOMOLLbIO CPeACTB CBA3M, KOrga HeobxoaMMOCTb Takoro corfacus
npegycMoTpeHa [OeWCTBYOLUMMM  HOPMaTvBHO-MpaBoBbiMM  aktamn. B cnyyae, korga Onepatop sBnsetcs
peknamopacnpocTpaHuTeneM, corfnacue Ha nomyyeHve peknambl O3HavaeT cornacue AOOHeHTa Ha mnonydveHue, B TOM
yMcrne peknambl 0 ToBapax/paboTax/ycryrax U MHbIX 0ObeKTax peknaMmpoBaHns TPeTbrX NnL,.

ABOHEHT BnpaBe 0TO3BaTb AaHHOE MM cornacve B Noboe Bpemsi nyTem HanpasneHuss OnepaTopy COOTBETCTBYHOLLENO
MUCbMEHHOIO 3asiBNEeHusi, SBNSIOLLErocs HeoTbemrnemon yactbio [orosopa, nuMbo uHbIM CMocoboM, yCTaHOBMEHHbIM
Onepatopom. Cornacve cuMTaetcs OTO3BaHHbIM ABOHEHTOM C MOMeHTa nonyyeHus OnepaTtopoM yKasaHHOro B
HacTosLLEeM NyHKTe 3asBreHus.

7.7. ABoHeHT-(hnanyeckoe nuUO Bnpase Bbipa3uTb B ycTaHoBNeHHoM OnepaTopom nopsigke OTkas OT MofyyYeHus oT
Onepatopa nHdopmaumm 06 nameHeHnn OerNCTBYIOLLMX TapncoB Ha YCnyru B Buae KOPOTKOrO TEKCTOBOrO COOBLLEHUS.
Ecnn ABoHeHT-hmanyeckoe nuUo oTkasancs oT nonyyeHus ot Onepatopa uHdopmaumm 06 M3MeHeHUn OEenCTBYIOLNX
TapudoB Ha Ycnyru B BuOe KOPOTKOrO TEKCTOBOrO COOOLIEeHMA M He Bbibpanm WHOW cnocob nonyvyeHuss OaHHOW
nHcpopmaumm, BbIOpaHHbIM ABOHEHTOM CMOCOBOM cuMTaeTcs MosflyyeHne MHAOopMauun 06 U3MEeHeHWU OEenCTBYLIMX
Tapudos Onepatopa Ha Cawite OnepaTopa.

7.8. AGOHeHT BMpaBe ykasaTb B KayecTBe ajpeca nNpedoCTaBfieHWs cveTa agpec 3MEeKTPOHHOM nouTbl fmMbo
NepcoHNMUUMPOBaHHYD cucTemy camoobcnyxuaHnsa Onepatopa. B Takom cnyuyae obssatenbctsa Onepatopa no
NpegoCTaBMneHNo cYeTa CYMTAKTCA MOMHOCTBI0 UCMONHEHHbIMM Mo dhakTy HanpasreHuss OnepaTopom cyeta no
yKasaHHbIM agpecam.

7.9. ABOHeHT BnpaBe oTkasaTbCHA OT McnonHeHus [Jorosopa B 4acT ABGOHEHTCKOro Homepa nyTem He notpebneHus B
TevyeHue cpoka, yCcTaHoBMneHHoro B TapndHOM nnaHe, Tapuuumpyemsix Ycnyr.

7.10. ABoOHeHT BnpaBe oTkasaTbCA OT ucnonHeHus [orosopa B 4acTy ABOHEHTCKOro Homepa nyTeM HenonofHEeHUs
JlnueBoro cyeTa aToro AGOHEHTCKOro Homepa A0 NOMOXUTENBHOrO OCTaTka B CPOKW, yCTaHOBMEHHbIe B TapudHom nnaHe.

Cratbs 8. O653aHHOCTM AGOHEHTa

8.1. Jo 3aknoyeHusa JoroBopa npegoctaButb Onepatopy HeobxoanMble U JOCTOBEPHbIE CBeAeHUSA 0 cebe B obbeme,
npeaycMoTpeHHoM [1oroBopom, 1 NoATBEPAMTb UX OOKYMEHTANbHO B COOTBETCTBMM C TpeboBaHMAMM OENCTBYIOLLIErO
3akoHogartenbctBa P®. B cnyyae naMeHeHus1 ykasaHHbIX cBeaeHu AGOHEHT 065s3aH B TeYeHMe LLIeCTUAECATU OHEWN
nocrne Takmx U3MEHeHun npegoctaBuTb OnepaTtopy HOBble LOKYMEHTANbHO MOATBEPXAEHHbIE OaHHbIe (Mpu 3akase
OOCTaBKU CYETOB MO BHOBb YKa3aHHOMY ajpecy focTaBka OyaeT mpov3BOAUTBCHA CO CreAyLero nocne nonyyeHus
OnepaTopom nHcopmMaL MM 0 HOBOM agpece MecsLa).

8.2. MNonb3oBartbcsa Ycnyramu B COOTBETCTBUMU C AENCTBYIOWMMN TapudHbIMKU NNaHaMmn n Hactoawmummn Ycenosuamu. He
ucnonb3oBaTb YCNyru B NPOTUBOMPABHLIX LeMsX, a paBHO He coBeplliaTtb AEWCTBUK, HaHocawmx Bpen Onepartopy
n/vnn TpeTbMM Nuuam, B TOM YUCIle He pacnpoCTpaHsiTb U He CMocobCTBOBATb PacnpOCTPaAHEHMIO BPEAOHOCHOrO
nporpammHoro obecnedeHuns co ceoero ABOHEHTCKOro yCTpoKncTBa, He danbcuduumposatb IP-agpeca, AGOHeHTCkue
HOMepa, He coBepLlaTb OENCTBMI, NPENSATCTBYOLWMX HOPMANbHOMY (PYHKLMOHUPOBAHMIO CETU CBA3WN, 000pYya0OBaHUS,
nporpammHoro obecneveHust Onepartopa u TPETbUX MKL.

8.3. CBoeBpemMeHHO onnaumBatb Ycnyrn OnepaTtopy unm ykasaHHOMY UM YNOMHOMOYEHHOMY fuLy B COOTBETCTBMM C
OEenCTBYOLWNM NOPSAKOM, MeTOAOM onnatbl Ycnyr, TapuHbIM NNaHOM Y HAaCTOALWUMUN Y CITIOBUSMU.

