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Pazpen |. O6wme nonoxeHus
Cratba 1. O6nacTb NnpyUMeHeHUs.
1.1. Hactosiwme Ycnosus okasaHus ycnyr ceasm MTC ans uenen tenepagnoBelwanus (ganee - Ycnosus) paspabotaHbl B
COOTBETCTBMU C AEMCTBYIOLLMM 3akoHoA4aTenLcTBoM Poccuinckon degepauny 1 perynmpyloT OTHOLWEHUs Mexay ABOHEeHTOM
n Onepatopom (MMeHyemble COBMECTHO - CTOPOHbI, @ N0 oTAeNbHOCTM — CTOpPOHA) MpY OKasaHuM YCNnyr, a Takke MHbIX
JononHuTenbHbIX YCNyr, ABNAIOLWMXCSA CONYTCTBYOLWUMW yCIlyram CBsi3u AN Lenen TenepagnoBeLLaHusl.
1.2. Hactosilwme YcnoBusi yctaHaBnuatoTca OnepaTtopoM CaMOCTOATENBHO, SIBNATCA NyOnMyHon odepTon n MoryT ObiTb
NPUHATLI ADOHEHTOM He MHa4ve Kak NyTeM NPUCOEANHEHNSI K HUM B LIENOM.
1.3. Hactosilume YcnoBus He pacnpoCTpaHATCA Ha oTHoweHus CTOpOH Mo BoMpocaM, CBsI3aHHbIM C MpUobpeTeHneM U
apeHgon ABoHeHTcKkoro obopyaoBaHus.
1.4. Ycnyru npegoctaenstoTcss OnepaTopom Ha OCHOBaHWMM AeNCTBYOWMNX nuueH3un Onepartopa, B T.4. CriegyroLmx
nuueHsui: 176260 ot 25.11.2019, BbigaHHon ®eagepansHon cnyx6oi No Haasopy B cdepe CBA3W, MH(POPMAaLMOHHbIX
TEXHOMOrMM N MacCoBbIX KOMMYHUKaLMI.. [TonHbIM nepeveHb nuueHsnin OnepaTopa pasMelleH Ha cante Onepartopa 1
aoBoanTcs Ao ceefeHns AGOHEHTOB B MecTax 0b6cnyxuBaHus ADOHEHTOB, B T.4. Npu 3aknoyeHun [lorosopa.

CraTtbs 2. TepMUHbI U onpeaerieHUs, UCMOoJb3yeMble B HACTOALMUX YCIOBUSIX.

Bce 3aronoBku pasgenos (CTater) UCnonb3ylTcs B HACTOSLWMX YCMNOBMSAX UCKMOYUTENBHO Ans yaobCcTBa MCNOMb30BaHUSA
(MpoYTeHMs) nocnegHnx 1 HUKaK He BNWSAIOT Ha TONKOBaHUE UX OTAENbHbIX MONTOXEHUNA.

ABOHEeHT — (hm3nyeckoe Unu PUANYECKME NMLO, C KOTOPbIM 3aknoyeH [JoroBop 06 oka3aHuu ycnyr CBSA3M, C BblOeNIEHNEM
YHVKarnbHOro Koga ugeHtmudukaumm.

AGOHeHTCKasi NIMHUA — NUHNUS CBA3K, ucnonb3dyemasi OnepaTopom Ansi okasaHusa YCnyr, coeQuHsiiollas cpeacTsa CBs3U
cetun cedA3m Onepatopa Ans pacnpoCcTpaHeHus nporpaMM TenepaguoBellaHusa Yepe3 ADOHEHTCKYIO pacnpefenuTenbHyo
cuctemy ¢ AGOHEHTCKMM 000pyLOBaHUEM.

AGoHeHTCKas pacnpepenuTenbHasi CUCTEMA - COBOKYMHOCTb (DU3NYECKMX Lienen 1 TEXHUYECKUX CpeacTs (B TOM yucne
NPOXOAHbIX yCcunuTenen, passeTsutenen, abOHEHTCKMX PO3ETOK U MHbIX KOMMYTaLMOHHbIX SNIEMEHTOB), PACMONOXEHHbIX B
MomelweHnn ABoHeHTa, yepe3 KoTopble ADOHEHTCKoe 00OopydoBaHME MNOAKIYAEeTCA K CPeAcTBaM CBSA3M CETU CBA3U
Tenepagvosewaxua OnepaTopa.

AbOOHeHTCKOoe obGopyaoBaHue — Monb30BaTeNnbLCKoe (OKOHEYHOE) obopyaoBaHMe - TeXHUYeckne cpeactsa (B TOM yucne
TENEBU3NOHHBIA NPUEMHUK, OEKOAEP, MOAYNN U NpoYne), NpeAHa3HayYeHHble Ana npuema, 06paboTkm n BocnpousBeaeHus
CVrHaroB TenekaHanoB (paguoKaHarnos).

ACP - aBTOMaTU3poBaHHasi cMCTeMa pacyeToB, NpefHasHavYeHHas ansa y4eta obbema notpebneHHbix AGOHEHTOM YCnyr un
JononHuTenbHbIX YCryr, a Takke onepauuin No NnoctynneHunto ot AGoHeHTa onnatkl 3a Ycnyr n JononHuTenbHble YCyru.
HdoroBop 06 okasaHuu ycnyr cBasu (QoroBop) — cornaweHve mexagy OnepaTopoM u ABGOHEHTOM O BO3ME3AHOM
oKasaHuy Ycnyr, 3akrnyYeHHOe B MOpsiAKe U Ha YCINOBUSIX, YCTAaHOBMEHHbLIX HACTOALWMMM YCNOBUSIMU (B T.4. BbIOpaHHbIM
ABOHEHTOM B COOTBETCTBUM C HACTOSALMMU YCNOBUAMU AENCTBYOWUM TapuHbIM nrnaHom).

[JononHuTenbHbIE ycnyrn — ycryri, okasbiBaemble OnepaTtopom AGOHeHTy no cornaweHuio CTOpPOH, SBMSOWMECS
TEXHOMOrMYECKN HEPA3PbIBHO CBA3aHHbIMU C YCryramu u HanpaBfieHHbIE Ha MOBbILLEHWE UX NOTPEOUTENBLCKON LLEHHOCT!.
3asaBuTenb — nNuLo, kKOTopoe obpawaeTcsa k OnepaTtopy ¢ 3asBrneHMeM O HAMEPEHUN 3aKIYnTbL [oroBop.

3asiBneHue — 3asiBNeHMe O HaMmepeHun 3aknounTb [JoroBop, koTopoe nogjaet 3asButenb B ycTaHoBneHHon OnepaTopom
dopme. 3asBneHue o 3aknodeHun [JoroBopa cuMTaeTcsl NoAaHHbIM B MOMEHT 3aknioveHns [Jorosopa B cny4vae, ecnu Ans
€ro 3aknoyeHns He TpebyeTcs 4ONONMHUTENBHOW NPOBEPKM HANUYUSA TEXHNYECKO BO3MOXHOCTW OKasaHust YCnyr.

Kogbl akTMBauum — yHuKanbHble Ans Kaxgoro AOGOHeHTa Habopbl CMMBOMOB, KOTOpble BblgatoTcsl AGOHEHTY B JIMYHOM
kabuHeTe nocne nognucaxusa [Jorosopa.

NnyHbIn KabuHeT — BeO-cTpaHuua Ha canTe OnepaTopa, cogepxallasi MHOpMaLuMi O 3akasbiBaeMblXx ABOHEHTOM
Ycnyrax, cTaTucTudeckyto uHdopmaumo o6 obbeme NonyyYeHHbIX YCnyr U TEKYLEM COCTOsiHUM JlMueBoro cyeTa, A4OCTyN K
KOTOPOWN OCYLLECTBNSAETCS C NMOMOLLbI0 ayTEHTUPUKALMOHHBIX AAHHBIX (YHUKaNbHbIA JTOMMH M Napornb). JIorMH n napone ans
goctyna B JIn4HbIA kKabUHET BblgatoTcs AGOHEHTY Npu 3aknodeHnmn [loroBopa. JInYHbI KabMHET MOXET UCMONb30BaThCA ANns
Bbibopa ABOHEHTOM KOHKpPETHbIX YCnyr un [JononHMTenNbHbIX YCAyr, OTKasa OT HUX, a Takke Ans pasMelleHuns yBeaoMieHus



OnepaTtopa, agpecoBaHHbIX AGOHeHTy. AGOHeHT 00s3aH obecneynTb COXPaHHOCTb normHa W napons ABOHeHTa,
Heobxooumbix Ans goctyna B JIvuHbin kabuHeT. [enctsBus, coBeplleHHble B JIMyHOM kabuHeTe, OOCTyn B KOTOpPbIN
OCYLLLeCTBMEH C UCMOMb30oBaHMEM norvHa u napona AGOHeHTa, NpuU3HaKTCA AEWCTBUAMU, COBEPLUEHHbIMU ABOHEHTOM
NNYHO WMW €ro YNonHOMOYEHHbIM MpeacTaBuTenemM OT MMEeHW u B uHTepecax A6GoHeHTa. lMpyu aToM ABGOHEHT Hecet
OTBETCTBEHHOCTb 3a Niobble (B TOM 4nMCre HEeCaHKLUUOHWPOBAaHHbIE) OENCTBUS TPETbUX UL, UMEBLLUMX MecTo B JInyHOM
kabuHeTe ABOHEHTa, AOCTYN K KOTOPOMY OCYLLECTBMEH C WUCMOMb3oBaHWEM formHa u napond ABOHeHTa, a Takke 3a
nocneacTeus Takux gencteui. Onepatop Bnpase npeaoctaBuTb ABOHEHTY BO3MOXHOCTb M3MEHMTb Maponb Ans JoCTyna B
JNInyHbI? KabuWHET, Mpu 3TOM JNOMMH OcCTaeTca Heu3mMeHHbiM. Onepatop BrpaBe 6e3 npedynpexaeHnst NPUOCTaHOBUTb
ncnonb3oBaHne AboHeHToMm JlnyHoro kabuHeTa B cnyvae pactopxeHus [Jorosopa.

INuueBon cyetr ABoHeHTa — aHanuTu4eckun cyet B ACP.

Onepartop — [Ny6nmyHoe akumoHepHoe obuiectBo «MobuneHble TeneCuctembl», 3aperMcTpupoBaHHOE B COOTBETCTBUN C
AencTByWmMM 3akoHogaTtenscTBom Poccuiickon ®egepaumm, MHH 7740000076, OT'PH 1027700149124, nmetowlee mecTo
HaxoxaeHusa 109147, Poccuiickas ®epepaums, r. Mockea, yn. Mapkcuctckas, a. 4.

OxpaHHo-noxapHas curHanusauma (OlMNC) — komnnekc TEexXHUYEeCKMX CpeacTB, Cnyxawux Ans CBOEBPEMEHHOro
obHapyxeHus1 BO3ropaHns 1 HeCaHKLNOHUPOBAHHOIO MPOHUKHOBEHNSI B OXPAHAEMYHO 30HY.