8.4. OcywecTBnATb CBOM npaBa kak ADOHeHTa NMYHO NGO 4Yepes NpeAacTaBUTENS, OAEWUCTBYIOLLEro Ha OCHOBaHWM
3aKoHa Unun JoBepeHHOCTU. [pu 3TOM JOBEPEHHOCTb OT HU3NYECKOTO NULA AOMKHA ObiTb YAOCTOBEpPEHA HOTapmarbHO
nnbo odopmneHa UHbIM AOMyCKaembiM AENCTBYIOLUM 3aKoHOO4ATeNbCTBOM CMoOCOOOM, MO3BOMSIOWMM AOCTOBEPHO
onpenenuTb akT ee Bbldayn NIMLOM, YKa3aHHbIM B JOBEPEHHOCTU; AOBEPEHHOCTb OT HOPUONYECKOro nuua OOoJPKHa
6bITb ochopmnieHa cornacHo TpeboBaHnsaM 3akoHogaTenbcTBa P®. Bce gencTBusl, COBEPLUEHHBIE C UCMOMb30BaHMEM
KopoBoro cnoesa wu/wunu nocne uvaeHTUdMKaLumu, NponaeHHoOW B nopsake, onpegeneHHoMm OnepaTopoMm, CUMTAOTCS
Npou3BefeHHbIMU OT UMEHU U B UHTepecax ABoHeHTa. [JeMCcTBUMS, CBSA3aHHble C OKaszaHWeM YCryr, COBEPLUEHHbIE C
ABOHEHTCKMM 060pPYyJOBaHNEM C BKIMOYEHHOW B Hero SIM-kapTor AGOHEHTA, CYNTAOTCHA COBEPLUEHHLIMU OT UMEHU U B
nHTepecax ABOHeHTa.

8.5. Coobwarte Onepatopy 06 yTepe, kpaxe, nponaxe SIM-kapTbl, Tak kak ABOHEHT HeceT Bce obsA3aTenscTea Mo
onnaTte Ycnyr, BAfAOTb 40 MOMEHTa nonyyeHna OnepatopoMm oT AGOHEHTa NMUCbMEHHOro 3asiBneHus ob ytparte SIM-
KapTbl, BNEKYLLEro npekpawieHne obcnyxumeaHms gaHHon SIM-kapTel OnepaTopom 1, COOTBETCTBEHHO, HEBO3MOXHOCTb
ee [JanbHEenLwero NCnosib30BaHNs Mo Ha3HAYEHUIO.



8.6. Bo usbexaHne BO3MOXHOrO BO3HMKHOBEHMSI MOMEX M WMHOW OMACHOW cuTyauuu ucnonb3oBaTb ABOHEHTCKoe
obopygoBaHne ¢ COBMOAEHMEM YCTAHOBMEHHbIX MPaBUil W OrpaHnyYeHurd (B 4acTHOCTW, C Y4YeToM 3anpeTa
MCMNOmMb30BaHWUA B feTaTenbHbIX annapatax, Ha aspoapomax, aBTo3anpaBoyHbix cTaHumsax (A3C), a Takke Ha
nNpeanpuaTUsX, opraHusaumsax, yupexageHusax u B Opyrmx Mectax, rge CylwecTByeT OrpaHudeHue Ha Mcrnornb3oBaHue
paauonepeaarLLnX YCTPOWCTB).

8.7. Ncnonb3oBaTbk ANa noAkmoyveHus K cetn ceasn ABoHeHTckoe obopyaoBaHMe, COOTBETCTBYIOLLEE YCTaHOBNEHHbIM
HOPMaTuBHbIM TpeboBaHMAM ANA AaHHOIO B1Aa yCryr CBA3M.

8.8. ABOHeHT o06s3yeTca obecneunTb HEBO3MOXHOCTb AOCTyna TpeTbMX Nuy K cogepxawernca Ha SlM-kapTe
3aWwndpoBaHHON NHAOPMaLMK, COCTaBNSOLWENn KoMmMmepyeckyto TaHy OnepaTopa, He coBepluaTb CaMOCTOSATENbHO U
He NpefoCcTaBrATb BO3MOXHOCTb TPETbLMM fMLAM COoBepLuaTb € 3awmgpoBaHHOW MHAOPMaLMen, cogepXallencs Ha
SIM-kapTe, B TOM u4ucne, C YHuKanbHbIM uAaeHTUdUKkatopom aboHeHta cetn (IMSI) wn  wHAMBMAYanbHbIM
Kpuntorpadudeckum knovom AboHeHTa (Ki) cnegywoowme [AENCTBUA: U3MEHEHWE, W3BMNEYeHWEe, KOMMpoBaHue,
pasMHOXeHMe, pacnpoCTpaHeHne, MNepeHOC Ha Jpyrve HOCUTENMW, MWHble MNpPOTMBOMpPaBHble AencTBUsi, ABOHEHT
0bs3yeTcs He nsrotaBnmBatb AybnukatoB SIM-kapTbl unu kapT, cogepxawmx nHdopmauuio ¢ asyx unm bonee SIM-
KapT, u obecne4ynTb HEBO3MOXHOCTb TakMX AENCTBMIN CO CTOPOHbI TPeTbMX nuy. B cnyyae HeBbinonHeHns ABOHEHTOM
AaHHOM 00SA3aHHOCTW, OH HeceT 06fA3aTenbCTBa MO onnaTte B MOMHOM Ob6beme OKa3aHHbIX YCMyr, MOMyYeHHbIX C
ncnono3oBaHnem gybnukaTtos SIM-kapT nnu kapT, cogepxawux nHgpopmaumio ¢ AByx nnm 6onee SIM-kapT.

8.9. ABOHeHT - topuamndeckoe nuuo obssaH npegoctaBnAaTb Onepatopy B TedeHne 15 AHeM CO OHA 3aKNOYEHUS
[oroBopa cBefgeHnst 0 nonb3oBartensx Ycnyr ABOHeHTa - IpuanMYecKoro nuua (MHAMBMAYanbHOro npeanpuHMMaTens),
cogepxaiine hamunmmn, umeHa, otyectsa (MpU HanM4MK), Aatbl POXAEHWS, PEKBU3UTHI AOKYMEHTa, YAOCTOBEPSIOLLErO
FIMYHOCTb (HaMMeHOoBaHWe, cepus U HOMep, AaTa Bbl4ayu, HaMMEHOBaHWE OpraHa, BblAABLUEr0 AOKYMEHT, UMW Koa
nogpasgeneHus), a B cny4ae CMeHbl nonb3oBatenen Ycnyr ABoHeHTa - topuamMyeckoro nuua (MHAUBMAYarbHOro
npeanpvHumaTtens) — NpegocTaBNATb COOTBETCTBYHOLUME AOCTOBEPHblE CBEAEHUS O HOBbIX Mofb3oBaTensx Ycnyr
ABoHeHTa - opuanyeckoro nuua (MHAMBMAyanbHOro npeanpuHumaTtens) He nosgHee 15 gHen co AHA nepegayn um
SIM-kapTbl, €CnM WHOe He MpedyCMOTPeHO 3akoHogaTenbcTBoM Poccuinckon Pepepaumnm. Nudopmauusa o
HeJOCTOBEPHOCTM MNpPedoCTaBfeHHblXx cBegeHun o6 ABOHeHTe -  lopuauMdeckom nvue  (MHAVBMAYanbHOM
npegnpuvHumaTtene) wwnu o nonb3oBatenax Ycnyr AGoOHeHTa - opuaudeckoro nuua  (MHAMBUAOYanbHOrO
npeanpuHumarens) HanpasnseTcs TakoMy AOOHEHTY yepe3 NepCoOHWMULMPOBAHHYIO CUCTEMY CamMoobCnyXnBaHUSA
Onepatopa, a Takke No agpecy 3MeKTPOHHOW NoYThbl, ykazaHHOMY B [loroBope, ecnim AGOHeHTOM BbiGpaH Takon cnocob
npegocTaBnieHnss HopMaLnu.