MepBuYyHasa HacTporka obopynoBaHusi — NpousBeaeHne HaACTPoMkn ABOHEHTCKOro obopyaoBaHUA A0 TOro, kak AGOHEHT
xoTs 6bl pa3 Bocnonb3oBancs Ycnyramu no [Jorosopy.

MK — nepcoHanbHbIi KOMMbIOTEP, WUCMNONb3yeMbli ADOHEHTOM [Afis MonyyYeHuss YCnyr v npu3HaBaeMbld ans uenen
HacTtosiwero [loroBopa AGOHEHTCKMM 060pyAOBaHMEM.

MoBTOpHaA HacTpoMka obopyaoBaHUs — MNpousBedeHne HacTpolku ABOHeHTCkoro obopyaoBaHWsl Mocne Toro, Kak
ABOHeHT Bocnonb3oBarnca Ycnyramu no [JoroBopy xoTa Obl 0anH pas.

MomeleHune — nomMelleHne, 3aHMMaeMoe AGOHEHTOM Ha NpaBe BNageHUs Unu Nnonb30BaHWs, B KOTOPOM YCTaHOBMEHO UMK
Oynmet ycraHaBnmBaTbcad ABGOHeHTCkoe obopydoBaHue C Uenblo okasaHusa Ycnyr, HononHutenbHbiX ycryr. ABGOHEHT
rapaHTMpyeT Hanuume cornacusa cobcTBeHHrKa MNomeleHns Ha yctaHoBky ABoHeHTckoro obopyaosaHus B [omelleHnn ans
uenen okasaHusa Ycnyr. HebnaronpuaTHble NOCNeAcCTBUS, CBA3aHHbIE C OTCYTCTBMEM TaKOro corfmacus, B T.4. B CBA3M C
HEBO3MOXHOCTbIO NMPOAOIDKEHNS OKa3aHusa Ycnyr, HeceT ABOHEHT.

PacuyeTHbIN nepuop — nepuvod BPEMEHW, 3a KOTOpbI onpegensercs (akTMYeCcKu MOMyYEeHHbId U OnnavnBaemblv
ABoHeHTOM 06beM Ycenyr, JononHUTENbHbIX YCNYT, paBHbIN OAHOMY MeCsLy.

CCT - ceTb cBA3n TenepagmoseLlaHma OnepaTtopa — TEXHONOrMYeckas cuctema, BknovawLlas B ceba cpeactesa v nMHUK
CBS13M1, U UCMONb3yemMas ans okazaHus YCryr.

Caunt Onepatopa - pecypc OnepaTopa B ceTu MIHTEPHET, pa3MeLLEHHbI N0 agpecy Www.mts.ru.

TapudHbLIM NnaH — COBOKYMHOCTb LEHOBbIX ycrnoBuw [oroBopa, onpegensowmux CTOMMOCTb M 00bem Ycnyr, MeToabl
pacuyeToB, ocobeHHOCTW Tapudukaumu, KoTopble ycTaHaBnuBatoTcsd OnepatopomM CaMOCTOSATENbHO B YCTAHOBIIEHHOW
dopme.

Yenyru — ycnyru cBA3v Ans uenen Tenesns3mMoHHOro 1 (Mnu) paguoseLlaHus, okasbiBaeMble OnepaTopoM (NpegocTaBneHue
A6oHeHTy poctyna k CCT, npegocTtaBrneHve B MNOCTOSIHHOE MOMb3oBaHMe AOOHEHTCKOW NUHUKM, OOCTaBKa CUrHanoB
TenekaHanos (paguokaHarnoB), MPeayCMOTPEHHbIX BblOpaHHbIM ABOHeHTOM TapudHbiM nnaHoMm, Ao ABGOHEHTCKOro
obopynoBaHus).

YNnonHoOMo4YeHHOe nuUo — 5uULUO, YNNaTtol [AEHEeXHbIX CcpeacTB KoTopomy ABGOHEHT WCMNOMHSET CBOW OEHEeXHble
obsa3aTenbcTBa, BO3HMKWME neped Onepatopom mn3 Jorosopa. NepeyeHb Takmx nuy gosoautca OnepaTopoM A0 cBeAeHUs
AboHeHTa Ha Cante OnepaTopa nnm B Mectax pabotel Onepatopa ¢ aboHeHTaMu.

Pazpen Il. Mopspok 3aknoyYyeHNA U npoaneHnsa aemcTeus floroeopa
Crartbs 3. MNopspok 3akntoveHus U npoaneHus aencreunsa JoroBopa.
3.1. Ycnyru okasbiBaloTcsl ADOHEHTY MPU HanMynmM TEXHUYECKoW BOo3MOXHOCTU goctyna kK CCT. [o 3akntodeHus Jorosopa
OnepaTtop Ha ocHoBaHuK 3agaBrieHus, nogaHHoro 3assutenem OnepaTtopy, B CpoK, He npesbiwanwmin 30 (TpuguaTtn) gHen
CO OHS pernctpauun 3asiBneHusl, NpoOBOAMT MPOBEPKY HaNMYMs TEXHUYECKON BO3MOXHOCTU OKa3aHus YCyr.
3.2. 3aaBuTENb OOMKEH MMETb ucnpaBHoe ABOHeHTckoe obopyaoBaHne 1 ncnpasHyto AGOHEHTCKYIO pacnpeaennTenbHyo
cucTemy, COOTBETCTBYHOLWMM TpeboBaHuaM 3akoHogaTenbcTBa Poccuiickon ®epgepauun. 3assutens B Ccrydae
HeobxoamMMocTn 06a3aH NpegocTaBUTb YMOMHOMOYEHHbIM nuuam Onepatopa goctyn B [lomelleHne B cornacoBaHHOE
CtopoHamu Bpems B LeNsax paspeLleHus Bonpoca O TEXHWYECKOW BO3MOXHOCTU npegoctaBneHns 3asBuTento JocTyna K
Ycnyram. Ecnu kabernb, ¢ Ucnonb3oBaHWEM KOTOPOro NilaHMpyeTcs opraHu3aums ABOHEHTCKOW NUHMM 3asBUTENSs, Takke
3agencTBoBaH Ana opraHu3aumm nmHum  ONC, 3asButenb o06s3yeTca ucnonb3oBaTb crneuumansHoe ABOOHeHTCKoe
obopynoBaHue, ykasaHHoe Ha Caiite Onepartopa, koTopoe 3asiButenb npuobpetaeT camocTosaTensHo unm y OnepaTopa.
OtcyTtctBre y 3asButenss AGOHEHTCKOM pacnpefenuternbHON CUCTEMbl pacCcMaTpMBAaETCA KaK OTCYTCTBME TEXHUYECKOW
BO3MOXHOCTM OKa3aHusi Ycnyr, npy koTopoM [JoroBop He MoXeT ObiTb 3akntodeH. OCHOBaHMEM AMA Havana okasaHus Ycnyr
OnepaTtopom no 3akni4yeHHoMy ¢ ABoHeHTOM [JoroBopy, SIBMsieTcs, B TOM 4ncne, Hanndine y ABOHeHTa HeobGxooumon u
ncnpaBHon AGOHEHTCKOW pacnpenennTenbHON CUCTEMBI.
Hoctyn k cetn cBs3m Onepatopa npepoctaBnsetca ABOHEHTY-M3M4eckoMy Nuuy B OeHb 3aknioveHus [JoroBopa, ecnu
cornaweHnem CTOPOH He NpeayCMOTPEH APYrom CPOK.
3.3. [loroBop cuntaeTca 3akOYEHHbIM Ha HEONpPeaerneHHbI CPOK, eCnv MHoe He cornacoBaHo CtopoHamu B [loroeope. B
cnyyae 3aknoyeHus CrtopoHamu cpodvHoro [loroBopa no TpeboBaHuio AGOHeHTa, ero [OencTBue aBTOMaTU4ecKu
NpoAneBaeTCsl Kaxabl pa3 Ha CreayoLwwmii Nepmnoa, paBHbI NepBoOHaYanbHOMY CPOKy aencteusi [JoroBopa, ecrniv AGOHEHT
He 3a8BUT 00 0OpaTHOM He no3aHee, Yem 3a ABe HeLEenu 0O OKOHYaHWsI CpOKa ero AencTBuS.
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3.4. B cooTtBeTCcTBMM CO CT. 6. PegepanbHoro 3akoHa oT 27 mnonsa 2006 r. Ne 152-03 «O nepcoHanbHbIX gaHHbIX» Onepartop
B Lenax 3aknoveHus u/vnm ucnonHeHusa [oroBopa, a Takke B Lensx cobnoaeHus OenCcTBYOLEro 3akoHodaTernbCcTBa
obpabaTbiBaeT nepcoHanbHble AaHHble ABoHeHTa ¢/6e3 ucnonb3oBaHUA CBOMX MporpamMHO-annapaTtHbiX cpeacTs. [loa
06paboTKor nepcoHanbHbIX OaHHbLIX NOHMMaeTcsa nioboe AercTBue (onepauuns) UM COBOKYNHOCTb AENCTBUM (onepauun),
COBEpLUaeMbIX C UCMNONb30BaHWEM CPEeACTB aBToMaTu3auum unu 6e3 Ucnonb3oBaHWUs Takux CPEeACTB C NepCoHanbHbIMU
OaHHbIMK, BKNoYasa cbop, 3anucb, cucTeMaTm3auuio, HakonneHue, XpaHeHne, B T.4. KOMUWA AOKYMEHTOB, YAOCTOBEPSOLLMX
NNYHOCTb, YTOYHeHue (OOHOBMEHWE, W3MEHEHWE), W3BMEeYeHne, UuCnonb3oBaHue, obeanuumBaHue, 6GMOKMpoBaHKe,
yoaneHue, yHUYTOXeHUe nepcoHarnbHbIX JaHHbIX.

Ha nepuog c momeHTa 3akmiodeHusa [oroBopa m Jo npekpaiwleHunss obasatenbcts CTopoH no [oroBopy, a Takke A0
NCTEYEHNST CPOKOB XPaHEHUS MepCOHarbHbIX AaHHbIX, YCTAHOBIEHHbLIX 3aKoHOO4ATeNnbCTBOM, ABOHEHT BbipaXkaeT CBOeE
cornacue Ha obOpaboTKy nepcoHarnbHbiX AaHHbix OnepaTtopoMm, a Takke corracue Ha nepefgady (pacnpocTpaHeHuve,
npegocraesneHve, AoCTyn) n nopyyvyeHune OnepaTtopoMm TpeTbUM nuuam o6paboTkM nepcoHarnbHbIX AaHHbIX, NepeaaHHbIX
Ab6oHeHTOM OnepaTopy B xoae ucnonHeHusi [lorosopa, B T.4. cBeaeHun 06 AGOHeHTe, ykadaHHbIX B CT. 53 degepanbHoOro
3akoHa oT 07 wonga 2003 roga Ne 126-®3 «O cBa3u» (3a MCKNIOYEHWEM WHOPMaLMK, COCTaBNAIOLWEN TanlHy CBA3W).
MpegycmoTpeHHoe HacToswmm ab3auem cornacme pacnpocTpaHAeTCs Ha chnyyau, Korga HeobxoAMMOCTb ero noryyYyeHus
npeaycMoTpeHa AeNCTBYLWUMM HOPMATUBHO-NPABOBLIMW akTamMu.