8.10. ABoHeHT, 3aknovasa [doroBop, NOATBEPXKAAET, YTO OH HE HABNSAETCH MHOCTPaHHbIM MYyOAWYHBIM AOSMKHOCTHBIM
fMLOM, ero Cynpyrom (-ow), 6rmskuM poACTBEHHUKOM (POACTBEHHMKOM MO NPSIMON BOCXOAALLEN W HUCXOAALWEN NNHUN
(poanTenem u pebeHkom, aeayLikon, 6abyLIKON U BHYKOM WM BHYYKOW), MOSTHOPOAHbLIM (-OM) U HENONHOPOAHbLIM (-0W)
6patOM WU CecTpol, YCbIHOBMTENEM W YCbIHOBMEHHbIM), OOJDKHOCTHBIM NMUOM MYBrnMYHbIX MeXOyHapOAHbIX
opraHusauui, nNuuUoM, 3amMellarlmx (3aHMMmaroLwmx) rocyaapCcTBeHHble OOMMKHOCTM P®, gomkHocTn uneHoB CoBeTta
avpektopoB LleHTpanbHoro 6aHka P®, gomkHOCTM beaepanbHOM rocygapCTBEHHON CNyxbbl, Ha3HaYeHe Ha KoTopble
n oceoboxaeHne OT KoTopbix ocywectenawTca [pesngeHtom PO unu [MpasutensctBom P®, pomkHoCcTM B
LlenTpanbHom 6aHke P®, rocygapCTBeHHbIX KOpnopauusx M MHbIX OpraHmsauusx, cos3gaHHbix P® Ha ocHoBaHuu
benepanbHbIX 3aKOHOB, BKIKOYEHHblE B MepedHu [OMKHOoCTen, onpegensiemble [lpesngeHtom P®. B uensax
ucnonHeHnst TpebosaHun PepepanbHoro 3akoHa oT 07.08.2001 Ne 115-®3 «O npoTuMBOAeNCTBMM neranunsaumm
(OTMbIBaHMIO) 4OXOA0B, MOMyYEHHbIX NPECTYMNHbIM NyTeM, U OUHAHCUPOBaHWIO Teppopu3ma» B criyyae ecnu AGOHEeHT
OTHOCUTCS K OOHOW M3 YKa3aHHbIX KaTeropum nuu npu 3aknoyeHmun [lorosopa n/mnm Bo Bpems ero UCNoSIHEHUs, TO OH
o6sa3aH He3ameanutenoHo yeBegomuTb 06 aToM OnepaTopa, a Takke MpPedocTaBUTb BCHO HeobXoaMmyto
OOMNONHUTENBLHYIO MHpOPMaLUO, OTHOCSLLYIOCS K JaHHOMY dhaKTy.

8.11. ABoHeHT, 3akntovas [loroBop, noarBepxgaeT, YTO OH OEWCTBYeT B CBOEM WHTEpece, M OCHOBHOW Lefbio
yCTaHOBMNEHUS OenoBbix oTHoWeHun ¢ OnepaTtopom siBnseTcs nonyyeHve Ycnyr. B uHom cnyyae B Lensx MCNONHeHus
TpeboBaHun PepepanbHoro 3akoHa oT 07.08.2001 Ne 115-03 «O npoTtmBogenCTBUM neranu3aumu (OTMbIBaHUIO)
AO0XO0A0B, NOMNYYEHHbIX NPECTYMHbIM MNyTeM, N UHAHCUPOBaHUIO Teppopu3ma» ABOHEHT 06s3aH coobWwnTb 06 aTOM
OnepaTtopy npu 3aknioyeHnn Jorosopa.

Cratbsa 9. [lpaBa OnepaTtopa

9.1. Onpenensatb YcrnoBWs OKasaHWs Ycrnyr, B TOM 4ucre TapudHbIX nnaHoB, MOCPeACcTBOM BBEAEHUSA HOBbIX
TapuHbix nnaHos/Ycnyr w/vnu BHECEHUS W3MEHeHWs B [OEeWCTBYHLIME YCNOBUS oOKasaHusa Ycnyr/Tapudbl B
npeaycMOTPEHHOM HACTOALLMMY Y CroBUSMU NOpsSaKe.

9.2. lNpwuocTaHaBnvMBaTb OKasaHue Ycnyr B cryvyae HapyweHuss ABGOHEHTOM MOMOXEHWA HacToAWMX YCroBuK
(JoroBopa), B TOM YMcne HapyLleHus CPOKOB Onnatbl YCnyr, a paBHO nNpu HecobnogeHnn ABOHEHTOM HOPMAaTUBHbLIX
NMpaBOBbIX aKTOB B 06nacTu CBA3M - BNIOTb A0 YCTPaHEHUs HapyweHun. [pruocTaHoBNeHNe oka3aHus yCnyr Ans Hyxag
00OpoHbI CTpaHbl, ©e3onacHOCTM rocygapcTBa M obecneyeHust MNpaBoMnopsaka OCYLECTBISIETCA B MOpPSAKe,
YCTaHOBMEHHOM 3aKOHOAATENbCTBOM O CBA3M.

9.3. lMNpwu ypesBblYaMHbLIX CUTyauMUsix MPUPOAHOIO U TEXHOreHHOro xapaktepa OnepaTop B nopsgke, onpegeneHHoM
3aKOHOAATENbLCTBOM, BMpaBe BPEMEHHO MPeKpaTUTb WU OrPaHnyYnTb OKasaHwe YCNyr CBS3W. YMNONHOMOYEHHbIE
rocygapCTBeHHble OpraHbl B COOTBETCTBUMM C 3aKoHO4AaTenbCTBOM PoccuMuM uMMeT MpaBO Ha MNpUOpPUTETHOE
nornb3oBaHue ycrnyramm cBssu.

CrtaTtbsa 10. O6s3aHHOCTM OnepaTtopa

10.1. MNpepoctaBuTb ABOHEHTY NpKn 3aknodeHny [JoroBopa HeobxoanMyo U AOCTOBEPHYO MHgopmaumio 06 Ycenyrax,
NX nepeyHe M YCnoBusX oKa3aHus, O PeKBU3UTax OEWCTBYIOLWMX JINMLEH3UA, Ha OCHOBAHMUM KOTOPbIX OKa3blBalOTCS
Yenyrn, TapudHbiX nnaHax, nopsiake W ycrnosusix onnaTel Ycnyr, 30He paguonoKpbiTUS CeTU, a Takke WHYIo
nHOpMaLMIo, NPeayCMOTPEHHYI0 AENCTBYOLWUM 3aKkoHOA4aTENLCTBOM PO.



10.2. Noakntounte ABOHEHTa K CBOEW ceTu CBA3M, BbiaenuTtb AGOHEHTY B Nonb3oBaHWe Ha nepuoa aencrens [orosopa
ABOHEHTCKMN HOMEpP W/MNM YHUKanbHbIN KOO uaeHTudurkaumm u okasbiBaTb AGOHEHTY Ycnyru B COOTBETCTBUMM C
3aKkasaHHbIM UM no [JoroBopy nepeyHem n o6 beMom.