O6paboTka nepcoHanbHbIX AaHHbIX OCYLLUECTBRASETCsA B LUensx ucnonHeHus [oroBopa, B TOM uucre  Ans uenewn
abOHEHTCKOro, CEPBUCHOIO M CNPaBOYHO-MHPOPMAaLMOHHOIO 06CHyXMBaHUs ADOHEHTA, B T.4. BKMOYEHMS B AaHHble ONiS
NMH(OPMALIMOHHO-CNPaBOYHOr0 ODOCIYXMBaHUSA, OKasaHUs eMy YCNyr, HepaspbiBHO CBA3aHHbIX C Ycnyramu Onepatopa,
B3bICKaHUs 4eOUTOPCKOM 3a40IPKEHHOCTU 3a Ycnyrn, XxpaHeHus [JoroBopoB M OOrOBOPHOM OOKYMEHTauMK, B WHbIX LEnsX,
Hepa3pbIBHO CBSA3aHHbIX C ucrnonHeHnem [oroBopa, a Takke ansa cobniogeHus Onepatopom TpeboBaHWMI AENCTBYOLLETO
3aKkoHodaTenbCcTBa,

MepeyeHb nuu, ocywlecTBnALLWMUX 06paboTKy nepcoHanbHbIX AaHHbIX AGOHeHTa no nopy4veHunto Onepartopa B COOTBETCTBMM
C HaCTOALLMM MYyHKTOM, a Takke agpeca Takux nuy ykasaHbl Ha Cante Onepatopa n goBoasTcs Ao cBefeHus ABOHEHTOB B
MecTax obcnyxusaHma AbBoHeHToB Onepatopa, B TOM uYucrne B MOMEHT 3akntodeHus [doroesopa. B cnyvae Hecornacus
ABGOHeHTa OencTBME HACTOSLLEro NyHKTa HE pacnpoCcTpaHseTcs Ha B3auMOOTHoLEHUS CTOPOH npu ycrnoBuu, 4To AGOHEHT
npu 3aknioveHum [loroBopa 3asBuT O CBOEM Hecornacumm unm nogacTt COOTBETCTBYHOLLee 3aaBneHne B agpec Onepartopa B
nepvoa gencteus [Jorosopa.

B cnyyasax, korga HeobxoouMoCTb nomny4veHus cornacus ot AGOHeHTa npegycmoTpeHa OeNCTBYHLMMU HOPMaTUMBHO-
NpaBoOBbIMM aKTamu, noanucbiBas Hactoawmn [oroBop, AOOHEHT-lopMaMYeckoe 5uUO BblpaxaeT corfacue Ha
ucnonb3oBaHue cBefeHuni o6 ABGOHEHTe, B TOM 4Yucne UX NpefocTaBieHve TpeTbUM fuuam, Ha MoryyYeHrne peknambl no
ceTaM cBA3n, ADOHEHT BrpaBe 0TO3BaTb CBOE COrfacue B COOTBETCTBUM C N. 7.5, 7.6 HacTosAWwmUx YCnoBun.

3.5. Heotbemnemori uvactbto [loroBopa sBNAKTCA HacTosilme YcnoBusi, BblOpaHHbIi AOOHEHTOM TapudHbIA MnaH,
TexHunyeckme TpebOBaHWS U 3HAYEHUS] MOKa3aTernen kavecTBa oOkKasaHust ycnyr ceasm MTC, 3asBneHve, NpunoxeHwus,
OONOMHUTENbHbIE  COrnalleHns, 3aknyeHHble CTtopoHamu, CornaweHne o006 3neKTpOHHOM  B3aMMOOENCTBUM C
NCMonb3oBaHWEM MPOCTON 3MEKTPOHHOW MoAnucKu, a Takke ycnosus odepT, NpuHATble ABOHEHTOM B YCTaHOBIIEHHOM
Onepatopom nopsigke. [NepeveHb GecnnaTHbIX WH(OPMALMOHHO-CNPABOYHLIX YCNYr M HOMEpP CMpaBOYHOM CNYXObl
OnepaTtopa pa3smelleH Ha CanTte Onepartopa.

Pazgen lll. MepeyeHb, 06bLeM, Ka4eCTBO U YCIIOBUSA OKa3aHus Ycnyr
Crtatba 4. [NepeyveHb Yenyr.
4.1. MepeyeHb Ycnyr, okasbiBaeMbix AOOHEHTy, onpedensieTcs 3akm4YeHHbIM C HUM [oroBopoM, AOMNOMHUTENbHBbIMM
cornalleHVaMmn 1 npunoxeHnamu K orosopy u BbiopaHHbIM ABOHEHTOM TapudHbIM NAaHOM C y4eToM [ononHUTENbHbIX
yCryr M WHbIX YCNyr, 3akasaHHblX AOOHEHTOM [OMOSHUTENbHO B COOTBETCTBMU C AEWCTBYIOLIMMW NPEAsioKeHnsIMu
Onepatopa (TpeTbux nuu). Kpome Toro, nepeveHb Ycnyr onpegensercs BO3MOXHOCTAMU AGOHEHTCKoro o6opyaoBaHus u
ABOHEHTCKOW pacnpenenuTenbHOM CUCTEMBI.
4.2.B [orosope CTOpOHbI MOryT npeaycMoTpeTb oOkasaHue OnepatopoMm (UnNu TpeTbMM JIMLUOM, MPUBMAEYEHHBIM
Onepatopom), [HononHutenbHbix ycnyr. [lopsgok okasaHusa [JononHWTEnbHbIX YCAyr perynupyetcs  HacTOsLWUMHU
Ycnosuamu, [JoroBopoMm, AONONHUTENBHbLIMW cornaleHmamm K [lorosopy, ycnosusmu odepT, npyHumaembiMm ABOHEHTOM B
ycTtaHoBneHHoM OnepaTopoM nopsifke, a Takke ApyrMMu JoKyMeHTamu, nognucaHHbiMu Onepatopom ¢ AGOHEHTOM.

Cratbsa 5. O6bem Ycnyr.

5.1. OnpegeneHne obbema Ycnyr, okasaHHbix AGOHeHTY OnepaTopoM, OCYLLECTBMAETCA Ha OCHOBaHMM nokasaHuin ACP
Onepartopa.

5.2. Vicxoga M3 cyMM paHee BHECEHHbIX MnaTexew, ycrnoBui TapudHoro nnaHa u o6béma okasaHHbIX ABOHEHTY
Ycnyr/JononHuTeneHbix yenyr B ACP ykasbiBaeTcs octaTtok Ha JlueBom cuyeTe. BenvumHa octatka npegcrtaBnset cobol
0600LeHHy0 nHdopmaumio 06 o6bemMe Ycnyr, KOTOpbIA MOXET 6bITb NCNoNb3oBaH AGOHEHTOM (MONOXMTENbHOE 3HaYeHue
octaTka) unu 6bin ucnonb3oBaH ABOHEHTOM MOCMEe MOMHOMO PacxodoBaHWs Ha onnaty YCnyr BHECEHHbIX NnaTtexen
(oTpuuatenbHoe 3HayeHue ocTaTka). BHeceHne nnaTexemn oTpaxaeTcd Kak yBenuMyeHume ocTtatka Ha JluueBom cuete,
B3MMaHWe MraTbl 3a OKa3aHHble YCNyrn — Kak ero yMmeHblleHe. YMeHbLUIEeHNe ocTaTtka NpOM3BOAMTCSA MCXOAsS M3 Tapudos
Ha Ycnyrm ¢ yyetom HOC v mHbIX Hanoros, BKMYaeMbix B LeHy. OTpuuatensHoe 3HadeHue ocTtaTka BblpaxaeT pa3mep
3afomKkeHHocTM AboHeHTa. CepgeHus 00 octatke Ha JlueBom cyeTe AOOHEHTa CpPencTB, BHECEHHbIX MU
HenspacxogoBaHHbIX AGOHEHTOM Npu MNOTpebneHun Ycnyr, YKasbiBalOTCA OTAENbHOW CTpoKoW B cyeTtax. CBeaeHus o
TeKyLleM ocTaTke Ha JlnueBom cyeTe MoryT GbITb nonyyeHbl AboHeHTom y OnepaTopa.



5.3. Ycnyru no gocrtaBke CUMrHanoB TenekaHanoB (pagvokaHarnos), NpeayCMOTPeHHbIX BblbpaHHbIM ABoHeHTOM TapudHbIM
nnaHom, Ao A6oHeHTCkoro obopyaoBaHus okasbiBaloTcs OnepaTopom nocne 3akniodeHus [oroBopa, HaCTPOMKM
AboHeHTCkOro obopygoBaHuss U BBoga KoooB akTuBaumMm B COOTBETCTBYHOLLYD OPMY B WHTEpdence Ha 3kpaHe
Tenesusopa unu Ha moHutope [K, a Takke nocne BHeceHuMs ABGOHEHTOM MEepBOro aBaHCOBOro nnaftexa B CyMmMme,
onpegensieMon BblibpaHHbIM TapudHbiM nnaHoMm, ecnu BbibpaHHbIM ABOHEHTOM TapudHbIM NNaHOM nNpeaycMoTpeHa
aBaHcoBasi cuctema onnatbl. B cnyyae ecnu kabenb, 3a4eACTBOBaHHbLIN AN OKa3aHus YCnyr, Takke ucnonb3yerca Ang
opraHmsaumm nuHum ONNC, To OnepaTop Ha4yMHaAET OKa3biBaTb YCNyrn No 4OCTaBKe CUrHaNoOB TeNekaHanos (paguokaHaros),
nNpegycMOTpeHHbIX BblOpaHHbIM AGOHeHTOM TapudHbiM nnaHom, Oo ABGOHeHTCkoro obopygoBaHusi ABOHeEHTYy nocne
NoANucaHns COOTBETCTBYIOLLNX aKTOB O BbINOMHEHUN TEXHUYECKUX paboT, NnpedyCMOTPEHHbIX M. 6.7 HacToALWMX YCNOBUIA, U
nocne BHeceHus AGOHEHTOM NMEepBOro aBaHCOBOrO NraTexa B CyMMme, onpenensieMon BblbpaHHbIM TapudHbIM MiiaHOM.
Hdaton Havyana okasaHus Ycnyr no [OCTaBKe CUrHaroB TerekaHanoB (pagvokaHanoB), NpeayCMOTPEHHbIX BblOpaHHbIM
A6oHeHTOM TapudpHbIM nnaHoM, 0o ABOHEHTCKOro obopyaoBaHUSA MpU3HAETCH haKkTuyeckas gaTa NepBoro AHg, Korga
Obina npovsBeaeHa AoCTaBka curHana TenekaHana (paguokarHana) 4o AGoHeHTcKoro obopyaoBaHus.

5.4. ABOHEHT npu3HaeT, 4YTO BCe AENCTBUHA, NPOU3BEAEHHbIE WM C UCNONb30BaAaHMEM KOAOBOrO CrioBa, YKa3aHHOro B
[oroeope, Npn3HaTCA OCYLLECTBMNEHHbIMU NIMYHO ABOHEHTOM UMW €ro YnonHOMOYEHHbIM NpeacTaBuTenemM OT UMEHU U B
nHtepecax ABoHeHTa.

CraTbsa 6. KauecTtBO cBA3n B ceTn OnepaTopa 1 ycrnoBus okasaHus Ycnyr.

6.1. KayectBo Ycnyr cooTBeTcTBYeT Aencteylowmm B Poccuiickon defepaumm TEXHUYECKMM HOpMaM U UMELWMMCS
nmueHsusaM. TexHnuyeckme TpeboBaHUA M 3HAYeHMs MokasaTenen kayecTBa, B COOTBETCTBUM C KOTOPbIMW OKa3biBalTCH
Ycnyrn, pasmeleHbl Ha Cante Onepatopa u SBRSOTCA HeoTbemneMon 4vacTtbto [loroBopa. Onepartop npegoctasnsieT
yCrnyrn CBA3M KPYrnocyToO4HO, exeaHeBHO, 6e3 nepepbiBOB, 3a WCKMIOYEHMEM NpoBedeHus ¢ cobnogeHvem TpeboBaHuii
AENCTBYIOLLEro 3aKkoHOOATeNbCTBa, JIMUEH3UM M HacToAWMX YCNoBUWA HEOGXOAMMbIX PEMOHTHbIX U MPOdUNaKTU4ECKMX
pabor.

6.2. Onepatop He HeceT OTBETCTBEHHOCTM 3a HegocTaTku YCnyr, BO3HUKWWE BCrieacTBME WUCMNOonb3oBaHus ABGOHEHTOM
HeucnpaBHOro, He OTBeYaloLWero YCTaHOBMEHHbIM TpeboBaHuaAM ABoOHeHTCckoro obopygoBaHusi, fMb6o ABOHEHTCKOro
obopynoBaHusi, KOTOpoe BbINO M3MEHEHO MM MoaudmumMpoBaHo 6e3 cormacoBaHus ¢ npoussoguTenem u OnepaTtopom.
OnepaTop He HeceT OTBETCTBEHHOCTM 3@ HeOOCTaTKM YCnyr, B TOM YMCME eCnu curHanbl TenekaHanos (paguokaHarnoB) He
aoxoasat Ao  ABOHeHTCKoro o6opyaoBaHMs, BO3HMKLWIME BCreacTBME YCTaHOBKM ABOHEHTOM  OXpaHHO-NoXapHOoW
cuMrHanusaumm, Kotopas Takke 3agenctByeT kabenb, vcrnonb3yembli onsa opraHusauun ABGOHEHTCKOM nuHuK. B cnyvae
0BHapy>XeHusi HeJOCTaTKOB YCNyr, MepeyYMCneHHbIX B HacTOSAWEM MyHKTe, BO3HMKWWUX MO BMHe ABOHeHTa, ABOHEHT He
ocBoboxaaeTcs oT 0653aHHOCTM MO onnare Ycnyr, okasaHHbIx OnepaTopom.

6.3. Onepatop BnNpaBe MNPUOCTAHOBWUTb OKasaHWe YCryr B Cnyvae BO3HWKHOBEHWS aBapuiHbIX CuTyauun (Bkmo4vas
coBepLUeHne MpOTMBOMPAaBHbIX OEWCTBMI TPeTbUMW nuuamun), NPensaTcTBYIOWMX AarnbHenwemy okasaHutio Ycnyr. [pu
BO3HMKHOBEHWW HEUCTNPaBHOCTEN, NPEeNnsATCTBYOLWMX NONb30BaHM0 Ycnyramm, ABOHEHT nodaeT COOTBETCTBYIOLLYIO 3asiBKY B
cnyxby TexHudeckon noppepxku Onepatopa, no dopme u B nopsagke, yctaHoBneHHom Onepatopom (4epe3d Cant
OnepaTtopa, nocpeacTBOM aBTOOTBETYMKOB U aBTOMH(OPMATOPOB, B MecTax paboTel ¢ aboHeHTamu 1 T.n.). B cnyyae ecnu
HencnpaBHOCTb Bbi3BaHa KPYMnHoOW aBapuen Ha cetu cBasn Onepartopa, 3aTparmBatoLlenn bonee ogHoro aboHeHTa (aBapus
Ha MarmcTparnbHbIX NIMHWUAX, CTAHUMOHHOM obopydoBaHuM 1 T.n.), OnepaTtop He3ameanuTenbHO NPUCTynaeT K NMKsMaauum
aBapun. B atom cnyyae npu maccoBom obpauieHun aboHeHTOoB Onepatop Bnpase BMeCTO ukcaumn obpalleHun
aboHeHTOB Ha aBTOOTBETYMK WUCMOSMb30BaTb aBTOMHAOPMATOP, KOTOPbIN ByaeT NpefocTaBnsaATb aboHeHTamM Heobxoaumyto
MHdopMaLuio.

6.4. ns npoBegeHns npodunaktuieckux (pernameHTHbixX) pabot B CCT gonyckaloTcs TeXHOMNOrM4eckue nepepbisbl B BUae
MONHOrO UM YaCTUYHOTO MpepbiBaHMA OOCTaBKM cUrHana tenekaHana (paguokaHana) He Yauwe 1 pasa B mecsu B paboyve
AHW He Bonee YeM Ha 8 4acos.

6.5. Onepartop He ocyLLeCTBsAeT AOCTaBKy CurHana TenekaHana (paguokaHana) o AGoHeHTCckoro obopyaoBaHus B criyyae
ecnv BewlaTernb Takoro TenekaHana (pagvokaHana) npepbiBaeT Wy npekpalwiaeT BelwlaHve TenekaHana (pagvokaHana)
n/vnn He obecneumBaeT BecnepeborHbIN pEXMM Mepedayn curHana TernekaHana Ha TexHuyeckue cpegacrtsa Onepartopa.
OnepaTop He HeceT OTBETCTBEHHOCTM 3a AENCTBUS BeLlaTens.

6.6. MoHTaxk AGOHeHTCKOM pacnpeaenuTenbHon cuctembl. 1o cornaweHuio CTopoH Ha OnepaTopa MoOXeT ObiTb
BO3MnoxeHa 0053aHHOCTb MO opraHu3auum ABOHEHTCKOM pacnpefenuTenbHOW CUCTEMbI, OaHHas ycryra noanexut
pononHuteneHon onnate ABGOHEHTOM B COOTBETCTBUMM C Tapudamu, ycTaHoBneHHbiMu OnepaTopoMm, ucxoasd m3 obbema
NPOBOAMMbBIX MOHTaXHbIX paboT. [pu 3atom ABOHeHT cornawaetcs, 4Yto OnepaTop OCyLleCTBMAsieT OpraHvM3auuio
ABOHEHTCKON pacnpenennuTenbHON CUCTEMbI MO AOCTYMHOM NOBEPXHOCTM CTeH/nona.

ABoHeHT 06513aH npegoctaBuTb OnepaTopy Aoctyn B MNomelleHne Ansd npousBedeHns paboT, yCTaHOBIEHHbIX HACTOSLLEN
cTatben, B cornacosaHHoe CtopoHamu Bpems. [lo npubbiTna npeacrasutens Onepatopa AGOHeHT 0653yeTcs obecneunTb
Hanuuune B NomelleHun ncnpasHoro AGoHeHTCkoro obopyaoBaHus.

lMocne npoBegeHus paboT, yka3aHHbIX B HacTosweMm nyHkTe, CTOpPOHbI MOANUCHLIBaKOT AKT BbIMOMHEHHbIX paboT. [pu
YKIOHeHMn ADOHEeHTa OT MOoANUCaHWs COOTBETCTBYHOLWMX AKTOB, ABOHeHT npegoctaendetr OnepaTopy MNMCbMEHHBIN
MOTVMBUPOBAHHbIV OTKa3; MpM OTCYTCTBUM Takoro otkada AKTbl CHATAKOTCH NOANUCaHHbIMU AGOHEHTOM.

6.7. Opranmsauums foctyna k CCT npu Hanuuuu B Kabene, 3aA4eNCTBOBAaHHOM ANA OoKa3aHus Ycnyr, IMHUM OXPaHHO-
noxapHow curHanusauuu. pu Hanm4um B Kabene, KOTOPbIA NNaHUPYeTCH UCMOMNb30BaTh ANs opraHn3auun AGOHEHTCKOM
nvHMn 1 okasanms Ycnyr, nuHum OlC, poctyn k CCT opraHusoBbiBaeTtca OnepaTopoM C y4eTOM HeobxoanmocTy



npoBefeHUsa TexHuyecknx paboT Ans co3fgaHus BO3MOXHOCTU MUCMOMb30BaHMSA Takoro kabens ons opraHvsauuu goctyna
OZIHOBPEMEHHO KakK AN okasaHusa Ycnyr, Tak 1 Anga yHKLMOHUpoBaHusa yctaHosneHHon OlC.

[aHHble TexHudyeckune paboTbl npoBoaaTca OnepaTopoM UMM NPUBMAEYEHHBIM WM TpPeTbMM MULUOM Ha YCMOBUSX,
ycTaHaBnmBaembix OnepaTtopoM CaMOCTOATENBHO.

ABOHEHT MOXeT Npou3BecTn paboTbl, yKazaHHble B HACTOsILLEN CTaTbe, CBOMMW cunamMmu o 3aknioveHms JJorosopa.

Ecnu paboThl, ykasaHHble B HAcTodALEM NyHKTe, npoussoauT Onepartop unu Tpetbe nuuo, npmenedveHHoe OnepaTopom,
ABoHeHT 0bs13aH NpegocTaBuTe OnepaTopy MM Takomy TpeTbeMmy nuuy goctyn B lNomMelleHne gna npovnssegeHus paboT B
cornacoBaHHoe CTopoHamu Bpems. Ecnv paHHble TexHuyeckne paboTbl NPOM3BOAMT TpeTbe 5vLO, MNpPUBIEYEHHOE
OnepaTtopom, AGOHEHT p[faeT cBoe corfacve Ha npegoctaerneHne OnepaTtopoMm TakoMmy TpeTbemy muuy CBOMX
nepcoHanbHbIX AaHHBIX (daHHOe cornacve npegocTtaBnseTcd AGOHEHTOM B MOpsAKe, MpeayCMOTPEHHOM M. 3.5 HacToALwmX
Ycnosun).