10.3. OpraHusoBaTb becnnaTtHOE W KPYyrnoCyTOYHOE KOHCYNbTMpOBaHWEe MO BOMpoOCam Mofb3oBaHus Ycnyramm u
pacuyeToB 3a Ycnyru, B T.M. NpedoctaBnsATb MHopmauuo o Tapudax Ha Ycnyru, 30oHe pagmonoKpbITUS CeTw,
HacTponkax ABOHEHTCKOro obopyaoBaHMs AN NOMb30BaHMA TenemaTuyeckumMmn ycriyramm cBa3um, COCTosiHMM JlnueBoro
cyeTa ABOHEHTa 1 0 3a0MMKEHHOCTM No onnare Ycnyr.

10.4. MNMpepocTtaBnTb ADOHEHTY BO3MOXHOCTb KPYIIOCYyTOYHOrO 6eCcnnaTHoro Bbi3oBa 9KCTPEHHbBIX ONepaTUBHbIX CryxO,
B TOM u4uCne: MOXapHOM OXpaHbl, MUIULUK, CKOPOW MEOULMHCKOM MOMOLLM, aBapUMHOW ras3oBOW Cryxbbl -
nocpencTsoM Habopa Homepa, eQUHOro Ha Bcew Tepputopun Poccumn ons kakgow aKCTPEHHOW OnepaTyMBHOM CITyXObl.
10.5. BebicTaBnaTb ABOHEHTY c4yeTa 3a oOKasaHHble Ycnyrm Ha ocHoBaHwu nokasaHui ACP B nopsgke,
npeaycMOTPEHHOM HaCTOSALLMMK Y CNOBUSIMU, MO peKBM3UTaMm, ykasaHHbiM ABoHeHTom B [loroBope.

10.6. NpuHUMaTh HeOOBXOANMbIE OpraHN3aLMOHHbIE MEPbI NS 3aLLMTbl NePCOHanbHbIX AaHHbIX ABOHeHTa 1 cobnoaaTtb
WHble YCTaHOBIEHHbIe TpeboBaHus K obecnevyeHunto KoHUaeHUManbLHOCTN ceeaeHni 06 ABOHEHTe.

10.7. Cobntopatb ycTaHoBneHHble OnepaTopoM CPOKM M MOPSOOK YCTPaHEHWUs HEeUCNPaBHOCTEMW, NPENSTCTBYHOLLUX
Nonb30BaHWIo Ycnyramu.

10.8. Onepatop ocBobOXOaeTcsi OT OTBETCTBEHHOCTM 3a HEWCMOSTHEHWE UMM HEeHaamnexallee MCMOoNIHEHNE MPUHATBIX
Ha cebsi obs3aTenbcTtB nNo [OroBopy, €CfM WX HEWUCMOSHEHWE UMM HEeHaanexallee WCNOJIHEHME MpPOU3oLsIo
BCNeACTBUE OOCTOATENLCTB HEMPEOAONMMON CUMbl UMK B CBSA3U C AencTBUAMN ADOHEHTa.

10.8. IHdbopmaums o 3akntoyeHHbIx [JoroBopax npegoctasnsetcs AGoHeHTy cnocobom, onpegeneHHbiM OnepaTtopom -
yepe3 nepcoHuurLMpoBaHHy0 cuctemy camoobcenyxumBaHua Onepatopa, a Takke No agpecy 3NEeKTPOHHOW MouThl,
ykasaHHomy B [loroBope, ecnn AGoHeHTOM BbIGpaH Takow cnocob npeaocTaBneHms uHpopmaumn.

10.9. B cnyyae npueneyeHns Onepatopom TpeTbero nuua pAns ocywectsneHns ¢ ABOHEHTOM-AOIHKHUKOM
B3aMMOZENCTBMSA MO BO3BpaTy MPOCPOYEHHON 3afosmkeHHocTn, OnepaTtop vnv nuuo, AEeNCTBYOLWEE OT €ro MMEHN U
(vnn) B ero uHTepecax, yBegomnsdeTr o6 3Tom AOOHEHTa-gOMKHMKA B TeveHwe TpuauaTtn pabounmx AHenm nyTtem
HanpaBieHns no novte 6€CKOHBEPTHLIM OTMPaBMIEHNEM UMK NPOCTHIM MMCbMOM COOTBETCTBYIOLLIErO YBEAOMIIEHMS.

Paspgen V. PacueTbl

Crtatbs 11. Tapudbl (ueHbl) Ha Yenyrm

11.1. Tapudbl Ha Ycnyru, Mopor coeanHenus, EauHnua tTapudukaumm Yenyr n nopsagok onnatbl HEMOMHOM EamHuub
Tapudukaummn yctaHasnmaatoTca Onepatopom camocTosTenbHoO B TapudHbix nnaHax. Kpome toro, B TapudpHom nnaHe
copepxaTtcsl CBeeHUs O CpoKke K TeppuTopum ero gencrteusa. [lopsagok Tapudumkauum coeguHeHui B PoymuHre
pa3MellaeTcs Ha canTte Onepartopa.

11.2. NHdopmaums 0 OENCTBYIOWMX U HOBbIX TapudHbiXx nnaHax OnepaTtopa npegocTaBnseTcss B MecTtax paboThl C
ABOHEHTaMm1 1 PO3HNYHOW peanusaumm ToBapoB 1 Ycnyr OnepaTopa, a Takke MOXeT pacnpocTpaHsaTbca OnepaTopom
MHbIMK cnocobamu, B ToM Yucne Ha Cante Onepatopa.

11.3. Mpwu 3akntoyeHnn [oroBopa B COOTBETCTBUM C HACTOALLMMU YcroBusiMu ADOHEHT ykasbiBaeT BbiOpaHHbIA UM U3
npegnaraemoix OnepatopomM TapudHbIN NfaH, KOTOPbIA CTAHOBUTCSA HEOTHEMIEMOM YacTbto [loroBopa.

Cratbs 12. MeTtoabl pacyeToB

12.1. lNMpumMeHUMbIN NpX OKa3aHuM YCnyru MeTo4 pacyeToB ykasbiBaeTca B [orosope (n/vnm TapudHom nnawe).
OcHoBaHua npuMmeHeHuss metToda onpegendwtcad OnepaTopoM U ycTaHaBnuBalTCA B TapudHbIX NnaHax, a Takke
4oBoasaTcs 4o cBeAeHUs ABOHEHTA MHBIM CNIOCOOOM.

12.2. ABaHCOBbIN MeToA pacyeToB. [1py aBaHCOBOM METOAE pac4eTOB YCryrM oKka3blBalTCA B 0ObeMe BHECEHHbIX
ABOOHEHTOM [OeHexHbIX cpeacTB. ADOHEHT 4O Havana okasaHusa Ycryr BHOCUT Ha JlMUeBOWM cyeT aBaHC (nNnartex),
obpasyowun Ha JluueBom cyeTe onpegensembln OnepaTopoM MOMOXUTENbHBLIN OCTaToK. PacyeTbl ¢ ABOHEHTOM
nNpou3BoaATCA 3a haKTUYECKN okasaHHble B PacyeTHOM nepuoge Ycnyrm ¢ y4eTOM BHECEHHOW paHee CyMMbl aBaHca.
CyMMbl aBaHCOBbIX MnaTexen onpegensnTcs camum ABOHEHTOM, UCXOASA M3 npednonaraemMoro obbema noTpedbneHus
3akasblBaeMblx Ycnyr u BeibpaHHoro TapudpHoro nnaHa.