6.8. ABOHEHT yBeoOMIIEeH, YTO opraHusaumsa B kabene, KOTOPbIN MCNONb3yeTCsa AN OkadaHusa YCnyr B COOTBETCTBUW C
[orosopom, nuHumn OlC, MoxeT NpMBECTU K TeXHUYeckum cbosim B pabote ABOHEHTCKOW MMHMM M NOBMAUSATb Ha Ka4eCTBO
OOCTaBKM CMrHana TenekaHanos (pagnokaHarnos).

6.9. HacTtponka A6oHeHTCcKoro obopyaoBaHusa. O643aHHOCTbL NO HacTpowke ABOHEHTCKOro o6opyaoBaHUSA BO3naraeTcs
Ha ABoOHeHTa, ecrnn MHoe He NpeayCMOTPEHO cornawleHmemM mexay Onepatopom n AGOHEHTOM.

6.10. 3a popmupoBaHme ABoHeHTCcKon NuHUM OnepaTop BNpaBe yCTaHOBUTb NnaTy, KoTopas MoXeT B3umaTtbesi ¢ AGoHeHTa
O[HOKpaTHO Npw 3aknoyeHun [loroBopa, Nubo npu pactopxeHuun [JoroBopa no nHnumnatuee AboHeHTa.

6.11. dakTuyeckoe KayecTBO MPeAOCTaBMEHUs YCryrn 3aBMCUT OT cnocoba noaknoyeHus TB-npucTaBku M OT COCTOSIHUS
3NEeMEHTOB CEeTM Nnepefayn AaHHbIX (CeTen nepedayn AaHHbIX MPOYMX ONepaTopoB, CEPBEPOB, CETEBOrO 000pyaOBaHUs), OT
HanMunMst MHbIX YCIyr, OKa3blBaEMbIX C MCMNOMb30BaHNEM [AHHOrO kaHamna cBaswn. B cBasm ¢ 4yem, Onepartop rapaHTupyet
cTabunbHyto paboTy ycnyru Tonbko npu nogkntoyeHnm TB-npuctaBkn K ONT ¢ nomoLbio utp-kabensi.

Pasgen IV. NpaBa n o6sa3aHHOocTN CTOPOH
Cratbsa 7. lpaBa AGOHeHTa.
7.1. Nony4yaTb Heobxoaumyto nHdopmaumio 06 Onepartope, obbeme npedocTaBneHHbIX YCyr, BbICTaBNEHHbIX cyeTax 3a
oKasaHHble Ycnyru, nepedHe Ycnyr u TapudHbix nnaHax, a Takke MHYI MHAOPMaLMIo, CBA3aHHYI0 C NpedocTaBneHnem
Yenyr.
7.2. Nony4yaTb cyeTa 3a OkasdaHHble YCNyrn B yCTAHOBIIEHHOM HACTOALMMW YCNOBUSMM NOPSIOKE.
7.3. B ycTaHOBMNEHHOM HaCTOALWMMKN YCNOBUSMU NOPSAAKE UBMEHSTb UCMONb3yeMbll nepeyeHb Ycnyr, TapuHbii nnaH.
7.4. OTkasaTbCsl OT onnatbl ycnyr, npegocTaBneHHblXx ADOHeHTy 6e3 ero cornacusi, 1 He OrOBOPEHHbIX HaCTOSALLMMU
Ycnosusmu.
7.5. ADOHEHT BMpaBe BbIpa3MTb CBOE COrflacMe C BO3MOXHOCTbIO WCMOMb30BaHMS, B TOM 4uUCNe MpeaocTaBlieHuns
OnepaTtopoMm TpeTbMM nuuam, cBefeHuii o6 AOOHEeHTe B Lensax M cnydasx, Korga HeobxoAMMOCTb TaKoro cornacusi
npegycMoTpeHa HopMaTUBHO-NPaBOBbLIMKU akTaMu. ABGOHEHT Bnpase 0To3BaTb AaHHOE MM cornacue B nioboe Bpems nytem
HanpasneHns OnepaTopy COOTBETCTBYIOLEr0 NMUCbMEHHOTO 3asiBMeHUs, ABNSOLErocs HeoTbeMrnemon YyacTeto [Jorosopa,
nmnbo nHeiM cnocobom, yctaHoBneHHeIM OnepatopoM. Cornacue cuntaeTcst 0To3BaHHbIM AGOHEHTOM C MOMEHTA MONyYeHus
OnepaTopoM yka3aHHOTrO B HaCTOSALWEM MyHKTE 3asBMEHNS.
lMonoxeHns HacToALLEro NyHKTa NPUMEHSIOTCS B YacTW, He NpoTuBopeYyallen n.3.4. HacToawmux Y CnoBui.
7.6. ABOHeHT BnpaBe Bblpa3nTb CBOE COrnacue C BO3MOXHOCTbIO MOMYyYEeHWs peknambl, pacnpocTpaHAeMon Mo CceTaMm
CBSI3M, a Takke Ha UCMOMb30BaHWE CBEAEHUN O HEM B LENAX NPOABWKEHUSA ToBapos/paboT/ycnyr, B TOM 4ucre, nytem
OCYLLECTBMEHUS MPSAMbIX KOHTAKTOB C ADOHEHTOM C MOMOLLbLIO CPEACTB CBA3W, korga HeoOXOAMMOCTb Takoro cornacus
npegycMoTpeHa AeNCcTBYLWUMM HOPMaTUBHO-NPaBOBLIMWN akTaMMu.
AOOHEeHT BnpaBe OTO3BaTb AaHHOE MM cornacue B Nnoboe Bpems nytem HanpaBneHuss OnepaTtopy COOTBETCTBYHOLLEIO
NMMCbMEHHOTO 3asiBMEeHUsl, SABMSAOLWErocss HeoTbeMIieMon 4acTbio [oroBopa, nNMbo MHbIM CMOCOOOM, YCTaHOBIEHHBLIM
Onepatopom. Cornacue cuutaeTcsa oTo3BaHHbIM ADOHEHTOM C MOMeHTa nonyyeHus OnepaTopoM YKa3aHHOro B HACTOSLLEM
MyHKTE 3asBMeHns.
7.7. OcywecTBnATb CBOM NpaBa kak ADOHEHTa NMYHO NBo Yepes NpeacTaBuTENs, LENCTBYHOLWEro Ha OCHOBAHWM 3aKoHa
unu gosepeHHocTu. MNpu 3TOM JOBEpPEeHHOCTb OT (pM3nyeckoro nuua AormkHa ObiTb ygocToBepeHa HoTapuanbHo nunbo
odhopMreHa UHbIM JONyckaeMblM AENCTBYIOLWUM 3aKOHOAATENbCTBOM CNOocoboM, NO3BOMAOLWMM JOCTOBEPHO onpeaenvTb
dakT ee BblgayM NULIOM, yKa3aHHbIM B JOBEPEHHOCTU; JOBEPEHHOCTb OT OPMAMYECKOro nuua AomkHa 6biTb odopmneHa
cornacHo TpeboBaHuAM 3akoHogaTtenbcTBa Poccun. Bce [encTBusl, COBEpLUEHHblIE C  MCMONb30BaHMEM CMocoOoB
noeHTnukauun, yctaHoBsneHHblx OnepaTtopoM, B T.4. nocne ugeHTudgpukaumum Ha Cante OnepaTopa, NpowaeHHoOW B
nopsiake, onpegeneHHom OnepaTopoMm, a Takke OEeNCTBUS, CBSA3aHHble C OKasaHWeM YCNnyr, COBepLUeHHble C MOMOLLbO
NoakNIYeHHOro AGOHEHTCKOrOo 060pya0BaHUs, CHMTAOTCS NPOU3BEAEHHBIMU OT MMEHU U B MHTepecax AbGoHeHTa. Homep
JlnueBoro cyeTa MOXET CNyXWTb ANa naeHTMdMKkauum ABOHeHTa Npu NpegocTaBneHn MHOpMaLun 0 COCTosHUM GanaHca
Jlnuesoro cyeta, ecnun NHOM NOPSAOK MAEHTUdMKALMM He yCcTaHoBNEH npoueaypammn Onepartopa.

Cratbsa 8. O6s3aHHOCTN AGOHeHTa.

8.1. CBoeBpeMeHHO onnaymBaTth Ycnyrn u [ononHUTenbHbIE YCryrn, NPegyCMOTPEHHbIE YCITOBUSAMU 3aKIIOYEHHOIO Mexay
Onepatopom n AboHeHTOM [loroBopa u odepT, NpUHATLIX AGOHEHTOM B yCTaHOBNeHHOM OnepaTopom nopsiake.

8.2. YcTtaHoBuTb ABoHeHTCkoe obopyaoBaHme, oTBevaloLllee TpeboBaHNSAM OENCTBYIOLWEro 3akoHodaTenscTBa Poccuiickon
depepaumm 1 noseonsee NpvHMMaTb AoBoauMMble OnepaTtopoM TenepaguocurHanel; NpyM Hanmuumm B kabene,



3afecTBOBaHHOM Ans okasaHua Ycnyr, nuHum OlC, ucnonb3oBaTb cneuunansHoe ABOHeHTckoe obopyaoBaHue,
no3BonsioLLee NpUHUMaTL TenepaamocurHansl, nepegasaemble OnepatopoM, npu yctaHosneHHon ONNC.

8.3. O6ecneunTb HEBO3MOXHOCTb JOCTYNa TPETbUX NUL, K NOrMHY 1 Naponto oT JlnyHoro kabuHeTa.

8.4. MpepoctaBute OnepaTopy wnu TpeTbemy nuuy, npusnevyeHHomy OnepaTopom, B cry4vasX, YCTaAHOBIEHHbIX
HacTodAWwmMMY YcnoBusamu, goctyn B [omelueHue.

8.5. o 3akniodeHus [dorosopa npepoctaBute Onepatopy HeobxoouMmble M OOCTOBEpPHble cBedeHus o cebe B obbeme,
npegycMoTpeHHoM [loroBopoM ¥ OEeWCTBYHOLWIMM 3akoHogaTenocTBoMm Poccunckon dPepepaumv, M NOATBEPAUTH UX
AokyMeHTanbHo. Coobwate Onepatopy B CpoOK, He npeBbiwatowmin 60 (LecTbAecsT) AHEeN, O NpeKkpaLleHMn CBOEero npasa
BnageHus lNMomelleHneM, B KOTOPOM ycTaHOBNEHO AGoHeHTcKoe obopyaoBaHue, a Takke 06 nameHeHun hammnum, mecta
XWUTEnNbCTBa, NMMbO 0 HaMMEHOBaHMW OPUANYECKOTO NMLA U MeCcTa ero HaxoXaeHwus.