B cny4yae, ecnu 310 NpeayCcMOTPEHO ycnoBusiMu BbibpaHHoro A6oHeHToM TapudHoro nnaHa, AGOHEHT BHOCUT NepBbIN
aBaHCOBbIN NNaTexX B yCTaHOBMNEHHOW TapudHbIM nraHoMm cymme, nocne yero Onepatop obecneynBaeT JOCTYN K CETU
NMOABWXHOM CBSI3N M Ha4YMHaeT oKasaHue YCnyr.

Bo3o6HoOBREHNe NpegocTaBnennst Ycnyr nocrne nepuoga Ux HeokasaHusi B CBA3M C OTCYTCTBMEM Ha JluueBom cuyeTe
NOMNoOXNTENbHOro OcTaTka MPOM3BOAUTCA MNOCre MOCTYyNneHns Ha cyeT unu B kaccy Onepatopa unu B Kaccy
YNONMHOMOYEHHOIrO fnvua o4epedHOro aBaHCOBOIO nnartexa, obpasylollero NosoXUTENbHbIA OCTaToK Ha JluueBom
cyerTe.

12.3. Onnata Ycnyr nocpeaAcTBOM OTNnOXeHHOro nnartexa. [pu onnate Ycnyr nocpecTBOM OTNOXEHHOro nnarexa
ABOHEHT NPOM3BOAMT oNfaTy 3a bakTMYEeCKM oka3aHHble Ycnyrm B PacyeTHOM nepuoge B COOTBETCTBUM C HACTOSILLIUMU
Ycnosuamu. Onnata npou3BOAWUTCS B COOTBETCTBUM C NepeyHeM, obbemom noTpebneHHbix ABoHeHTOM Ycnyr u
BblIBpaHHbIM TaprdHbIM NaHOM.

WcnonHeHe obdA3aTenbCTB Mo onnate akTMYecku oOkKas3aHHbIX Ycnyr obecneuvmBaetcss BHeceHWeM ABOHEHTOM
OEHEeXHOW CyMMbl B pa3mepe, onpegensemom OnepaTopoM B TapudHbix nnaHax. B cnyyae HeucnonHeHnss AGOHEHTOM
06sa3aTenbCTB MO onnarte okasaHHbiXx Ycnyr, OnepaTop BnpaBe HamnpaBUTb BHECEHHbIe B KavecTBe obecneyeHus
OEeHeXHble cpecTBa Ha noraweHne obpas3oBaBLUECs 3a40MKEHHOCTY.

CyMma Kk onnaTte 3a hakTU4eCku okasaHHble Ycnyru, onpeaensieTcs Ha ocHoBaHuu nokasaHun ACP Onepatopa.
OnepaTop BnpaBe ycTaHaBnuMBaTb NUMUTHI (Mpegensl) KpeauToBaHusa B Lenom Ans Jinuesoro cyeta AGoHeHTa n/vnm
ans ogHoro ABOHEHTCKoro HoMepa u3 BblAeneHHbix ABoHeHTy no ogHomy [loroBopy, Mpu AOCTUXEHUM KOTOPbIX
OnepaTop UMeeT NpaBoO OrpaHNYUTb UMK NPeKpaTUTb okasaHue Ycnyr no JiuesomMy cyety unmn takomy ABOHEHTCKOMY



Homepy (ABOHEHTCKMM HOMepam), COOTBETCTBEHHO, W/UNU BbICTaBUTb CYET 3a (pakTUYeckn okKasaHHble Ycnyru,
KOTOPbIN JOMKeH BbITb OMnayeH B CPOK, yKasaHHbIA B CYeTe, N KOTOPbIN He AormkeH ObiTb MeHee 20 (aBaauaTtu) AHewn,
cnegyrowmx 3a gHeM okoHYaHust PacyeTHoro nepuoga,. Mpu He nocTynneHun B CPpoK Ha cyeT unu B kKaccy OnepaTopa
UNU B Kaccy YNONHOMOYEHHOro nuua AeHeXHbIX CPeacTB, AOCTATOMHbLIX ANS onnaTtbhl okasaHHbIX Ycnyr, Onepartop
BripaBe orpaHnyntb OO6beM npenocTaBnsieMbix YCMyr WM MOSHOCTBIO NpeKkpaTuTb npegocTaBneHne Ycnyr Ao
NMOCTYMNJIEHNSI COOTBETCTBYHOLLMX OEHEXHbBIX CPEACTB Ha cdeT unm B kaccy OnepaTopa unm B kaccy YMNOMHOMOYEHHOro
nuua. Pasmep numuta (npegena) KpeouToBaHMs MoXeT onpefgensaTbea OnepaTopom B 3aBUCMMOCTU OT MEPEYHSs,
obbema u ctoumocTn (TapudHOro nnaHa) NCnosb3yeMblX YCNYr U UHbIX OaHHbIX.

B cnyyae noctynneHusi Ha cdeT unu B kaccy Onepatopa unu B Kaccy YMNOMHOMOYEHHOrO INvua WU3MULLIHMX CYMM,
ynnayeHHbIXx AGOHEHTOM MO BbICTABIEHHOMY CYETY, yKasaHHble U3MULHUE CYMMbl UCMONb3YHTCA AN pacyeToB 3a
Ycnyru, okasaHHble OnepaTopom 3a MHoW PacueTHbii nepuog,.

12.4. Onnata Ycnyr MoXeT NporM3BoaUTLCS NOCPEACTBOM COYETaHUSA aBaHCOBOIO M OTIOXEHHOrO nnarTexa.

CraTtbsa 13. CueT 3a Ycnyru

13.1. OnepaTtop exemecsiyHo B TeueHune 5 (MsaTn) kaneHOapHbIX OHEN C MOMEHTa OKOH4YaHus PacuyeTHoro nepwoga
BbiCTaBnsieT ADOHEHTY CYeT B COOTBETCTBMM C BblOpaHHbIM TapudHbIM NnaHom, 3aka3aHHbIM ADOHEHTOM NEepPeYHEM,
obbemoM Ycnyr Ha ocHoBaHum nokasavu ACP Onepatopa. Cuet aBnsieTca noarBepxaeHvem dakta n obbema
OKasaHHbIX Ycnyr 3a PacyeTHbIn nepuog.

13.2. B Teuenue 10 (decaTtun) paboumx gHen ¢ MOMeHTa OkOHYaHus PacueTHoro nepuoga Onepatop obecneumBaet
npepoctaBneHve ABOHEHTY cdeTa B nopsigke u cnocobom, onpeaeneHHsiM B [loroBope. B cnyyae ecnn AGOHEHT He
cornacosan B [loroBope nHomn cnocob npefocTaBneHns cyeTa, CorrnacoBaHHbIM CNOCOBOM 1 agpecoM npeaocTaBrneHns
cyeTa cuMTaeTcsa nonyyeHme cyeta B oduce OnepaTopa.