8.6. He npeanpuHMmMaTh OeWCTBUS, HanpaBrieHHbIE Ha NOMyYeHne HecaHKUMoHNpoBaHHoro goctyna k CCT nnu HapyLlieHns
HopMarnbHOro yHkunoHuposaHus CCT 1 ee aneMeHToB, a Takke Apyroro o6opyaoBaHUs UM NporpaMmmHoro obecneveHns.
8.7. MNo Bo3moxHoCTM cnocobecTBoBaThL OnepaTopy B Nony4YeHUn Joctyna K obemy MMyLLecTBy MHOrOKBapTMPHOro Aoma, B
KoTopoM pacnonaraeTcs [NomelLeHne, ons pasmMeLleHnst ceTer, C NOMOLLBbI0 KOTOPoro ABOHEHTY oKkasblBalOTCsa YCnyru.

8.8. Bo msbexaHvne NpuYUHEHUS Bpeda XU3HW U 300POBblO, BbINONHATL TPebOBaHWS MO COAEPXKaHUIO M JKCnryaTauuu
cnaboTo4YHOW KabenbHOM NMHUK («NOCNeAHEen» MUNK), HaxoasAWwencsa B 30He OTBETCTBEHHOCTU ABOHEHTa, YCTaHOBMEHHbIE
TexHunyeckummn TpeboBaHNAMN U 3HAYEHUAMM NoKasaTenen kavyectsa okasaHus ycnyr csasm MTC (pasgen VI).

8.9. B cnyyae npegoctasnenns B nonb3oBaHne AboHeHTy Onepatopom cobcTBEHHOro o6opyaoBaHns Ans Lenemn okasaHus
Ycnyr, AGOHeHT npu pacTtopeHun [orosopa (nnbo cootBeTcTBYOWEro [NpunoxeHust) obsi3aH Bo3BpaTnTb obopydoBaHue
OnepaTopy B pabo4yem COCTOSIHUM C y4ETOM €CTECTBEHHOTO M3HOCA.

Cratbsa 9. NpaBa OnepaTtopa.

9.1. lNprocTaHOBUTEL OkasaHue Ycnyr B NMopsiike U B Cryvyae, YCTaHOBMEHHbIX HACTOALWMMK YCNOBUSIMU U OENCTBYOLLUM
3akoHogartenbcTBoM Poccunckon ®egepauun.

9.2. MNpepbiBaTb AOCTaBKy curHana TenekaHana (pagvokaHana) YaCcTWMYHO MW MOMHOCTBbI He yvawe 1 (ogHoro) pasa B
mecsu He 6onee Yyem Ha 8 (BOCEMb) YacoB B NPOUNAKTUYECKNX LiensiX.

9.3. lNpuocTaHaBnNuBaTb OKaszaHue YCnyr B criydae HapyLeHnst ADOHEHTOM YCNoBuMIi HacTosawmx Ycnosun (Joroesopa), B TOM
yncne HapyLweHWss CPOKOB OnnaTtbl YCnyr, a paBHO npu HecobnwogeHun ABOHEHTOM HOPMAaTUBHbLIX MPaBOBbIX aKTOB B
obrnactn cBsA3M - BNMOTb A0 YCTpaHeHus HapylweHui. [puocTaHoBneHne okasaHua ycnyr Ans Hyxa oBOpOoHbl CTpaHbl,
Ge3onacHocTM rocygapctBa M obecneyeHnss npaBonopsgka OCYLUECTBRSETCA B Mopsigke,  YCTaHOBMEHHOM
3aKOHOAATENbCTBOM O CBA3Y;

9.4.Tlpn 4pesBbl4aMHbIX CUTyaUMaX MPUPOAHOTO M TEXHOreHHoro xapaktepa OnepaTtop B nopsiake, ONpeaerieHHOM
3aKOHOAATENbLCTBOM, BMpaBe BPEMEHHO MNPEeKpPaTUTb WM  OrPaHUYMTb OKal3aHue YCnyr CBA3W. YMNONHOMOYEHHbIE
rocyoapCTBeHHblE OpraHbl B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuu MMEKT npaBo Ha MPUOPUTETHOE MOMb30BaHWE
ycnyramu CBs3u.

9.5. [leMOHTUpOBaTb HECAHKLMOHUPOBaHHbIE NoakmntoyeHnst k CCT.

Cratba 10. O6a3aHHocTM Onepartopa.

10.1. NpepocTtaBute AGoHeHTy goctyn kK CCT Onepatopa.

10.2. NpepoctaBnte ADOHEHTCKYHD NMHMIO B MOCTOSHHOE nonb3oBaHue. Onepatop BnpaBe YyCTaHaBnuBaTb nnaty 3a
npepocTaBneHne AGOHEHTY B MOCTOSHHOE Monib3oBaHMe ABOHEHTCKON NIUHWK.

10.3. ocTaBnATb curHanbel TenekaHanoB M (unu) paguokaHanoB A0 AOOHEHTCKOro 00OpyLoBaHMS, COOTBETCTBYHOLLME
TEXHOMOrM4yecknM napameTpam, yCTaHOBMEHHbIM Mexay OnepaTtopoM 1 BellaTenem.

10.4. Co3pgaTtb cucteMy MHOOPMAaLIMOHHO-CNPaBOYHOrO 0OCNYXXMBaHUS B LIENAX NpefocTaBneHms ceegeHmin o6 Onepartope,
a Takke nHdopmMaummn, Heobxogumown Ans ucnonHeHunst fjorosopa.

10.5. MpuHMMaTb HeobxooMMble OpraHM3auMOHHbIE Mepbl AN 3alWTbl NepcoHarnbHbIX AaHHbIX ADOHeHTa M cobngatb
WHble yCTaHOBMNEHHble TpeboBaHMs K obecneyeHnto KoHMUAeHLMansHOCTN ceeaeHni 06 AboHeHTe.

10.6. OnepaTop ocBOOOXAAETCs1 OT OTBETCTBEHHOCTW 3@ HEUCMOSITHEHWE UMM HeHagnexaliee UCMOSNHEHWE MPUHATBIX Ha
cebsa obssatenbcTB no [doroBopy, ecnv MX HEUCNOMHEeHWe WM HeHaanexallee MCNOMHEeHWe Mpou3oLWno BCReacTeue
06CTOATENLCTB HENPEOSONTMMOM CUMbl UK B CBA3M C AenCTBUAMM ADOHEHTa.

10.7. B cnyyae npueneyeHms OnepaTopoM TpeTbero nvua Ans ocyLecTBreHns ¢ AGOHEHTOM-AOIMKHUKOM B3aMMOAENCTBISA
no BO3BpaTy NPOCPOYEHHOMN 3aformkeHHocTn, Onepatop unu nuuo, AencTeyloLlee OT ero UMeHU 1 (Unu) B ero uHTepecax,
yBegomnsaeT o6 9Tom AOOHEeHTa-AOMKHMKa B TeyeHue Tpuauatnm paboumx [HEeM nyTem HanpaBfeHusl Mo noyTe
6GeCcKOHBEPTHLIM OTMNPaBNEHMEM UIN MPOCTHIM MUCLMOM COOTBETCTBYHOLLIETO YBELOMITEHUSI.

Paspgen V. CtoumocTtb chyr n nopsaoK npoun3seaeHuns pacyetoB

Cratbsa 11. O6bem Ycnyr.

11.1. Tapudbbl Ha Yenyru n nopsigok onnatbl Yenyr ycraHaBnuearoTca OnepatopoM caMoCTOSTENbHO B TapudHbIX NraHax,
OOMONHUTENbHBIX cornaweHuax n/unm MNpunoxeHusx k Jorosopy.

11.2. MHdopmauusa o OenCTBYOLWMX U HOBbIX Tapudax Ha Ycnyrn n TapudHbix nnaHax Onepartopa npefocTaBnsieTcs B
mMecTax paboTbl ¢ AGOHEHTaMM 1 PO3HNYHOW peanu3auum ToBapoB u Ycnyr Onepartopa, a Takke MOXET pacnpoCTPaHSATLCH
OnepaTtopom mHbIMK cniocobamu, B Tom yncne Ha Cante Onepartopa.



11.3. MNpu 3aknoyeHun [loroBopa B COOTBETCTBMM C HacTosIWMMK YcrnoBusmMu ABOHEHT ykasbiBaeT BblIOpaHHbIN UM U3
npeanaraembix OnepatopoM TapudHbIN NNaH, KOTOPbIA CTAHOBUTCHA HEOTbEMIMEMOW YacTbio [loroBopa.