13.3. C4yeT pomxkeH 6biTb onnayeH AGOHEHTOM B TeYEHME YKA3aHHOro B HEM CpoKa.

13.4. HenonyyeHne nnn 3agepxka B nonydeHun cyeta AGOHEHTOM He SIBMSieTCA OCHOBaHMEM AN OTkasa OT onnarhbl
ABOHEHTOM YCnyr unm ocHOBaHMEM A1 NOJTyYeHMs1 OTCPOYKU, pacCpoYKM Mo onnare.

13.5. lNpn npepocTtaBneHnn HOBbIX ABOHEHTCKMX HOMepoB AOOHEHTY BbLICTABMAETCS CYET, BKM4YawWmi B cebs
aBaHCOBLIN U OpYyrMe NnaTexu, B COOTBETCTBUM C BbiOpaHHbIM ABOHEHTOM nepeyHeM, obbemom Ycnyr n TapudHbIM
nnaHom. OnepaTtop BrnpaBe He NpedocTaBnsATb AGOHEHTY YcnyrM OO0 MOCTYMNEHUs COOTBETCTBYHOLLIMX CYMM Ha cyeT
unm B kaccy Onepatopa unu B Kaccy YNONTHOMOYEHHOTO nuua.

13.6 UsBeleHns, yBegomneHust n gpyrue ocuumnaneHele matepuansl Onepatopa MoryT 6biTb NMOMELLEHbI B Ka4ecTBe
uHpopmaumm o6 OnepaTtope, npegoctaBnsemon AOOHEHTY, Ha cTpaHuuyax coobuweHun cdyeta wwvnn B
NepcoHNMUNPOBaHHbIX cucTemax camoobcenyxunsanus. CornacosaHHbeiM Mexay Onepatopom u AGOHEHTOM CnocoBom
HanpasneHns ABOHeHTY odumumansHon nHdopmaumm Onepatopa B 9TOM Cryyae cumTaeTcs cnocob AocTaBku cyeTa,
onpefeneHHei B [loroBope, B Nopsiake, YCTAHOBMEHHOM B NMyHKTe 13.2 HacToAwMX YCrnoBuin. YCroBus Nofb30BaHWs
NepcoHNULMPOBAHHLIMM CUCTEMAMUN CaMOODBCNYXXMBaHNSI ONPESENSAIOTCA COrnalleHMs MM O HUX.

CraTtbsa 14. Onnarta Ycnyr

14.1. Pac4yeTbl mexay OnepaTopomM n AGOHEHTOM NPOM3BOAATCHA B pybnax. B cnyvyasx, gonyckaemblx OEWCTBYHOLLMM
3aKoHOAaTenbLCTBOM, Tapudbl Ha Ycnyrn MoryT BbiTb YCTaHOBMNEHbI B MHOW BamnoTe, Npy 3TOM pacyeTbl MPoON3BoASATCS
B pybnsax no kypcy LIB Poccuun, gencreytowemy Ha gaTy NOCTYMNEHUs AEHEXHbIX CPeACTB Ha pacyeTHbIN CYET unu B
kaccy OnepaTtopa wmnuM B Kaccy YMNOMHOMOYEHHOro nuua, nmbo no WHOMY Kypcy, ycTaHoBreHHomy OnepaTopom.
WHdopmauma o npumeHMMOM npu pacyetax kypce gosoautca OnepaTopom Ao csBegeHuss ABOHEHTOB B mnopsigke,
npeaycMoTpeHHoM B N. 11.2. HacToawmx Ycnosui ang TapudHbIX NaHoB.

14.2. MOMEHTOM UCNOMHEHUs AeHexHoro obssaTensctBa ABOHEHTa CYMTAeTCHd MOMEHT BHECEHUS COOTBETCTBYHOLLMX
OEeHeXHbIX CpeAcTB Ha pacyeTHbI cHeT unu B kaccy OnepaTtopa unm B Kaccy YNOMHOMOYEHHoro uMm nuua. B cnydae
onnatel Ycnyr Kapto Onnatbl, KpomMe TOro, HeOOXOAMMbIM YCMOBWEM WCMNOMNHEHUsT ADOOHEHTOM [OEHEXHOro
obsazaTtenbcTBa siBnsetca Aktueauua KapTbl.

14.3. AGOHEHT npom3BoAWUT onnaTty 3a Ycnyrn ¢ ykasaHuem JluueBoro cdeta ABOHEHTa W/unm COOTBETCTBYHOLLMX
ABOHEHTCKMX HOMEPOB. [1Nnsi Lienen pacyeTa 3a oka3aHHble YCnyru ucnonb3yeTcs ToT Tapud, KOTopbI AencTBoBarn Ha
MOMEHT YCTaHOBMEHUSA COOTBETCTBYIOLLENO COEANHEHUS.

14.4. Pac4yeTbl 3a npegoctaeneHHble Ycnyrn B PoymuHre npoussogdatcs no mepe noctynneHus B ACP ceegeHuii 06
OKasaHHbIX Ycryrax OT Apyrux onepartopoB. B 3aBmcumocT OT TexHuudeckmx ocobeHHocTen B npouegype obmeHa
nHpopmaumeii 06 obbeme okasaHHbIXx ABOHEHTY Ycnyr mexay OnepaTopom u poymMuHroebiM naptHepom OnepaTopa
crmMcaHme OeHexHbIX cpeacTtB ¢ JlvueBoro cyeta AGOHEHTa MOXET OCYLLECTBNATbCA € 3agepxkon o 30 gHen, yTo
MOXeT npmBecTu k obpasoBaHuo 3agosmkeHHocTn ABoHeHTa nepeq OnepaTopom.

14.5. MNMpn NpUCBOEHMM YHUKaNbHOrO MAeHTUUKaTopa nnaTexa And uenen onnatbl YCnyr nocpeacTBOM nepeBoaoB
OEeHeXHbIX CpeacTB, MHopMaLUa 0 HEM U NOpSKe ero ykasaHusi B pacrnopsKeHUsax o nepeBofe AeHeXHbIX CpeacTB
posoautcst OnepaTtopom Ao cBefeHus ABOHeHTa B cyeTax, a Takke oucax obcnyxmaHms AGOHEHTOB.

14.6. CTOpOHBI NPULLNK K COrMaLleHunio, YTo cdeTa-hakTypbl HE COCTaBMnATCS NPy ncnonHeHun JJorosopa AGOHeHTaMm,
He SABNSALWUMCA HanoronnartenblmMkaMmym Hanora Ha gobaBneHHy CTOMMOCTb, U ADOHEHTaM, OCBOOOXAEHHbIM OT
UCMNornHeHns obs3aHHOCTeN HamnoronnaTenbLlUMka, CBA3aHHbIX C MCYUCIIEHMEM W yNnaTon Hanora Ha Ao0aBneHHyto
CTOMMOCTb, ECINN COrMaLleHnemM CTOPOH He NpPeayCcMOTPEHO NHOE.

Pasgen VI. Mpouune ycnosus

Cratba 15. MNopagok npegbABNEHNUA NPeTEH3UA U UCKOB
15.1. Bce pasHornacusi unm cnopbl, KOTOpble MOryT BO3HWUKHYTb, OyayT, MO BO3MOXHOCTU, YPErynMpoBaTbCs NyTem
neperoBopoB.