Cratbs 12. Tapudbl (LeHbl) Ha Yenyru.
12.1. NpuMeHUMbIN NpXM OKasaHUM Ycnyr meTo pacyeToB ykasbiBaeTcss B [loroBope, [OMoOnHUTENbHOM COrnalleHuum,
MpunoxeHnun k Horosopy w/vunn TapudHom nnaHe. OcCHOBaHUA nNpuMeHeHus MeToga onpegensiwtca OnepaTopom u
yCcTaHaBnMBalTca B TapudHbix nnaHax, [NpunoxeHusx w/uvnu JOononHWUTENbHbLIX corfnaweHusax K [oroeBopy, a Takke
aoBoasaTcs 0o ceefeHnss AGOHeHTa MHbIM CMOCOBOoM.
12.2. CtoumocTb Ycnyr onpegensietcs pa3mepoM abOHEHTCKOW (exemecsvyHOW) nnaTtbl, KOTOPbI YyKasblBaeTcs B
BbIbpaHHoM ABoHeHToM TapudHom nnaHe. NMopsagok BHeceHMs abOHEHTCKOW nnatbl U cnocod pacyeta ycTaHaBnvMBaeTCs
TapudHbIM NAaHOM.
12.3. ABaHCcOBbIN MeTon pacueTta. [lpy aBaHcoBOoM MeTode pacvetoB Ha JluueBor cueT ABoHeHTa [0 Havana
npepocrtaBneHvs Ycnyr gomkeH ObiTb BHECEH aBaHCOBLINM NnaTeXx B pa3Mepe aboHeHTckon nnaTbl, obpasylowmi Ha
JlnueBom cuete AboHeHTa onpeaensemMbit OnepaTopom NONOXUTENbHbIN OCTaTOK.
12.4. Pac4yeTbl ¢ oTCpo4KOon nnartexa. [pu pacdyetax ¢ oTcpoykon nnarexa ABGOHEHT NPOM3BOAMT onnaty 3a hakTU4ecku
okasaHHble Ycnyrm B PacyeTHOM nepuoge B COOTBETCTBUM C HacTtoswumu Ycnosuamu. Onnarta npousBOAMTCS B
COOTBETCTBMM C nepevHeM, obbemMoM noTpebneHHbix AGoHeHTOM Ycnyr n BblibpaHHbIM TapudgHbiM nnaHoMm. Cymma K
onnarte 3a pakTM4Yeckn okasaHHble YCnyru, onpegensercsa Ha ocHoBaHuu nokasaHun ACP OnepaTopa. Onepatop Bnpase
yCTaHaBnMBaTb NumuTthl (Mpegensl) KpeguToBaHus ans Jluyesoro cyeta ABGoHeHTa, Npu JOCTUXeHun KoTtoporo Onepartop
UMeEeT NpaBo OrpaHMYUTb NN NPEKPaTUTbL OKasaHwne Ycnyr no [JoroBopy COOTBETCTBEHHO, U/MMW BbICTaBUTb BHEOYEPEOHOM
CYeT 3a (haKTUYECKM OKasaHHble YCMyru, KOTOPbIA JOIMKEH ObiTb ONfayeH B CPOK, yKa3aHHbIA B cyeTe. BHeouepeaHon cyet
MOXeT ObITb BbICTABIEH 3a Nepuo BpeMeHW, NpoaoIHKNTENbHOCTLI0 MeHbLLe PacyeTHoro nepuoga. lNpu He nocTynnexHumn B
CPOK [EHEeXHbIX CpeACTB, [OCTAaTOYHbIX ANA oOnnatbl OKasdaHHbIX Ycnyr, OnepaTop BnpaBe OrpaHnYuTb OOBbEM
npeaocTaBnsieMblX YCNyr unvM MOSMIHOCTbIO MpekpaTuTb npefocTaBneHne Ycnyr O MNOCTYNNEeHUs COOTBETCTBYHOLLMX
AeHexHblx cpedcts OnepaTtopy unu  YNomnHOMOYEHHOMY nwvuy. Pa3smep numuta (npegena) KpeauToBaHUA MOXeT
onpegenateca OnepaTopom B 3aBUCMMOCTU OT TapmncHOro nnaHa ncnonb3yemMbix YCNyr u UHbIX AaHHbIX.
12.5. B cnyyae noctynnexnus Onepatopy wunv YMNOAHOMOYEHHOMY IULYy MW3NUWHUX CYyMM, YhnadeHHblx ABOHEeHTOM no
BbICTaBMIEHHOMY CYETY, YKa3aHHbI€ U3NULLIHME CyMMbl UCMONb3YIOTCA NS pacvyeToB 3a Ycnyru, okasaHHble Onepatopom 3a
nHon Pac4yeTHbIn nepuog.
12.6.0nepaTop BNpaBe OrpaHWynTb 0O0bEM NPefoCTaBAsAEeMbIX YCMyr UM NOMHOCTLIO MPeKpaTUTb NpegocTaBneHne Ycnyr
ABOHeHTYy B criyqyae Heonnatbl AGOHeHTOM Ycnyr, yBegomm 06 3ToM AGOHeHTa 3a 24 4aca [0 NpekpalleHus oKasaHusi
Yenyr unu orpaHnyeHns obbema npegocTaBnsembix YCnyr.
12.7. CTOpOHbI yCTaHaBMMBAKT CreayoLy0 OYepPeHOCTb CNMcaHUsa OeHeXHbIX cpeacTts ¢ JluueBoro cyeta ADOHeHTa 3a
OKa3aHHble yCryru:

1) 3a [JononHuTenbHble yCnyr (eCnNu OHM OKa3blBanuchb);

2) 3aYcnyrmw.
OuepenHOCTb CnNUCaHUA LEeHEeXHbIX cpeacTB ¢ Jluuesoro cyeta AGoHeHTa 3a [ononHuWTernbHble YCNyru ycTaHaBnvMBaeT
OnepaTopom CaMOCTOATENBHO HA CBOE YCMOTPEHME.

Crtatbs 13. Cyet 3a Yenyru.

13.1. OnepaTop exemecsiMHO B TeyeHuMe 5 (NSATU) KaneHOapHbIX OHEW C MOMEHTa OKoHyaHus PacuyeTHoro nepuioga
BbiCTaBnsieT AOOHEHTY CYET B COOTBETCTBUM BbIOpaHHbIM TapudHbIM NnaHoM, 3akasdaHHblIM ABGOHEHTOM MNepeYHEM,
obbemoM Ycnyr Ha ocHoBaHuu nokasaHui ACP Onepatopa. Cuet saBnsieTcss 6e3ycrnoBHbIM MoaTBepXaeHneM dakta u
ob6bema okasaHHbIX Ycnyr 3a PacyeTHbIli nepuog.

13.2. B Teuenne 10 (gecstun) paboyumx gHEN C AaTbl BbICTABMEHNst cHeTa ADOHEHT BrpaBe Nosy4YnTb cHET cnocobom u (1nm)
no agpecy, yctaHoBrneHHbIM B [loroBope. B cnydae ecnv AGOHeHT He ykasan B [loroBope agpec v (Mnu) cnocob A0CTaBKku
cyeTa, COrnacoBaHHbIM  CMOCOGOM UK (MnNKM) agpecoM  OOCTaBKM — CyeTa  CYMTaeTcs  JMNeKTPOHHbIM  agpec
nepcoHnMUMpoOBaHHON cuctembl camoobenyxmeaHua Onepartopa, Yyepe3 KOoTopyto ABOHEHTOM OCYLLECTBISETCS OOCTYN K
cBefeHusaM o6 okasbiBaeMbix eMy Ycnyrax, pacdetax ¢ OnepaTtopom u MHon uHdopmaumn (JInyHeih kabuHeT). Onepartop
Takke BrpaBe WHQopmMupoBaTb ABOHEHTa O COCTOSHUM CYeTa WM OKasaHHblX Ycnyrax nyTem pasMelleHus
COOTBETCTBYIOLLEN MHpOpMaLun B JIMYHOM kKabnHeTe ABOHEHTa.

Cratbsa 14. Onnata Ycnyr.

14.1. PacuyeTbl mexgy Onepatopom u ADOHEHTOM Mpou3BoaaTcs B pybnsx. Onnarta MOXeT Mpou3BOAUTLCH HaNUYHbIMU
OEHEeXHbIMU cpeacTBaMu U 6e3HanNUyYHbIM Cnocobom.

14.2. MOMEHTOM WCMNOSNHEHNs1 LEHEeXHOoro obs3atenbcTBa ADOOHEHTa CUMTAETCA MOMEHT BHECEHWS COOTBETCTBYHOLLMX
OeHexHbIx cpeacts OnepaTtopy Unv YNonHOMOYEHHOMY UM FnLLy.

14.3. CTOPOHbI NPULNK K COrMalleHnto, YTo cyeTa-hakTypbl HE COCTaBMSATCS NpU UcnonHeHun [joroeopa ADOHEHTaM, He
ABMSOWMMCS HanoronnatenbLlMKkaMmmn Harora Ha 4obaBneHHy0 CTOMMOCTb, U1 ABOHEHTaM, OCBOBOXAEHHBIM OT MUCMOMHEHNS
06sa3aHHOCTEN HanoronnaTenbLmKa, CBA3aHHbIX C UICYUCIIEHMEM U yNNaTon Hanora Ha 4o6aBreHHy0 CTOMMOCTb.

Pasaen VI. MNpouune ycnosus
Cratba 15. MNopagok npegbABNEHUA NPETEH3UN U UCKOB.



15.1. Bce pasHornacuss unu crnopbl, KOTOPbl€ MOFYT BO3HUKHYTb, OyayT, MO BO3MOXHOCTW, YyperynupoBaTbCs MyTeM
neperoBopoB.

15.2. MNpeTeH3Mn no Bompocam, CBA3aHHbIM C OTKA30M B OKas3aHuWM YcCnyr, ¢ HECBOEBPEMEHHbIM UMM HeHaanexalimm
nucnonHeHnem obs3aTenbCTB, BbiTekawlwmx 13 [oroBopa, npeabssnsaTca AboHeHTom OnepaTopy B TeyeHune 6 (Llectm)
MecCsILeB CO [HSA OKasaHusa YCnyr, oTkasa B WX OKa3aHWW UMW BbICTABMNEHWUsI CHeTa 3a Okal3aHHble Ycnyru. K npeteHsuun
npunaralTcs AOKYMEHTbI, noaTeepxaatoLme dakt HapyLweHnss OnepaTtopom obsa3atenscTs no [orosopy.

15.3. Ecnu cornacve no kakmm-nvbo npuumMHam He GyaeTr OOCTUIHYTO B xoge gocyaebHoro yperynvmpoBaHust (MOMMMO
neperoBopoB 0bA3aTenbHO BIoYakLlero B cebs B cootBeTcTBUM ¢ PegepanbHbiM 3akoHOM PO «O cBs3my npegbsasneHvne
ABOHEHTOM npeTeH3Mn n ee paccmoTpeHme Onepatopom) B cygebHom nopsigke Bce cnopbl mexgy Onepatopom w
ABOHEHTOM - HOPUAMYECKMM NULOM/MHOMBUAYaNbHBIM NpeanpvHuMaTeneM paccMaTpvBaloTcs B apOuTpaxHoM cyde no
mMecTy HaxoxaeHus Onepartopa, U3 4esaTenbHOCTM KOTOpPOro BbiTekaeT crnop. PaccmoTtpeHmne cnopos mexay Onepatopom u
ABOHEHTOM-U3NYECKUM NULIOM O 3alluTe npaB noTpebutenen Npou3BOAUTCHA B Cyae B COOTBETCTBUM C AEWCTBYHOLLUM
3akoHoaaTenscTBoM Poccuickon depepaumm.

Cratba 16. OTBeTCTBEHHOCTb CTOPOH.

16.1. 3a HencnonHeHve VN HeHagnexallee UCNONHeHne NpUHATbIX Ha cebsa obaszatenbctB CTOpPOHbI NO [loroBopy HecyT
OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLLMM 3akoHoAaTenscTBOM Poccunckon ®epepauun.

16.2. OnepaTop 0653yeTca Bo3MecTUTb ADOHEHTY yuiepb, NPUYMHEHHBIA eMy B xode ucnonHenust [JoroBopa, ecnu MHOMW
pa3mMep oTBeTCcTBEHHOCTU OnepaTtopa He YCTaHOBMEH OENCTBYHOLLMM 3aKOHOO4ATENbCTBOM.

16.3. CTopoHa He WCMOfMHMBLUAA WNU HeHagnexawum obpas3om ucnonHuBlias obssatenbcTBa no [oroBopy Hecet
OTBETCTBEHHOCTb, €CNW He [OKaXeT, YTO Hagrnexallee WCMoSIHeHUe oKasanoCb HEBO3MOXHbIM BCreAcTBUME OeUCTBUS
HenpeoaonMMON cunbl (T.e. Ype3BblHaMHbIX M HENPEOOTBPaTMMbIX MPU AaHHbLIX YCNOBUAX OOCTOATENbCTB), HaxogdAwencs
BHE KOHTPOJS CTOPOH U HENOCPEACTBEHHO MOBMUSBLLEN Ha BO3MOXHOCTb UCTIONHEHUS] 06A3aTENbCTB.

16.4. Npn BO3HWKHOBEHMM OOCTOATENLCTB Henpeogonumon cunbl, CtopoHa no [loroBopy, He uMeloLWwas BO3MOXHOCTU
BbINOMHATL 00s3aHHOCTM no [JoroBopy, AOMKHA He3aMeanuTenbHO HanpasuTb Apyron CTopoHe yBegoMreHue o
CMyuYMBLUEMCH, O MNPWYUHAX CIyYMBLLErOCH, CO CCbIIKOW Ha [AOKYMEHT, BblAaHHbIA COOTBETCTBYIOLUM HE3aBUCUMbIM
KOMNETEHTHbIM OpraHoM, MOATBEPXKAAIOLWMIN HANMYMe 1 NPOAOIPKUTENBHOCTL AENCTBUS 0BCTOATeNnbCTBa HENPEOAONTMMON
Cunbl.

16.5. B Tom cnydyae, ecnu gnsi OTAenbHbIX KaTteropun AOOHEHTOB 3aKOHOM MpeayCMOTpPeHbl 0bsizaTenbHble npaBwna,
yCTaHaBMnMBaloLWMNe MWHblE OCHOBaHMA W Npedenbl OTBETCTBEHHOCTM Onepatopa MO CPaBHEHWKO C MW3MNOXEHHbIMK B
HacTosILLEN cTaTbe, TO B OTHOLLEHMM Takmx ADOHEHTOB NPUMEHSAIOTCS NpaBuna, YyCTaHOBIEHHbIE 3aKOHOM. B cnyyae, ecrnim
OTAenbHble MOMOXEHUA HacToAWMX YCNoBUA B COOTBETCTBUM C 3akoHodatensctBoM Poccunckon degepaunn
HenpMMeHUMbl OMs Kakon-nMbo kateropuv AOOHEHTOB, Takue MOSMIOKEHUs He noanexaT NPUMEHEHWUO AN OaHHON
KaTeropun ABGOHEHTOB.

16.6. Onepartop He HeceT OTBETCTBEHHOCTb 3a COOM NporpamMHOro obecnedeHms 1 06opyaoBaHMS, €CNN OHU He SBNAKTCS
cobcTBeHHoCThI0O OnepaTopa n/nnu He HaxoaAaTcs Ha obenyxusaHum Onepartopa.

Crtatbsa 17. BHeceHne n3amMeHeHU B nepeyeHb YCnyr, HacTosiwme YcnoBus 1 uHble ycnosus [Jorosopa.

17.1. AboHeHT BnpaBe B ycTaHoBneHHom OnepaTtopom NOpsiAke W3MEHWUTb WMCMOMb3yeMbll nepedveHb YCnyr, ceTeBblX
afpecoB, K KOTOPbIM OH UMeeT JOCTyn nNpu okasaHuwm Ycnyr, TapudHbin nnaH, ysegommus o6 atom OnepaTopa MUCbMEHHO
UnNn B MHOW ykasdaHHow OnepaTtopom ¢opme (B TOM 4ucCre C UCMOMb3oBaHWEM cpeacTB dakcumunbHonm csasn, SMS-
coobLeHun, JNTnyHoro kabuHeTa, ronocoBbix u/nnu Internet-cepercos Onepartopa).

17.2. OnepaTop BNpaBe BHOCUTb NPeaIoKEeHUS N0 U3MEHEHUIO U OOMNOMNHEHUIO HacTosLWwmuX Yenosun, fjorosopa. N3meHeHue
Ycnoswuii, [loroBopa ogopMisieTcs NyTeM 3akmo4YeHUs AOMOMHUTENBHOMO COrnalleHus B NMCbMEHHON hopMe nubo nytem
coBeplleHnss ABGOHEHTOM KOHKIMIOAEHTHbIX OENCTBMIA, MepevyeHb M MOPSiAOK OCYLLECTBIIEHMS KOTOPbIX OnpeaensitoTcs
Onepatopom.

17.3. OnepaTtop BnNpaBe CaMOCTOSATENbHO YyCTaHaBnMBaTb TapudHble NnaHbl, a Takke ycTaHaBnuMBaTb W/WNU U3MEHSTb
oTgenbHble Tapudbl Ha Ycnyrn, onpefendtb MWHble LEHOBble YCMoBUS MpedocTaBneHvs Ycnyr, CamMOCTOATENbHO
dopmMmpoBaTb N M3MEHATb MepeyveHb TerekaHanos (pagunokaHanoB), AOCTaBKa CUrHanoB KOTOPbIX OCYLLECTBMSEeTCS B
pamMkax BblopaHHOro AGoHeHTOM TapudHOro nnaHa, n nopsaok ux paccrtaHoskm B CCT. Onepatop m3Belaet ABOHEHTOB O
BBEJEHMUN YKa3aHHbIX N3MeHeHn He MeHee 4eM 3a 10 (JecaTb) KaneHgapHbIX AHEN OO MOMEHTa BCTYNIIEHNS NX B CUNY Ha
Cante OnepaTtopa, a Takke yepe3 cpeAcTBa MaccoBon MHpopMaumu, ykasaHHble Ha Cawnte Onepartopa, B crnydae ecnuv
Takas 00s13aHHOCTb NpedycMOTpeHa AEeWCTBYKOLWUM 3akoHogatenbcTBOM P®. [ononHuTenbHble YBEAOMMEHUS MOTYT
HanpaBnATbCA MHbIM cnocobom. OnepaTtop BnpaBe HanpaenAaTe AGOHEHTaM OOMNONMHUTENbHbIE N3BELLEHNS B COOTBETCTBUU
C HaCTOALLMM NYHKTOM, B TOM 4ucrie NyTeM pasMeLleHnsa HgopmaLmm B cyeTax 3a okasaHHble Ycnyrn. iHdopmuposaHme
ABOHEHTOB-IOPUANYECKMX NUL, 00 M3MEHEHUN TapudOB Ha YCnyrn Npou3BOAUTCA MyTEM pas3MeLLEHUst COOTBETCTBYHOLLMX
nsBeLLeHU Ha cante OnepaTtopa, ecnn MHOW cnocob He cornacoBaH CTOpoHamW. M3BelleHMe O BBEOEHMM YKa3aHHbIX
NM3MEHEHNI TaKKe OCYLUECTBMSIETCS B MecTax o6cnyxuBaHus ABGOHEHTOB B cry4yasx, ecrnu Takoh cnocob n3BeLleHus
npegycMOTpeH B KayecTBe 00s3aTenbHOro B COOTBETCTBMM C 3aKOHOAATENbCTBOM.

YBegomneHus, Hanpaengemble OnepaTopoM UM nNMLOM, AENCTBYIOLWUM OT €ro UMeHu 1 (Unu) B ero nHTepecax, ADOHEHTY-
OOIMKHUKY B LIeNsAX BO3BpaTa MPOCPOYEHHOW 3a[0fMKEeHHOCTW, BKNioYas yBedoMneHus, ykasaHHele B n. 10.7 HacToswmx
YcnoBuiA, MOryT ObITb NOAMNMCaHbI C MCMNOMNb30BaHNEM (PDaKCMWUIbHOrO BOCMPOU3BEAEHMS MOANNCH YNONTHOMOYEHHOIO Nnua.
17.4. OnepaTop BNpaBe B OAHOCTOPOHHEM MOPSAAKE onpenensaTb U U3MEHSTb NepeyeHb YNONHOMOYEHHbIX ML,

Crartbs 18. lNpekpaweHne aencreus [lorosopa.



18.1. CTopoHbI BipaBe Mo B3aMMHOMY COrnacuto pactoprHyTb [loroBop npu ycnosun onnatbl AGOHEHTOM OKasaHHbIX Ycnyr
n JononHutensHbIX yenyr Onepartopy.

18.2. C momeHTa oTka3a ABOHeHTa OT ucnonHeHws [oroBopa unu pacTopxeHuss [JoroBopa no ApYyrMM OCHOBAaHWSIM,
obazartenbctBa CTOPOH CUYMTAKOTCS MpPeKpalleHHbIMU 3a UCKIoYeHMEM 00si3aTenbCcTB ADOHEHTA, CBA3aHHbLIX C onnaTon
OKa3aHHbIX, HO He OnfayeHHbIX Ha MOMeHT pacTtopxeHusa [Jorosopa Ycnyr n JononHutenbHbiX yenyr. OcTaBluascs nocne
ncnonHeHns ABOHeHTOM 00sa3aTenbCTB MO onnaTe okadaHHbIX Ycnyr v [JononHuTenbHbIX YCryr pasHuiua Mexay
onnayeHHon no [JoroBopy CyMMOW 1 CTOMMOCTBIO OKa3aHHbIX Ha MOMEHT pacTopxxeHusi [lorosopa Ycnyr v [JononHUTENbHbIX
ycnyr Bo3BpallaeTtca ABOHeHTy nocrne nonyyeHns OnepaTopoM COOTBETCTBYHOLLErO 3asiBneHns AGoHeHTa.

18.3. B cnyyae pactopxeHus [JoroBopa ABGOHEHT MMeeT npaBo NOTpeboBaTb BO3BpaAT OEHEXHbIX CPEACTB, BHECEHHbIX B
KadecTBe aBaHCOBOro nnartexa. [Mopsgok Bo3BpaTa HEeUCrnosfib30BaHHOIO OcTaTka OEHEXHbIX CpeacTB Mpou3BOauTCH Ha
OCHOBaHWUM 3asiBMEHUs1 U JOKYMeHTa, MoATBepXKaatoLwero onnary.

18.4. ABoHeHT BnpaBe OTKa3aTbCs OT UCMOMHeHWs [loroBopa B OAHOCTOPOHHEM NOpsAKe MyTeM nogavm COOTBETCTBYHOLLENO
3asBneHnss B mectax pabotel Onepatopa ¢ AGoHeHTaMu U MHbIMKM crnocobamu, ycTaHoBneHHbiMM Onepatopom, npwu
ycnosuu onnatel OnepaTtopy hakTuyeckm NOHEeCEeHHbIX PacxonoB.

18.5. B cnyyae HapyLlleHua ABoHeHTOM HacToswmux Ycenosun (Jorosopa), B TOM YMCNe HapyLleHMsl CPOKOB onnathbl Ycnyr, a
paBHO npu HecobntoaeHn AGOHEHTOM HOPMAaTMBHbLIX NPABOBbLIX aKTOB B 06nactu cesa3u, Onepatop BnpaBe NpMOCTaHOBUTb
oKasaHwe Ycnyr 4o ycTpaHeHus HapylleHus, ysegomms o6 atom ABoHeHTa. B cnyyae He ycTtpaHeHus ABOHEHTOM Takoro
HapylweHus no ncreyeHmmn 6 (Lectn) mecsaues ¢ gatbl nonyyeHuss AGOHEHTOM NMMCbMEHHOro yBegomneHus OnepaTtopa o
HaMepeHnn NPMOCTaHOBUTL OkasaHue Ycnyr, Onepatop Bnpase B OQHOCTOPOHHEM NopsiAKke pacToprHyTb [orosop.