15.2. MNpenobasneHne ABGOHeHTOM npeTeH3un OnepaTopy OCYLLEeCTBNAETCA B YCTAHOBMEHHOM 3aKOHOM Mopsiake €
npunoXxeHneMm HeobXxoAuMMbIX ANsi paCCMOTPEHUA NPeTeH3MM OOKYMEHTOB, BKIOYasi JOKYMEHTbl, noATBepxaatoLiue
dakT HapyLeHua Onepatopom obszaTtenscTs no [Jorosopy.

15.3. Ecnu cornacve no kakum-nubo npuynHam He GyaeT OOCTUrHYTO B XoAe focyaebHoro yperynuposaHust (MOMUMO
neperoBopoB 006si3aTeNnbHO BKMoYatowero B ceba B cootBeTcTBMM C PepepanbHbiM 3akoHOM PO «O  cBs3u»
npeabsBreHve ADOHEHTOM npeTeH3un u ee paccMoTpeHne Onepartopom) B cyaebHOM nopsigke BCe CMopbl Mexay
Onepatopom 1 AOOHEHTOM - OPUAMYECKMM FULOM/MHOMBUAYaNbHLIM NPeAnpuvHUMaTeneM paccmaTpuBaloTcs B
apbuTpaxxHOM cyge no MecTy HaxoxgeHuss Onepatopa, M3 OeATEenbHOCTM KOTOPOro BbiTekaeT crnop. PaccmoTpeHue
cnopoB mMexay OnepaTopom n AGOHEHTOM-OU3NYECKMM NMLOM (NoTpebuTenem) Npon3BOAUTCS B Cyde B COOTBETCTBUM C
OENCTBYIOLLMM 3aKOHOOATENBbCTBOM.

Crartbsa 16. OTBeTCTBEHHOCTb CTOPOH

16.1. 3a HeucnonHeHWe WnM HeHagrexailee MCMOSNIHEHME MPUHSATLIX Ha ceba 06a3aTenbCTB CTOPOHbLI Mo [orosopy
HecyT OTBETCTBEHHOCTb B COOTBETCTBMM C AENCTBYIOLNM 3aKOHO4ATENBCTBOM.

16.2. OnepaTop 0653yeTcsi BO3MeCTUTb ABOHEHTY yLiepO, NMpUYMHEHHBIN emy B xoAde ucrnonHeHus [dorosopa, ecnu
WHOWM pa3mep oTBeTCcTBEHHOCTM OnepaTopa He YCTaHOBMEH OENCTBYIOLLMM 3aKOHOOATENbCTBOM.

16.3. B cniyyae Heonnatbl, HEMOMHON UM HECBOEBPEMEHHON onnatbl Ycnyr ABOHEHT-opuanyeckoe nuuo ynnaymBaeT
OnepaTopy HeycTONKy B pa3mepe 1 npoueHTa CTOMMOCTU HeOMSlayeHHbIX, OMfadyeHHbIX He B MONHOM obbeme unu
HeCBOEBPEMEHHO OMMayeHHbIX YCMyr 3a KaXAbli AeHb MPOCPOYKM BMMOTb A0 AHSA MOrawweHust 3aJ0MMKEHHOCTU, HO He
bonee cymmbl, nognexatlen onnate. B cnyyae Heonnatbl, HENOMHON UM HECBOEBPEMEHHON onnatbl Ycnyr AGOHEHT-
dusmyeckoe nuuo ynnadusaeT OnepaTopy HEYCTOMKY B MOpsgke W B pasmepe, YCTAHOBMEHHOM OENCTBYHOLUMM
3akoHogaTtenbcTBom P®.

16.4. CtopoHa, He UCMOMHMBLUAS UNN HeHaanexawmm obpasom mcnonHueliaa obssatensctea no [dorosopy, HeceT
OTBETCTBEHHOCTb, €CNN HE JOKAXET, YTO Hagmnexallee UCMOMHEHNe 0Kasanocb HEBO3MOXHbIM BCreacTBUe AENCTBUSA
HenpeogonMMon cunbl (T.e. 4pes3BbldaHbIX W HenpegoTBpaTMMbIX MpPU  OAHHbLIX  YCHOBUAX OOCTOSITENBLCTB),
HaxodsLLencst BHE KOHTPOMS CTOPOH M HEMnocpeACTBEHHO MOBMNUSIBLUEN HA BO3MOXHOCTb MCMOSIHEHUS 06A3aTenbCeTB.
Mpn uypesBblHaWHbLIX CUTyauMsX MPUPOAHONO WM TEXHOTEHHOro xapaktepa OnepaTtop B COOTBETCTBMM C
3aKOHO4ATENbLCTBOM BMpaBe BPEMEHHO NpekpaLLaTe Unn orpaHnynBaTe AGOHEHTY oka3aHue YCnyr.

16.5. Mpn BO3HUKHOBEHUN 0OCTOATENLCTB HEMPEOZoNMMON cunbl (“dpopc-maxop”), ctopoHa no [Jorosopy, He umetoLas
BO3MOXHOCTM BbINOMHATL 00a3aHHOCTM Mo [oroBopy, [OOJPKHA He3amMeanuTernbHO HanpaBWTb [PYro CTOPOHEe
yBeOOMIIEHME O CIyYMBLUEMCSH, O NPUYUHAX CIYyYMBLLErOCH, CO CCbINIKOM Ha AOKYMEHT, BblAaHHbIA COOTBETCTBYOLLUM
He3aBMCMMbIM KOMMETEHTHBIM OpPraHoM, NOATBEPXKAAOLWNIA Hannune 1 NPOAOCIKUTENBHOCTbL AENCTBMSA 0BCTOATEeNbCTBa
HenpeoaonMMon CUnbl.

16.6. B Tom cnyyae, ecnun ansa otaenbHbIX kaTeropmii AGOHEHTOB 3aKOHOM NpefyCcMOTpeHbl oba3aTernbHble Npasuna,
yCTaHaBMnMBaloLWmne MHble OCHOBaHWUA W npedenbl oTBeTCcTBeHHOCTM Onepatopa MO CPaBHEHMIO C U3MOXEHHbIMU B
HacTosILLEen cTaTbe, TO B OTHOLWEHUN Taknx ABOHEHTOB NMPUMEHSOTCA NpaBuna, yCTaHOBMNEHHbIE 3akOHOM. B cnydae,
€CNnV OTAEerNbHbIE MOSMOXEHUS HACTOSALMX YCMOBUA B COOTBETCTBUU C 3akoHOAAaTeNbCTBOM P® HenpuvMeHumbl Ans
Kakon-nnbo kateropnm AGOHEHTOB, TakMe MOMOXEHMS He noAanexar NPUMMEHEHWIO AN AaHHOW kaTeropu AGOHEHTOB.

Cratbs 17. BHeceHue nameHeHMn B nepeyveHb Ycnyr, HacTosiwme YCnoBus U uHble ycnoBus [loroBopa

17.1. ABoHeHT BrnpaBe B ycTaHoBneHHOM OnepaTtopom nopsigke M3MEHWUTb MCMOMb3yeMbl NepeyeHb YCnyr, ceTeBbIX
agpecoB, K KOTOpPbIM OH MMeeT AOCTyn MpW OKasaHun TenemMaTUyecKux Yycrnyr cBA3n, ABOHEHTCKUA Homep w/mnu
TapudHbIn nnaH, ysegoMms 06 atom Onepartopa NMCbMEHHO UK B UHOW Yka3daHHow Onepatopom copme (B TOM Yncne
C wucnomnb3oBaHMeM CcpeAacTB dakcMuibHOW cBA3n, SMS-coobweHun, ronocosbix w/unu Internet-cepsrcos
OnepaTopa).

17.2. OnepaTop Brpase BHOCUTb MPEANOXEHUSA MO U3MEHEHMIO N AONOMHEHUIO HacToAWwmX Ycnosui, [lorosopa, B TOM
yucrne nyTeM HanpasneHus AGoHeHTY SMS-coobLeHnii ¢ npeanoXxeHnem nNo U3MEHEHMWIo NopsaKa onnaTthl YCryr CBA3M C
NMOMOLLBID TapudHbIX onuun. U3meHeHne HacToawmx Ycnosun, [JoroBopa odopMnseTcs nNyTeM 3akroyeHus
OOMOMHUTENBHOrO COrMalleHnss B NUCbMEHHOW dopme nnbo nytem coBeplleHnss ABOHEHTOM  KOHKMOAEHTHbIX
aencteuii. NameHeHne Onepatopom ABOHEHTCKOTO HOMepa NPou3BOAUTCH C cobriogeHnemM nopsaka, YCTaHOBIEHHOTO
3aKoHoOaTernLCTBOM O CBA3W. YCTaHOBMNEHME U U3MEHEeHWEe TapndoB Ha YCNyrn N UHbIX LIEHOBbIX YCNOBUIW NPOU3BOAUTCA
B Nopsiake, NpeaycMOTPEHHOM M. 17.3 HacToALWMX YCNoBui.

17.3. Tapudbl Ha Ycnyru, B TOM 4ucrie Tapud, ucnonb3yembli ANA onnatbl HEMONMHOW eAuHWLbl Tapudukaumu,
yCTaHaBMNMBalOTCA, B TOM u4ucrne wusmeHsioTcd, OnepaTtopom CBSI3W CaMOCTOSTENbHO, €CNW MHOW NOPSiAOK He
YCTaHOBIEH 3akoHoAaTenbcTBoM Poccuiickon depepaumm.

OnepaTop um3BewaeT ABOHEHTOB O BBEAEHUWN yKa3aHHbIX M3MEHeHW He MeHee YeMm 3a 10 kaneHgapHbIX OHeW A0
MOMEHTa BCTYMIEHUS UX B CUMY B MOPsIAKe, YCTAHOBMNEHHOM 3akoHoaatensctsoM P® u [loroBopom. NHdopmuposaHue
ABOHEHTOB-OPUANYECKMX NUL, 06 M3MeHeHM TapndoB Ha YCnyrn NponsBoanTCS NyTeM pasMeLLeHUsi COOTBETCTBYHOLLMX
nsBelleHnn Ha Cante OnepaTtopa, ecnu MHOW cnocob He cornacoBaH CTOPOHaMW. [OMOMHUTENbHbIE U3BELLEHUS OT
OnepaTtopa, B TOM 4u1Crie O HOBbIX Tapudax, MOryT HanpaBnsiTbCA MHbIMKU cnocobamu, ycTaHoBMNeHHbIMM OnepaTopom, B
TOM 4YuCre MyTeM pasMelLeHUs MHOopMauMu B cYeTax 3a OKasaHHble Ycrnyru. VsBelleHue o BBEOEHUWM YKa3aHHbIX
M3MEHEHU Takke OCYLLECTBNAETCA B MecTax obcnyxvBaHuss ABOHEHTOB B Cry4yasiX, €Cnv Takon crnocob M3BeLLeHus
npegycMOTPEH B kayecTBe 0653aTenbHOro B COOTBETCTBUM C 3aKOHOAATENTbCTBOM.

YBegomnenusi, Hanpasngemble OnepaTtopoM WU NUULOM, OENCTBYIOLWMM OT €ro UMEHU n (Mrum) B €ero MHTepecax,
ABGOHEHTY-OOIMKHUKY B LIENSX BO3BpPaTa NMPOCPOYEHHON 3a[0IPKEHHOCTM, BKIOYas yBeOOMIIEHUs!, ykadaHHble B n. 10.9
HacTosAWmMX YCnoBur, MOryT OblTb MOANWCaHbl C MWCMOMb30BaHMEM (haKCMMUIBHOIO BOCMPOM3BEAEHNS MoAnucu
YMONMHOMOYEHHOTO Nnua.

Kpome Toro, Onepatop Brnpase B OAHOCTOPOHHEM MOPSAKE ONpedensaTb U UBMEHSATL NepeyeHb YNOMHOMOYEHHbIX NNLL.

Cratbsa 18. NpekpaweHue [loroBopa



18.1. ABGOHeHT BnpaBe OTKaszaTbCA OT JanbHenwero ucnonHeHus [loroBopa, npou3Bens BCe pacyeTbl M Mnoaas
3aseneHne Onepatopy. OOHOCTOPOHHWUA OTKa3 MOXET ObiTb 3asBMeH B OTHOLUEHUU UCMONb30BaHUSA OAHOrO WMx
HecKonbKkux ABOHEHTCKMX HOMEPOB, NpU 3ToM pacyeTbl ¢ OnepaTtopomM NPOU3BOAATCS B COOTBETCTBYHOLLEN YaCTW.

18.2. C momeHTa oTka3a ABoHeHTa OT ucnonHeHus [Jorosopa unm pactopxxeHusa [oroBopa No ApPYrMM OCHOBaHMUSIM,
0bsi3aTenbCTBa CTOPOH CUMTAOTCH MPEKpPaLeHHbIMW MOSTHOCTLI0O MM B COOTBETCTBYIOLLEN YacTWM 3a UCKIIOYEHUEM
00s13aTenbCTB ADOHEHTA, CBSA3@HHbIX C OMNNAaToOM OKa3aHHbIX, HO He onla4yeHHbIX AOOHEHTOM YCIyr.

OcraBuasics nocne mncnonHeHuss AGOHEHTOM 006513aTeNbCTB MO onnaTe okasaHHbIX YCNyr pasHuua Mexay onnadveHHon
no [loroBopy CYMMOM W CTOMMOCTbK) OKa3aHHbIX Ha MOMEHT pacTopxeHust [oroBopa Ycnyr BoO3BpallaeTcs
Onepatopom onpeaeneHHbiM ABGOHEHTOM Cnocobom M MO ykasaHHbIM MM PEKBU3UTAM MPU YCIIOBMU BbIMOSTHEHUS
AboHeHTOM TpeboBaHunm PepepanbHoro 3akoHa ot 07.08.2001 Ne 115-®3 «O npoTMBogenCTBUKM neranvsauum
(0TMbIBaHUIO) 4OXOA0B, NOSYYEHHbIX NPECTYMHbIM NyTEM, U (PUHAHCUPOBAHUIO TEPPOPM3Ma».



